7 dbeBpans 1992 rona N 2300-1

POCCUIMCKAS ®EJIEPAIINSA
3AKOH
O 3AIIIUTE ITPAB IOTPEBUTEJIEN

CIucoK N3MEHSIONINX IOKYMEHTOB
(B pen. @enepanbHbix 3aKkoHOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-03,
or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®@3, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3)

Hacrosimuii 3akoH peryimpyer OTHOIICHHWS, BO3HHKAIOIINE MEXIy MOTPEOUTENs MU H
WU3TOTOBUTENSIMU, HWCIIOMHUTEISIMU, HWMIIOPTEpaMH, NPOJABLAMH IPU MPOJAXKE TOBApPOB
(BBITIOJIHEHUHU PAa0OT, OKa3aHUU YCIYT), YCTAHABIMBACT MpaBa MOTpeOUTeNeil Ha MpUOOpeTeHNE
TOBapoB (paboT, yCIayr) HaAJEXKamero KadecTBa M O€30MacHBIX JUIS JKU3HH, 370POBbS,
MMYIIECTBA TMOTPEOUTENE W OKpYXKaroIIel cpeapl, MOodydeHHue HHQPOpMAIMH O TOBapax
(paborax, ychmyrax) w 00 HMX H3TOTOBHUTENSX (MCIONHUTENSIX, IMPOJABIAX), MPOCBEIICHUE,
rOCy/IapCTBEHHYIO M OOIIECTBEHHYIO 3aIUTy MX HHTEPECOB, a TaKXKe OMpEeNsieT MEXaHU3M
peanu3aluu STUX Mpas.

(B pen. @enepanbubix 3akoHOB OoT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OCHOBHbIE TOHSTHS, UCIIOJIb3YyEMbIE€ B HACTOSAIIEM 3aKOHE:

NOTpPEeOUTENh - TpaXKIaHUH, HMEIOIIUN HaMepeHHWe 3akazaTh WM mnpuobpectu IHOO
3aKa3bIBAIONIMMA, TNPHOOpPETAIOIMH MM  WCHOJB3YIOMMH  ToBapsl  (paboThI,  yCIyTH)
HCKIIIOUUTENIBHO JUJISl JIMYHBIX, CEMEWHBIX, JOMAIIHMX M UWHBIX HYXJ, HE CBS3aHHBIX C
OCYIIECTBJICHUEM MPEANPUHUMATEIIbCKOMN €SI TEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OpPraHM3allis HE3aBHCHMO OT €€ OpraHMW3alMOHHO-TIPaBOBON (opwmbl, a
TaKKe WHAUBUIYAIbHBIA MpeANpUHUMATENb, MPOU3BOMASIINE TOBAPHI IS  peau3aiuu
MOTPEOUTETAM;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOTHUTENIb - OpraHU3alus HEe3aBUCUMO OT €€ OpraHHU3aI[OHHO-TIPaBOBOW (HOPMEI, a
TaK)Ke WHANBUAYAIbHBIN TPEIIPUHAMATEINb, BEITIOTHSIONINE pa0OThHI I OKA3bIBAIOIINE YCIIYTH
MOTPEOUTENSIM TIO BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MPOJABEI] - OpraHU3aIMs HE3aBUCUMO OT €€ OpraHH3aI[MOHHO-TPABOBOM (DOPMBI, a Takke
WHAVNBUAYATbHBIN TPEANPUHAMATENb, PEATU3YIONINEe TOBAphl MOTPEOUTENSIM IO JAOTOBOPY
KYILTU-TIPOJAXKHU;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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a63an yrparuia cuiy. - @enepanbheiii 3akoH ot 21.12.2004 N 171-D3;

HEJIOCTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBUE TOBapa (palboThl, YCIIyTH) HIU
00s13aTeNIbHBIM TPEOOBAHUAM, ITPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM HOPSJIKE,
WIA YCIOBHSM JIOroBOpa (IPU HUX OTCYTCTBHM WJIM HEMOJIHOTE YCIOBUHA OOBIYHO
NPEIbSBIAEMBIM TPEOOBAHUAM), WU LIEJSAM, JUI1 KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa
OOBIYHO HCHOJB3YETCS, WIM LEISIM, O KOTOPBIX MpoJaBel] (HCIOJHUTENb) ObUI MOCTaBICH B
M3BECTHOCTH MOTPEOUTENEM MPU 3aKIIFOYCHUH JIOTOBOPA, MU 00pasily W (WJIM) ONMUCAHUIO MPH
IpojiaXke ToBapa 1o oopasiy U (UJIH) IO ONHCAHHMIO;

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIN HEJOCTAaTOK TOoBapa (padoThl, YCIyIH) - HEYCTPAHUMBIA HEJOCTATOK HIIU
HE/IOCTAaTOK, KOTOPBI HE MOXXET OBITh yCTpaHEH 0e3 HecOpa3MEepHBIX PacXOJ0B WM 3aTpar
BPEMEHM, WIN BBISABIISETCS HEOJAHOKPATHO, WM IPOSBISETCS BHOBB I1OCIIE €T0 YCTPaHEHMs, WU
ApyTrue 1nogo0HbIe HeTOCTATKY;
(B pen. @eaepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paldoThl, yciyru) - 06e30macHOCTb ToBapa (paboThl, YCIyTH) AT
KHU3HH, 30POBbs, UMYIIECTBA OTPEOUTENSI U OKPY>KAIOLIEH Cpe/bl IPU OOBIYHBIX YCIOBUAX €TO
UCTIOJIb30BAHUS, XPaHEHHS, TPAHCIIOPTUPOBKU M YTUIIM3AIMHU, a TaKXkKe 0e30MacHOCTh Ipolecca
BBITOJIHEHUS pabOTHI (OKa3aHUs yCIIyTH);

YIOJHOMOYEHHAs M3rOTOBUTENEM (IIPOJABLIOM) OpraHM3alMsl WIM YIOJTHOMOYEHHBIN
U3roToBUTENEM (TIPOAABLIOM) MHIMBUYAJIbHBIM NpPEINpPUHUMATENb (Jajlee - yIOJTHOMOYEHHAs
OpraHM3alysi Wid YIOJIHOMOYEHHBIH WHAMBUAYAJIbHBIN NpEANpPUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIONIAs ONPENEICHHYIO ACSITEIbHOCTD, WM OPraHU3alysl, CO3AaHHas Ha TEPPUTOPUN
Poccuiickoit ®enepanuu  u3roroButeneM (MpoAaBLOM), B TOM YHCIE€ HWHOCTPAHHBIM
M3rOTOBUTENEM (MHOCTPAHHBIM TMPOJABILIOM), BBIMOJHSIOIINE OINpe/AeieHHble (QYHKIMH Ha
OCHOBaHUM JIOTOBOpA C M3rOTOBUTENEM (IPOAABIIOM) M YIOJHOMOYEHHBIE UM Ha NPUHATHE U
yIIOBJIETBOPEHHE TpeOOBaHUN MOTpeOUTENEeH B OTHOLICHUH TOBapa HEHAJIeKAIIero KauecTBa,
1100 MHIMBHUIYaJTbHBIN MpPEANPUHUMATENb, 3apPEerHCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoii
@enepanyy, BBINOJHSIONIMKA  ONpeleNeHHble (YHKIMM Ha OCHOBAaHHMM JIOTOBOpa C
U3roTOBUTENEM (IIPOAABIIOM), B TOM YHCJIE C MHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPaHHBIM
NPO/AABIIOM), W YIOJIHOMOYEHHBIH KM Ha NPUHATHE M YIOBJIETBOPEHHE TpeOOBaHMIA
noTpeOuTeNeil B OTHOILIEHNH TOBapa HEHA/IJIS)KAIIEro KauecTBa,;

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3allUsl HE3aBUCHUMO OT OpPraHU3alMOHHO-TIPABOBOM (OpPMBI MU
MHAVBUAYAIbHBIN NPEAIPUHAMATEND, OCYLIECTBIIAIOIINE UMIIOPT TOBApa ISl €T0 MOCJIEAYOIEN
peanusanuu Ha Teppuropuu Poccuiickon @enepanuu.

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

I'masa 1. OBIIIUE INOJIOKEHUSA
Cratbs 1. [IpaBoBoe peryaupoBaHie OTHOLUICHUN B 00JIACTH 3alIUTHI IIPaB MOTpeOuTeneit

1. OTtHomieHust B 00NacTH 3aIIMTHI MpaB MoTpeduTenel peryiaupyrorcs ['paxaaHCKUM
KozaekcoMm Poccuiickoit deneparuy, HaCTOSIIKUM 3aKOHOM, APYTUMH (pefiepanbHbBIMUA 3aKOHAMH
(manee - 3aKOHBI) M IPUHMMAEMBIMHM B COOTBETCTBUM C HHUMU HHBIMM HOPMaTHBHBIMU
paBoBbIMU akTamu Poccuiickoit denepanun.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IIpaBurenbctBO Poccuiickoit denepanuy He BrpaBe MopydaTh (eaepaabHbIM OpraHam
WCTIOJTHUTENILHOM BJIACTH MPUHUMATH aKThl, COJIEPIKaIe HOPMBI O 3aIIUTE MPaB MOTpeOUTENEH.

[IpaButenbcTBo Poccuiickoit Denepanuu BIpaBe W3AaBaTh IS TOTPEOUTENS U MPOIaBIa
(M3roTOBUTENS, MWCIIOIHUTENS, YIOJHOMOYEHHOM OpraHu3allid WIM  YIOJHOMOYEHHOTO
WH/IMBUYaJIBHOTO TPEANPUHUMATEINS, UMIIOpTepa) MpaBuiia, 00a3aTebHble IpU 3aKII0OUCHUN
UCTIOJIHEHUW  MyOJMYHBIX  JIOTOBOPOB  (JIOTOBOPOB ~ PO3HUYHOM  KYIUIM-IIPOJAAXKH,
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SHEProCHA0KEHUS, TOTOBOPOB O BBIMOJIHEHUH PAOOT M 00 OKa3aHUU yCIYT).
(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ao03ary yrpatun cuny ¢ 1 aBrycrta 2011 rona. - ®@enepanbubiii 3akon ot 18.07.2011 N 242-
3.

Cratbs 2. MexnyHapoasble 1oroBopsl Poccuiickoit ®denepannn

Ecnu MexxaynapogseiM 1orosopoM Pocculickont @denepanyy yCTaHOBIICHBI MHBIE IIpaBUia
0 3amuTe NpaB MNOTpeOuTeNneil, yeM Te, KOTOphIe MPEeIyCMOTPEHBI HACTOSIIUM 3aKOHOM,
IIPUMEHSIOTCS IIPaBUiIa MEKIYHAPOIHOTO JOTOBOPA.

Cratbs 3. [IpaBo notpebureneii Ha MPOCBEIIEHUE B 00JaCTH 3aIIUTHI IPaB NOTpeOUTENeH

[IpaBo moTpeOuTeneii Ha npocBelIeHHE B OONACTH 3allMTHl TpaB MOTpeOuTenei
o0ecrieynBaeTcsi MOCPEIACTBOM BKIIIOUEHHSI COOTBETCTBYIOIIMX TpeOOBaHUI B (emepasibHbIe
roCyJapCTBEHHbIE 00pa30BaTeNbHBIE CTaHIAPTHl M 00pa30BaTENIbHBIC MPOTPAMMBI, a TaKXKe
MOCPEJICTBOM OpPraHM3allMi CHCTEMBbl HHpOpManuu ToTpeduTeneid o0 ux mpaBax U O
HEOOXOIUMBIX JIEHCTBUAX T10 3aIUTE ITHX MPaB.

(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KauectBo TOBapa (paboTbl, yCIyTrH)

1. [Ipogasen (ucnoiHUTENb) 00s3aH MepeaaTh MOTPEOUTENIO TOBAP (BBIIOIHUTH padoTy,
0Ka3aTh YCIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. [Ipu OTCYTCTBUU B JIOTOBOpE YCJIOBHI O KauecTBE ToBapa (paboThl, YCIyIrH) MpoIaBel]
(ucrionmHUTENH) 00s3aH MepenaTh MOTPeOUTENI0 TOBAp (BBINOIHUTH PabOTy, OKa3zaTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSBISAEMBIM TPEOOBAHUSAM W TPUTOAHBIA Ui Ienel, s
KOTOpPBIX TOBap (paboTa, yciryra) Takoro poja 0ObIYHO UCIIOIB3YETCs.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnum mnponaBery (MCHOJMHHUTENb) MpPHU 3aKIIOYECHHHM JIOTOBOpa OBUI IOCTaBJICH
noTpeOUTEeNIeM B HU3BECTHOCTh O KOHKPETHBIX IENAX NPUOOPETEHHs ToBapa (BBITOJHEHHS
paboThl, OKa3aHUsl YCIyrH), MpojaBel (MCHOJIHUTENb) 00s3aH mepenaTh MOTPEOHTENI0 TOBAp
(BBIOJHUTH PAbOTY, OKa3aTh YCIIYTY), IPUTOAHBIN IS UCTIOIb30BAHUS B COOTBETCTBUH C STUMHU
LEJISIMU.

4. Tlpu mpomaxke ToBapa mo oOpasily W (WIHM) ONMHCAHUIO TMpojaBell 00s3aH MepeaaThb
NOTPEOUTEIIO TOBAP, KOTOPBI COOTBETCTBYET 00pa3ily  (MJIK) OMHCAHUIO.

5. Ecnu 3akoHaMM WJIM B YCTaHOBJIIGHHOM MMM TOPSIKE MPEIYCMOTPEHbI 00s3aTelbHbIC
TpeboBaHusi K TOBapy (pabore, ycmyre), npoaaBen (HCIONHHUTENh) O0S3aH MepeaaThb
NoTpeOUTEN0 ToBap (BBINOJHUTH pPabOTy, OKa3aTh YCIYyry), COOTBETCTBYIOIIMN 3STHM
TpeOOBAHUSM.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratest 5. IlpaBa u 00S3aHHOCTH HM3TOTOBHTENS (MCIIOTHHUTENS, MPOAABIA) B 00NacTH
YCTaHOBJICHHSI CPOKA CIIYKOBI, CPOKa TOAHOCTH TOBapa (paboThI), a TaKKe TapaHTHUITHOTO CpOKa
Ha ToBap (paboTy)

1. Ha toBap (paboty), npeHa3Ha4eHHBIN IS AITUTEIBHOTO UCTIOIb30BaHUs, N3TOTOBUTENb
(McTIONTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CIyXObl - TepuoJ, B TEUCHHE KOTOPOTo
U3TOTOBUTENh  (MCIONHUTENB) 00s3yercs oOecredynBaTh IMOTPEOUTENI0O  BO3MOXKHOCTB
MCIOJIb30BaHUsS TOBapa (paboThl) MO Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYILECTBEHHBIC
HEJ0CTaTKU Ha OCHOBaHWM IyHKTa 6 cTaThy 19 1 myHkTa 6 crarbu 29 HacToALIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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2. W3roToBuTenb (MCHOJIHUTENb) 00s3aH yCTaHABIMBATH CPOK CIIYyKOBbI TOBapa (paboThl)
JUTUTENIFHOTO TOJIb30BaHMS, B TOM YHCJIE KOMIUICKTYIOIIMX W3AeINi (#eranei, Yy3JoB,
arperaToB), KOTOpPbIE 110 UCTEUCHUH ONPEICICHHOTO MEPUOoJia MOTYT IPEJICTABIATh OMACHOCTh
IUIS )KU3HHU, 30POBBS IOTPEOUTENSI, IPUIMHATE BPEJ] €r0 UMYIIECTBY WM OKPY>KaloLIeH cpene.
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET MUCUHCISATHCS SAMHHIIAMH BPEMEHHU, a TaKkKe
MHBIMU €IMHUIIAMU U3MEpPEHUs (KHJIOMETPaMH, METPaMU U MPOYUMH EIMHULAMH H3MEpPEHHS
ucxons u3 GyHKIMOHAIHLHOTO Ha3HAYeHUS ToBapa (pe3ynbraTa paboThr)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Koncynprantlimtoc: npumedanue.
O mnopsAake yCTaHOBJIEHUS CPOKOB TOJHOCTH Ha TOBaphl, NEPEUNCICHHBIE B ITYHKTE
YEeTBEPTOM CTAaThU 5 JaHHOTO JOKYMEHTa, B CBSI3M C TpeboBaHMsMH DenepaibHOTO 3aKOHA OT

27.12.2002 N 184-®3 "O TexHHYECKOM peryiaupoBaHuu" cM. mucbMo PocnorpeGHam3opa ot
07.03.2006 N 0100/2473-06-32.

4. Ha npoxykTsl nUTaHus, nappromMepHO-KOCMETHYECKUE TOBAPbI, MEAMKAMEHTHI, TOBAPbI
OBITOBOM XMMHU M WHBIC MOAOOHBIC TOBaphl (PaOOTHI) M3TOTOBHUTENH (MCIOIHUTENB) 00sM3aH
yCTaHaBJIMBATh CPOK T'OAHOCTU - MEPUOJI, 10 UCTEUCHUH KOTOPOro ToBap (paboTa) cuMTaeTcs
HENPUTOIHBIM JUIsl UCTIONIb30BaHMsI 110 HA3HAUYEHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa TtoBapa (BbIIOJHEHHE paOOTHI) MO HMCTEYCHUH YCTAHOBJICHHOTO CpOKa
TOJHOCTH, a TaKXKe TOBapa (BBIOJHEHHUE pabOThI), HA KOTOPBINA TOJHKEH OBITh YCTAHOBIIEH CPOK
TOJJHOCTH, HO OH HE YCTAHOBJIEH, 3aIIPEILAeTCsl.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroBuTens (MCIOIHUTEIND) BIIPaBe YCTaHABIMBATH HA TOBap (paboOTy) rapaHTHHHBIHA
CPOK - NEpHoj, B TEUEHHE KOTOPOro B ciIydyae oOHapy>KeHHUs B ToBape (paboTe) HemocTaTka
U3rOTOBUTEND  (MCIOJHUTENb),  MPOJABEl,  YIOJHOMOYEHHAas  OpraHu3auus  Win
YIIOJIHOMOYEHHBI MHIMBUAYAIBHBIA TpEANPUHUMATENb, UMIIOPTEP OOS3aHBl yJIOBIECTBOPHUTH
TpeOOBaHUs MOTPEOUTENS, yCTAaHOBICHHBIE cTaThsiMU 18 1 29 HacTosmero 3akoHa.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroButens BhpaBe NPUHATH 0053aTEIbCTBO B OTHOLICHWH HEIOCTATKOB TOBapa,
OOHApYy>KEHHBIX IO HMCTECYEHUH YCTAHOBJIEHHOTO WM TapaHTUHHOIO CpOKa (IOTOJHUTENHHOE
00513aTEILCTBO).

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Copnepxanue JOMOTHUTEIBHOTO 00s3aTEIbCTBA W3TOTOBHUTENS, CPOK JACHCTBHS TaKOTO
00s13aTeNbCTBA U TMOPSAOK OCYLIECTBICHUS IOTPEOUTENEM IpaB MO TAaKOMY O0s3aTEeNIbCTBY
OIIPEAEIIAIOTCSA U3TOTOBUTEIIEM.

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. lIponasen; BIpaBe yCTAHOBUTH HA TOBAp IapaHTUMHBIA CPOK, €CIIM OH HE YCTAaHOBIICH
U3TOTOBUTENIEM.

[IpomaBenr BHpaBe MNPHUHATH OO0S3aTENBCTBO B OTHOIIEHHWH HEJAOCTATKOB TOBapa,
OOHApY>KEHHBIX TI0 MCTEYEHHUH TapaHTUHHOTO CpOKa, YCTAaHOBJICHHOTO W3TOTOBHUTEIEM
(ToTIOTHUTENEHOE 00SI13aTENILCTBO).

Copnepxanue JOIMOJHUTEIBHOIO O00s3aTeNbCTBA IMPOJABIA, CPOK JEHCTBHS TaKOTO
00s13aTeNbCTBA U TMOPSAOK OCYLIECTBICHUS IOTPEOUTENEM IpaB MO TAaKOMY O0s3aTEeNbCTBY
OTIPEIENIAIOTCS JOTOBOPOM MEXKIY NOTPEOUTETIEM U TPOIABIIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MWMsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTb 32 HEIOCTaTKU TOBapa,
oOHapy>KEeHHbIC B TEUCHHE CPOKA JICHCTBUS JOMOTHUTEIBHOTO 0053aTENCTBA, B COOTBETCTBUHU C
ab3arieM BTOPHIM MYHKTa 6 cTaThu 18 HacTosmero 3akoHa, a mocjie OKOHYaHHs CPOKa IEHCTBUS
JOTIOJTHUTEIBHOTO 00sI3aTEIbCTBA - B COOTBETCTBUU C IMyHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.
(n. 8 BBenen denepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)
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Cratbst 6. OOs3aHHOCTH M3TOTOBUTENSI OOECHEYUTh BO3MOXKHOCTH PEMOHTa U
TEXHUYECKOTO 00CITYKUBaHUS TOBapa

W3rotoButens 00s3aH 00eCreYnTh BO3MOXKHOCTh HCIIOJIB30BAHUSI TOBapa B TEUCHHUE €T
cpoka ciykObl. JlIsi 3TOH UEeMM M3rOTOBUTENh OOECIeYMBACT PEMOHT M TEXHHYECKOE
00CIy»KMBaHHE TOBapa, a TAK)Ke BBIIYCK M IIOCTaBKy B TOPTOBBIC U PEMOHTHBIC OpraHU3AIMU B
HEOOXOAMMBIX JUII PEMOHTA M TEXHHYECKOTO 00CITy)KUBaHHsI 00bEME M aCCOPTUMEHTE 3aIaCHBIX
YyacTell B TEUCHHE CPOKa MPOU3BOJCTBA TOBAapa U IOCJE CHATHS €ro ¢ MPOM3BOJCTBA B TCUCHUE
CpOKa CITy>KOBI TOBapa, a Mpyu OTCYTCTBHU TAKOT'O CPOKA B TCUCHHE JACCATH JIET CO THS Mepeaadn
TOBapa MOTPEOUTEIIO.

Cratps 7. [IpaBo notpeburenst Ha 6e30macHOCTh ToBapa (padoThI, YCIYTH)

1. IloTpebutenp uMeeT mpaBo Ha TO, YyTOOBI ToBap (pabora, yciayra) mpu OOBIYHBIX
YCIIOBUSAX €0 MCIOJIb30BAHUS, XPAaHEHHUSI, TPAHCIIOPTUPOBKH M YTHIIM3AaLUHU ObUT O6e30maceH Jis
’KHU3HH, 3J0POBbS MOTPEOUTEIIS, OKPYKAIOIIEH CPelbl, a TAKXKEe HE MPUYUHSIT Bpel UMYIIECTBY
norpedurens. TpeOoBaHUS, KOTOPBIC JOKHBI oOecrednBaTh O€30MaCHOCTh TOBapa (PaboThI,
YCIYTH) JJIS )KU3HU U 370POBbS MOTPEOUTENSI, OKPY’KAIOIIEH Cpesibl, a TaKXKe Mpe0oTBpaIleHIE
NPUYMHEHUS Bpela MMYIIECTBY MOTPEOHUTENs, SBISIOTCA O0SM3aTeNbHBIMU U YCTaHABIUBAIOTCS
3aKOHOM WJIM B YCTAHOBJICHHOM UM TIOPSJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UsrotoButens (MCIONMHUTENH) 00s13aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHHUE YCTAHOBIEHHOT'O CPOKa CIYXKObI MM CPOKa TOJAHOCTHU TOBapa (paboThl).

Ecnmu B cooTBeTCTBMM ¢ NHYHKTOM 1 cTaThu 5 Hacrosimero 3akoHa H3TOTOBHUTENb
(ucrionmHUTENb) HE YCTAHOBMJI Ha ToBap (paboTy) CpoK CiyXObl, OH 00s3aH 00€CIeUYUTh
Oe3omacHOCTh TOBapa (paboThl) B TEUYEHHE NECATH JIET CO JHS Tepenadn ToBapa (paboTsh)
OTPEOUTEITIO.

Bpen, nmpuYMHEHHBIH KH3HH, 3I0POBBIO MM HUMYILIECTBY IOTPEOMTENS BCIEACTBUE
HeoOecriedeHns: 6e30MacHOCTH ToBapa (paboThl), MOMJIEKUT BO3MEIICHUIO B COOTBETCTBHH CO
cTarbell 14 HacTosIEero 3aKoHa.

3. Ecnu nnst ©6e30macHOCTH MCHOJIBb30BaHUS ToBapa (paboThl, yCIYTH), €ro XpaHEHUs,
TPAHCHOPTHPOBKH M YTHJIM3AIUH HEOOXOJUMO COOMIONATh CIeUUaNbHBIE IMpaBHia (nanee -
NpaBuja), U3rOTOBUTENH (UCIIONHUTENb) 00s3aH yKa3aTh 3TH INpaBWJIa B CONPOBOAUTEIHLHOM
JTOKyMEHTAIMH Ha ToBap (paboTy, yCIyry), Ha STUKETKE, MApKUPOBKOM MJIM HHBIM CIIOCOOOM, a
npoaBel (UCIIOTHUTENb) 0053aH TIOBECTH 3TH MPABUIIA 10 CBEJICHHS TOTPEOUTEIS.

Koncynperantlimtoc: npumedanue.
ITo Bompocy, KacaromeMmycst mpuMeHeHus ab3ana 2 myHkra 4, cM. nmucbMo ['occTanmapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha TOBaphl (paboOThl, yCIyrd) 3aKOHOM WJIM B YCTAHOBJICHHOM UM MOPSIKE
YCTAQHOBJICHBI 00s3aTebHble TpeOOBaHUs, OOecreuuBalomye HX O€30MaCHOCTh U KHU3HH,
3I0POBbSl MOTPEOUTENIS, OKpY’Kalomed Cpeasl W TMPEeJOoTBpAIICHUE TNPUYMHEHHS Bpeaa
UMYIIECTBY MOTPEOUTENS, COOTBETCTBHE TOBAapOB (paboT, yCHyr) YKa3aHHBIM TpeOOBaHHIM
MIOJUIEKHUT 0053aTEIbHOMY MOJITBEPKACHUIO B MOPSAKE, MPETyCMOTPEHHOM 3aKOHOM M MHBIMH
MIPaBOBBIMU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaetcs mpopaxa ToBapa (BbIIOJIHEHHE pabOThI, OKa3aHHE yCIYTH), B TOM YHCIE
HUMIIOPTHOTO TOBapa (paboTsl, yciuyru), 6e3 nHpopmanuu o0 0053aTeTbHOM MOATBEPKACHUH €T0
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThU.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
5. Ecin ycTaHOBIIEHO, YTO TPH COOJIIOJCHUM TMOTPEOUTENEM YCTAHOBJIEHHBIX MPaBUII
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MCTOJIb30BAHUS, XPAHEHUS WM TPAHCIIOPTUPOBKU TOBapa (pabOThl) OH MPUYHHSAET WK MOXKET
OPUYMHUATE BpPEJ JKU3HHU, 3/0POBBI0 M HMYIIECTBY IOTpeOUTENs, OKpYKalomehl cpeae,
M3TOTOBUTENb (MCIIONHUTENb, MpojaBel) o00s3aH HE3aMEeUINTENIbHO MPUOCTAaHOBUTH €TO
MPOM3BOJICTBO (peaiM3alnio) A0 YCTpPaHEHHs NPUYMH Bpeda, a B HEOOXOAMMBIX CIIydasx
MPUHATH MEPHI TI0 UIBATUIO €r0 U3 000POTa U OT3BIBY OT NOTpEeOUTENs (MoTpeduTeneil).

Ecnu mpuuuHBl Bpeia YCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (MCIONHHUTENb) O00s3aH
CHATH TakoW ToBap (paboTy, ycimyry) ¢ Hpou3BOACTBA. lIpu HEBBINMOIHEHHH H3TOTOBHUTEIEM
(ucriomHUTENEM) 3TOM 00S3aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCIOJIHUTEIbHON
BJIACTU NMPUHUMAET MEPHI 10 OT3BIBY TAKOTO TOBapa (paboThl, YCIyTH) ¢ BHYTPEHHETO PHIHKA H
(umu) oT moTpeduTeNs WM MOTpeOuTeneil B MOpsIKe, YCTAHOBJICHHOM 3aKOHOJATENECTBOM
Poccutickoit @enepanuu.

(B pen. @enepanbubix 3akoHOB OoT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, NPUYMHEHHbIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyTH),
MOJIeXKAT BO3MEILEHUIO U3TOTOBUTENIEM (MCIIOIIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratest 8. IlpaBo mnorpebutenss Ha uHOpMANMIO 00 U3roTOBUTENE (UCIIOJIHUTEIE,
IpojaBIe) U 0 ToBapax (paboTax, yciyrax)

1. [oTrpebutens BrmpaBe NOTPEOOBATH IMPETOCTABICHUS HEOOXOAMMOM M JIOCTOBEPHOM
uHpopManuu 06 U3roToBUTENE (MCIOIHUTENE, MPOJABIIE), PEKUME €r0 PAa0OTHl M pPealn3yeMbIX
UM ToBapax (paboTax, yciyrax).

2. YxazaHHas B NyHKTe | HacTosmied craTbu WHGOpMAIMS B HAIVIATHOM M JOCTYHMHOMH
¢dbopme TOBOAUTCS 10 CBEACHHUS MOTPEOHUTENCH NMpU 3aKII0YEHUHN JOTOBOPOB KYIUIH-TIPOJAXKH U
JIOTOBOPOB O BBIMOJIHEHUH paboT (OKa3aHUM YCIYTr) CIOCOO0AMHU, HMPUHSATHIMH B OTACIBHBIX
cdepax oOCITy)KMBaHUS TOTPEOHUTENEH, HA PYCCKOM SI3bIKE, a JOMOIHUTEIBHO, 110 YCMOTPEHUIO
M3rOTOBUTENS (MCIIOMHUTENS, MPOIaBLa), Ha TOCYJApPCTBEHHBIX SA3bIKax cyObekToB Poccuiickoii
denepaunu U poOHBIX s3bIKax Hapo1oB Pocculickoit @enepauuu.

Cratbs 9. Unpopmanus 06 u3roroButene (MCIOTHUTENE, IPOIABLE)

1. M3rotoButens (MCIOIHUTEND, MPOJaBel) 005S3aH JOBECTU IO CBEACHHUS MOTpeOUTENs
¢upMeHHOEe HaWMEHOBaHUE (HAMMEHOBAHME) CBOCH OpraHM3allui, MECTO €€ HaXOXKICHUS
(ampec) u pexum ee padboTsl. [Iponaser (MCHIOIHUTEND) pa3MeIIaeT YKa3aHHYI0 HH()OPMAIHIO Ha
BBIBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

MsroroButens (MCMONIHUTENb, MPOAABEL) - MHAUBUYAIbHBIA MPEANTPUHUMATEND - JOJIKEH
NPEJOCTaBUTh MOTPEOUTEN0 HH(POPMAIIUIO O TOCYAAPCTBEHHOM pETUCTpaliud M HAaUMEHOBAaHUH
3apEruCTPUPOBABLIETO €TI0 OPraHa.

2. Ecimm Buj JeATENbHOCTH, OCYLIECTBIISIEMBI HM3TOTOBUTENEM  (HMCIIOJIHUTENEM,
MPOJIaBIIOM), TOMJICKUT JHUIEH3UPOBAHUIO M (WJIM) HUCIHOJIHUTENb HMEET TOCYJIapPCTBEHHYIO
aKKpeIUTAIMI0, [0 CBEICHUs MOTPEOWTENs MOKHA OBITh JOBelIeHAa HHQPOpMAIUs O BHIE
NEeSATEIbHOCTH HM3rOTOBUTENS (MCIIONHUTENA, MPOJAABIA), HOMEpPE JUIEH3UU U (UJIM) HOMEpE
CBUJICTEIBCTBA O IOCYJAPCTBEHHON aKKpeIUTAllMU, CPOKaX ACHCTBUSA yKa3aHHBIX JIMIICH3UU U
(un) CBUAETENBCTBA, a Takke WH(GoOpManus o0 opraHe, BBIIABIIEM YKa3aHHBIC JTUICH3UIO U
(W1M) CBUIETENBCTRO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Mudopmanus, npeaycMOTpeHHAass MyHKTaMu | ¥ 2 HACTOAIIEH CTaThd, JOKHA OBITH
JIOBEJICHA 10 CBEJICHHSI TIOTPEOHUTENeH TakKe MPU OCYIIECTBICHUU TOPTOBIIH, OBITOBOTO U MHBIX
BUJIOB OOCITY>)KMBaHHSI MMOTpEeOUTENEH BO BpEMEHHBIX MOMEIICHHSIX, Ha SpMapKax, C JIOTKOB U B
IPYTUX CIydasX, €CJIU TOPTOBJS, OBITOBOE M HWHBIE BHUIBI OOCTYXUBAaHUS IOTpeOUTENeH
OCYILIECTBIISAIOTCSA BHE IOCTOSTHHOTO MECTa HAXO0KJIEHUS NPOAaBLa (MCIIOJHUTENS).
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Cratps 10. Madopmarus o ToBapax (padorax, yciayrax)

1. HMsroroButens (MCHOJHUTENb, IpoJaBel) OO0sA3aH CBOEBPEMEHHO IIPEJOCTaBIAThH
NOTPEOUTENI0 HEOOXOOUMYIO M JOCTOBEPHYIO MH(OpPMALUI0 O ToBapax (paborax, yciyrax),
00ecreynBaroIlyl0 BO3MOXKHOCTh MX HPaBWIBHOTO BbIOOpa. Ilo OTAEnbHBIM BHIAM TOBapoB
(paboT, yciayr) mepedeHb U CIOCOOBI  JOBeneHUs UWHGPOpMAIMKM 10 MOTpeOuTens
ycranasinuBarorcs [IpasurensctBom Poccuiickont @enepannu.

2. Uudopmamus o TtoBapax (paboTax, ycimyrax) B 00sS3aTEJbHOM TMOpPSAKE JOJDKHA
COJIepKATh:

HaMMEHOBAHNUE TEXHUYECKOTO pEerjaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepaud O TEXHUYECKOM PpETYJIMPOBAaHMM U  CBUJAETEIBCTBYIOIIEE 00
00513aTeIbHOM MOATBEPKIEHUH COOTBETCTBUS TOBapa 0003HaUCHHE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBelIeHUS 00 OCHOBHBIX NOTPEOMTEIbCKMX CBOWCTBaX TOBapoB (paboT, yciuyr), B
OTHOLICHUM TIPOJYKTOB THMTAaHUS CBEIACHHUS O cOcTaBe (B TOM 4HCJIE€ HaMMEHOBAHHE
UCTIOJIb30BAaHHBIX B TIPOLIECCE M3TOTOBJICHUS MPOAYKTOB TMHUTaHHWS TMHUIIEBBIX J00aBOK,
OMOJIOTUYECKH AaKTUBHBIX [00aBOK, HH(OpMamus O HaIU4YMd B TPOAYKTaX MUTAHUSA
KOMIIOHEHTOB,  MOJYYEHHbIX C NPUMEHEHHEM TI'e€HHO-MHXEHEPHO-MOAM(PHUINPOBAHHBIX
OpPraHu3MOB, B CIly4yae, €CJIM COJEp>KaHHE YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE
cocTaBiisieT OoJiee IEBATH JECATHIX MPOIEHTA), MHUIEBONW [IEHHOCTH, HA3HAYCHUH, 00 YCIOBHIX
NPUMEHEHHS U XpaHEHHs MPOAYKTOB MUTAHUS, O CII0c00ax M3rOTOBJICHHS TOTOBBIX OJIOA, BEce
(oObeme), 1aTe U MecTe U3rOTOBJICHUS U YIAKOBKH (pac(acoBKM) MPOJYKTOB MUTAHUS, a TAKXKE
CBEJICHUS O MPOTUBOIOKA3aHMX JJIsl UX MPUMEHEHHs IPU OTACIbHBIX 3a00neBanmsX. [lepeuenn
TOBapoB (padot, ycuyr), nHGOopMaIs O KOTOPBIX JOJDKHA COAEP)KAaTh MPOTHBONOKA3AHUS IS
UX NPUMEHEHHUs TPU OTAENbHBIX 3aboseBaHusX, yTBepxaaercs [IpaBurensctBom Poccuiickoii
denepauny;

(B pen. @enepanbubix 3akoHOB oT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIeHy B pyOJIsIX ¥ yCIIOBHSI TPHOOPETEHUS TOBAPOB (padoT, yCiayr), B TOM YHUCIIE TIPH OIUIaTe
TOBapoB (paboT, yCIyr) uepe3 OINpeAeieHHOE BpeMs IOCie HX Mepenadd (BBIIOJIHEHUS,
OKa3aHMA) MOTPEOUTEII0, MOJHYI0 CyMMY, IMOJUIEkKAIyI0 BBIIJIATe MOTpeduTeneM, u rpaduk
IIOTALIEHUS OTON CyMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUMHBIA CPOK, €CJIM OH YCTAHOBIICH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBwia U ycioBus 3(QekTuBHOro M 0E30MacHOTO HCIOIB30BaHHUS TOBAapOB (pador,
yeyr);

uHpopmanuioo 00 sHepreTndyeckoil 3(pPeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX
TpeOOBaHUE O HATMUUHU TaKOW MH(OPMAIMH ONPEEICHO B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
00 3HeprocOepekeHUH U O MOBBIIICHUH dHEPreTHYecKoi 3(pPeKTUBHOCTH;

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KOBI MJIM CPOK TOJHOCTH TOBapoB (paboT), yCTaHOBJIEHHBI B COOTBETCTBUU C
HACTOSIIMM 3aKOHOM, a TaKKe CBEACHUS O HEOOXOAMMBIX MACUCTBUSAX MOTPeOUTENs IO
UCTCUCHUH YKa3aHHBIX CPOKOB M BO3MOXKHBIX IIOCIIEACTBUSAX IPH HEBBINOJHEHUH TaKUX
neicTBUi, ecnu ToBaphbl (paboThl) MO UCTEUCHUN YKAa3aHHBIX CPOKOB IMPEJCTABISAIOT ONAaCHOCTD
JUIL JKW3HHU, 3/I0pOBbSl W MMYIIECTBA IOTPEOUTENE WM CTAHOBATCS HENPHUTOJHBIMHU JUIS
UCTIOJIb30BaHUS 110 HA3HAYCHHUIO;

aapec (MecTo HaxOXKJeHHs), GPUPMEHHOE HaMMEHOBaHWE (HAMMEHOBAaHWE) M3TOTOBHUTEIS
(ucriomHUTENS, TPOJABIA), YNOJHOMOYEHHOH  OpraHM3allid WIM  YIOJHOMOYEHHOTO
WH/IMBUYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPA;

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
uHpOpMaLU0 00 00s3aTEIbHOM MOATBEPKICHHUHM COOTBETCTBHS TOBAapOB (padoT, yciyr),
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YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UH(POPMALIMIO O IPAaBUJIAX MPOJAXKHU TOBAPOB (BBHIOIHEHUS padOT, OKAa3aHUS YCIIYT);

yKa3zaHHe Ha KOHKPETHOE JIUI0, KOTOPOE OYJET BBIMOIHATH pabOTy (OKa3bIBaTh YCIYTY), U
MHPOPMALIMIO O HEM, €CJIH 3TO UMEET 3HaUCHHE, HCXO U3 XapakTepa padoTsl (YCIyTn);

(a63ar BBeneH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-D3)

yKa3zaHHE Ha WCHOJb30BaHWE (OHOTPAMM TPU OKA3aHUU PAa3BJICKATENbHBIX YCIYT
WCTIOJTHUTEIISIMU MY3bIKQJIBHBIX POU3BEICHHA.

(a63ar BBeneH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

Ecnu nmpuobperaemMslii motpeduTeneM ToBap ObUI B yIOTPEOJICHUH WM B HEM YCTPAHSICS
HEJO0CTaTOK (HEJOCTAaTKHU), IOTPEOUTEIO TOJIKHA OBITh MpeIoCcTaBiIeHa HHpOpMaIus 00 ATOM.

3. Huadopmarus, nperycMOTpEeHHas IYHKTOM 2 HACTOSIIEH CTaTbH, JOBOJIUTCS [0
CBE/IEHUS NOTpeOHTeNe B TEXHUMYECKOW IOKyMEHTAIlUH, MpHiaraeMoi K ToBapam (paboTam,
yclyram), Ha 3TUKETKaxX, MApKUPOBKOH MJIM HHBIM CIIOCOOOM, MPUHATHIM JUIsl OTAETBHBIX BHJIOB
ToBapoB (pabot, ycmyr). Muadopmamus 00 o00sS3aTenbHOM MOATBEPKACHUNA COOTBETCTBUS
TOBApOB IMPEJCTABISAETCS B MOPSAKE U CIOCO0aMH, KOTOPbIE YCTaHOBIEHBI 3aKOHOAATEIHCTBOM
Poccuiickoit ®@enepaniui 0 TEXHUYECKOM PEryJIMpPOBAaHUM, W BKIIOYAET B ceOs CBEACHUS O
HOMEpE JIOKYMEHTa, IMOJTBEPXKAAIOLUIET0 TaKOe COOTBETCTBHE, O CPOKE €ro JeHCTBHA U 00
OpraHu3aIliH, €r0 BbIIaBIICH.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3an yrpatui cuity. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.

Cratpst 11. Pexxum paboThl ipoiaBLia (MCIIOTHUTEIS)

1. Pexxum paboThl rocy1apCTBEHHBIX, MyHHIIMIIAIBHBIX OPraHU3aluil TOPTOBIIU, OBITOBOTO
U UHBIX BUJOB OOCTYXHBaHUS MOTPEOUTENEH YCTaHABIMBAETCS MO PEIICHUIO COOTBETCTBEHHO
OpPraHOB HCIIOJIHUTENILHOW BIIACTH CyObeKkTOB Poccuiickoil denepaiui U OpraHoB MECTHOTO
CaMOyIpaBJICHUS.

2. Pexxum paboThl OpraHu3anui, OCyIIECTBISIIOIUX ACATEIbHOCTh B cepax TOProBoro,
OBITOBOT'O U MHBIX BUJIOB OOCITY>KUBAaHU MOTpeOUTENEH U He YKa3aHHBIX B MyHKTe 1 HacTosmIen
CTaTbH, a TAKKE NHIUBUAYAIbHBIX PEANPUHUMATENIEH YCTAaHABIMBACTCSI MU CAMOCTOSTENBHO.

3. Pexxum paboThl mpojaBlia (MCIOJHUTENS) JAOBOAUTCSA JO CBEICHHUS MOTpeOuTeNnei u
JIOJKEH COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Crarbs 12. OTBETCTBEHHOCTb U3TOTOBUTENS (UCIIOIHUTEIS], TPOJABIIA) 32 HEHAATIEKAIILYIO
uHpopMaluio o ToBape (padore, yciyre)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecau motpeOuTenio He MpeaocTaBiIeHa BO3MOKHOCTh HE3aMeUIMTENIbHO MOyYUTh MPH
3aKJIIOYEHUU JTOrOBOpa MH(OpMaluo o ToBape (pabore, yciayre), OH BIpaBe MOTpeOOBaTH OT
npojaBLa (MCIIOJHUTENS) BO3MELIECHHS YOBITKOB, IPUUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM
OT 3aKJIIOYEHHs JIOTOBOpA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBI CPOK OTKa3aTbCs OT €ro
UCTIOJIHEHUSI U MOTpeOOoBaTh BO3BpaTa YIUIAYCHHOM 3a TOBAap CyMMBbI M BO3MEIICHHUS JPYTUX
YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCIIOTHEHHS AOTOBOpa MOTPeOUTENs 00s13aH BO3BPATUTH TOBAp (pe3yibTaT
paboThl, yCIYTH, €CJIN 3TO BOZMOXKHO I10 UX XapaKTepy) MpoaaBIly (MCTIOIHUTEIIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ilponaser] (MCIIOJHUTEND), HE MPEAOCTABUBIIUI MOKYIATEN0 MOJHOW M TOCTOBEPHOM
uHpopmManuu o ToBape (padore, yciyre), HeCeT OTBETCTBEHHOCTb, TPEYCMOTPEHHYIO ITyHKTaMH
1 - 4 crareu 18 unu mynkTom | crateu 29 HacTosero 3akoHa, 3a HEJOCTATKH ToBapa (padoThI,
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YCIIyTH), BO3HUKIIUE TOCIIE €ro Mepeadd MOTPEOUTENI0 BCICICTBIE OTCYTCTBUSL Y HETO TaKOM
uHpOpMaLUH.
(. 2 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

3. IIpu npuuuMHEHHM Bpeda >KU3HHU, 30POBBI0 U MUMYIIECTBY MOTPEOUTENS BCICICTBHE
HETPEeJOCTaBICHUS €My TOJHOM W JocTOBepHOW HH(OpManuu o ToBape (pabore, ycmyre)
noTpeOUTENhs BIpaBe MOTPEOOBATh BO3MEIICHUSI TAKOTO Bpela B MOPSAKE, MPEIyCMOTPEHHOM
cratbeil 14 Hactosmero 3akoHa, B TOM YHCIIE MOJIHOTO BO3MEUICHHS YOBITKOB, NMPHUYMHEHHBIX
IPUPOIHBIM 00BEKTaM, HaXOAAIIMMCS B COOCTBEHHOCTH (BJIaICHUH ) TOTPEOUTEIS.

(. 3 BBeneH PenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHun TpeOOBAaHUI MOTPEOUTENS O BO3SMEIIEHUN YOBITKOB, TPUIMHEHHBIX
HEJOCTOBEPHON WM HEJOCTaTOYHO TMONHON wuH(oOpManuei o ToBape (paborte, yciyre),
HEOOXOMMO HCXOAMTh W3 MPEINOJOXKEHHS 00 OTCYTCTBUU Yy TIOTPEOUTENS CIEIHaTbHBIX
MO3HAHUI O CBOMCTBAaX M XapaKTEPUCTUKAX TOBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 13. OTBETCTBEHHOCTh M3TOTOBUTEINS (MCIIOJIHUTENS, IPOAABIA, YIOJIHOMOYEHHON
OpraHM3aly WIH YIOJIHOMOYEHHOTO HWHAMBMIYaJIbHOTO IpEANpPUHUMATENS, UMIIOpTEpA) 3a
HapyIlIeHHe MpaB noTpeduTeneit
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue mpaB NOTPeOUTENCH W3rOTOBUTENb (MCIOMHHUTENb, MPOJABELl,
YIOJHOMOYEHHAsl OpraHu3alys WX YIOJHOMOYEHHBIH WHIMBHUIYAJIbHBIM IpPEINPUHUMATEb,
HUMIIOPTEP) HECET OTBETCTBEHHOCTD, IPEYCMOTPEHHYIO 3aKOHOM UJIU IOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu MHOE HE yCTAHOBJICHO 3aKOHOM, YOBITKH, TPUYMHEHHBIE TOTPEOUTEIIO, TTOATIEKAT
BO3MELICHUIO B IIOJIHOM CyMME CBEpX HEYCTOMKHM (II€HM), YCTAHOBJIICHHON 3aKOHOM WU
JIOTOBOPOM.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. YmnaTta HeycTOMKH (II€HH) U BO3MEIEHHE YOBITKOB HE OCBOOOXIAIOT M3TOTOBHUTEIS
(ucionHMTENS, MpPOJAaBLA, YIOJHOMOYEHHYIO OpraHM3allMI0 WM YIOJHOMOYEHHOTO
MHAVBUAYAIBHOIO HPEINPUHUMATENS, UMIIOpPTEpA) OT MHCIIOJIHEHUS BO3JIOKEHHBIX Ha HETO
00513aTEeNbCTB B HATYype Mepe]l MOTPeOUTEIEeM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. WsroroButenb (MCHOJHUTENb, MPOJABEl, YIOJIHOMOUYEHHAs OpraHu3alus WIH
YIOJIHOMOYEHHBI HMHIUBUAYAIBHBIA TMpEeANpPUHUMATENb, HUMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTU 3a HEHUCIIOJHEHHE 00s3aTelbCTB WM 33 HEHAIJIeKallee MCIOTHeHNE
0053aTEeNbCTB, €CIM JOKaKET, YTO HEHCIONHEHHE 00s3aTeNbCTB WIM HX HEHaAJeKalee
VCIIOJIHEHUE TMPOU30IILIO BCIEICTBUE HENPEOIOJIMMOM CHUJIBI, a TAKK€ IO MHBIM OCHOBAHHUSAM,
IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpebGoBanust motpeduTesnst 00 yriare HEYCTONKH (IEHH), MPETyCMOTPEHHON 3aKOHOM
WIM JIOTOBOPOM, MOAJIEKAT YAOBJIETBOPEHUIO H3TOTOBUTENEM (MCIOJHUTENIEM, HPOAABLOM,
YIOJHOMOYEHHOM OpraHusanueiu WIH YIOJTHOMOYEHHBIM UH/IMBUTYaIbHBIM
NpeanpuHIMAaTEIeM, HIMIIOPTEPOM) B T0OPOBOJIILHOM MOPSIIKE.

(B pen. @eaepanbHbix 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. IIpu ynoBieTBOpeHHH CyZOM TpeOOBaHUN MOTPEOUTEINS, YCTAHOBICHHBIX 3aKOHOM, CYJ
B3BICKMBAET C W3TOTOBUTENS (MCIIOJHUTENS, MPOJABLA, YIOJIHOMOYEHHOW OpraHW3alud WIN
YIOJIHOMOYEHHOTO WHIMBHYyaJbHOTO MpPEANPUHUMATENS, HMIIOpTEpa) 3a HECOOII0JEHUE B
TOOpOBOJIBHOM TIOPSIIKE YAOBJIETBOpEHHs] TpeOoBaHMU moTpeOuTens mrpad B pazMepe
MSATHAECAT MPOLEHTOB OT CYMMBI, IPUCYKIEHHON CYZIOM B IOJIb3Y OTPEOUTEINS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
Ecnmu ¢ 3asgBieHueM B 3alluUTy MpaB MOTPeOUTENs BBICTYHNAIOT OOIIECTBEHHBIC
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o0BeIMHEHUS TOTpeOuTeNnel (MX acCOIMAIiK, COI03bl) WK OPTraHbl MECTHOTO CaMOYIIPABIICHUS,
MATBACCAT  TPOIEHTOB CYMMBI  B3BICKAHHOTO IITpada MEepeUHCHsSIOTCs  YKa3aHHBIM
00BeTMHEHUSM (X aCCOLMALIUSM, CO03aM) HITU OPTaHaM.

Koncynsrantllntoc: npumeuanue.
O BO3MelIeHNU Bpea, IPUIMHEHHOTO BCIEACTBHE HEOCTATKOB TOBAPOB, pabOT WM yCIyT
cMm. Takxke naparpad 3 riasst 59 'K PO.

Cratps 14. VMmymiecTBeHHas OTBETCTBEHHOCTb 3a BpeJA, NPUYMHEHHBIN BCIEICTBUE
HE/I0CTAaTKOB TOBapa (paboThl, yCIyTH)

1. Bpen, npu4YMHEHHBIH KM3HM, 3J0POBBIO WM HMYIIECTBY IMOTPEOUTEINsE BCIEICTBHE
KOHCTPYKTHBHBIX, POM3BO/ICTBEHHBIX, PELUENTYPHBIX MM MHBIX HEJOCTATKOB ToBapa (paboThl,
YCIIYTH), TOAJICKUT BO3MELICHUIO B TTOJTHOM 00bEME.

2. IIpaBo TpeboBaTh BO3MEIIEHUS Bpe/a, IPUYUHEHHOTO BCIIEACTBHE HEJOCTATKOB TOBapa
(paboTbl, ycimyrH), IpU3HAETCA 3a JIIOOBIM MOTEPHEBIIMM HE3aBHCUMO OT TOTO, COCTOSUI OH B
JOTOBOPHBIX OTHOIIEHUSX C MPOJABIIOM (MCIIOTHUTEIEM) HITH HET.

3. Bpen, npuuMHEHHBIH XH3HH, 3AO0POBBI0 MM HMYILIECTBY MOTPEOUTENS, MOJJICHKHUT
BO3MEILEHUIO, €CJIM Bpe MPUYMHEH B TEUYEHHE YCTAHOBIEHHOTO CpPOKa CIIY>KOBI HIIM CpOKa
TOAHOCTH TOBapa (paboThl).

Ecnu na ToBap (pe3yibrar paboThl) AOIDKEH OBITh YCTAHOBIEH B COOTBETCTBHH C
NYHKTaMu 2, 4 cTaTbu 5 HACTOSIIETO 3aKOHA CPOK CIIYKOBbl WJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, JIN0OO MOTpeOUTENI0 He OblIa MPEOCTaBlIeHa MOJHAs U TOCTOBEpHas WH(pOpMAIH
O CpOKe CIIy>KObl WJIM CpOKE TOJHOCTH, JHOO MOTpeduTens He ObUl MPOMH(GOPMHPOBAH O
HEOOXOIUMBIX JIEHCTBHAX MO HCTEYCHHUU CPOKa CIYXObI MJIM CPOKAa T'OJHOCTH U BO3MOXHBIX
MOCTIC/ICTBUSX NP HEBHITIOJIHEHUH YKa3aHHBIX NEHCTBUH, MO0 ToBap (pe3ysibTaT paboThl) MO
UCTEYCHUH 3TUX CPOKOB MPEICTABISET OMACHOCTh JUIA JKU3HU M 3[0POBbS, BpPEI MOJJICHKHUT
BO3MEILEHUIO HE3aBUCUMO OT BPEMEHU €T0 MPUIHMHEHUS.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu B cooTBeTCTBMM ¢ NHYHKTOM 1 cTaThu 5 Hacrosimero 3akoHa H3rOTOBHUTENb
(MCTIONTHUTENB) HE YCTaHOBMI Ha TOBap (padoTy) CPOK CIIy Obl, Bped MOAJICKUT BO3MEILICHHUIO B
cllyyae €ro NpPUYMHEHUS B TEYEHHE JECATH JIeT CO JHSA Tepenadn ToBapa (paboThl)
NOTPEOUTENIO, a €CIH JIeHb Iepeayll YCTAaHOBUTh HEBO3MOXKHO, C JIaThl M3TOTOBJICHHUS TOBapa
(OKOHUYAHMSI BBITIOJHEHUS pabOTHI).

Bpen, mnpuuMHEHHBIH BCIEACTBUE HEJOCTAaTKOB TOBapa, MOJUICKUT BO3MEIICHUIO
MIPO/IaBLIOM MJIM M3FOTOBHUTENIEM TOBapa MO BBIOOPY MOTEPIIEBIIETO.

Bpen, mnpuuuMHEHHBIM BCIEACTBHE HEJOCTATKOB pabOThl MM YCIYTH, TOMJICKUT
BO3MELIEHUIO UCTIOJTHUTEIIEM.

4. V3rotoBUTENb (MCIOIHUTEH) HECET OTBETCTBEHHOCTh 32 BpEll, MPUUYMHEHHBIN JKU3HH,
30POBBI0O WMJM MMYIIECTBY NOTPEOUTENsT B CBSI3M C HCIOJIb30BAaHMEM MaTEepHaJIOB,
000pyOBaHUSl, HHCTPYMEHTOB M HMHBIX CPEACTB, HEOOXOAMMBIX JJIsI MPOU3BOACTBA TOBAPOB
(BBIOJIHEHUST pabOT, OKa3aHMs YCIYT), HE3aBHUCUMO OT TOTO, MO3BOJISJI YPOBEHb HAYYHBIX U
TEXHUYECKHUX 3HAHUU BBIIBUTH UX 0COOBIE CBOWCTBA MJIH HET.

5. UzroroBurenb (MCHOIHHUTENb, MPOJABEI]) OCBOOOMXAAETCSI OT OTBETCTBEHHOCTH, €CIH
JIOKaXeT, 4YTO BpeA MPUYMHEH BCICACTBHE HEMPEOJOTUMON CHJIIBl WJIM HapyLIICHHS
NOTpeOUTENEM YCTAaHOBJICHHBIX TMPABWJI HCIIOJIB30BAHUS, XPAHEHUS WM TPaHCHIOPTUPOBKH
ToBapa (padoThl, yCIyTH).

Koncynprantlimtoc: npumedanue.
O xoMIIeHCaluu MOPAJIBLHOTO Bpeaa cM. Takxke naparpad 4 riasel 59 'K PO.
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Crarbs 15. KomneHncanust MOpainbHOTO Bpeaa

MopainbHblii Bpes, IPUUMHEHHBIH NOTPEOUTENI0 BCICICTBIE HAPYIICHUS H3TOTOBUTENIEM
(ucrionHUTENEM, MPOJABLIOM, YIOJHOMOYEHHOM OpraHM3allMed WM  YHNOJHOMOYEHHBIM
WH/IMBUYAIbHBIM TpEANPUHUMATENIEM, UMIOPTEPOM) NpaB MOTPEOUTENs, MPEeTyCMOTPEHHBIX
3aKOHaMU M TpaBOBbIMM akTamu Pocculickoi denepanuu, peryjupyroliMMU OTHOLICHUS B
00JIaCTH 3aIIUTHl MpaB MOTPEOHUTENEH, MOUICKHUT KOMIICHCALMU NPUYMHUTENIEM Bpena Npu
HaJu4uu €ro BHUHBL. Pa3mep KOMIIEHCAllMM MOpPaJbHOIO BpeNa OIPENEsSeTCs CYyIOM U HE
3aBUCHUT OT pa3Mepa BO3MELICHUS UMYILIECTBEHHOIO BPEAA.

(B pen. @eaepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KommeHcanusi MopaJlbHOTO BpeZla OCYLIECTBISETCS HE3aBUCHMO OT BO3MEIICHHUS
MMYIIECTBEHHOT'O BpeJa U MOHECEHHbIX MOTpeOUTEIEM yOBITKOB.

Cratbst 16. HeneiicTBUTENIBHOCTD YCIOBUH TOTOBOPA, YIIEMIISIONIMX MpaBa MoTpeonuTes

1. YcnoBust noroBopa, yuiemisionue npaBa MOTPEeOUTENs MO CPAaBHEHHIO C MpaBUIIaMHU,
YCTaHOBJICHHBIMM 3aKOHAaMU WJIM HHBIMU IIpaBOBbIMM akTamu Poccuiickonn @enepauuu B
00JIaCTH 3aLUTHI IPaB MOTpeOUTENEH, MPU3HAIOTCS HEACHCTBUTEIHHBIMH.

Ecnu B pesynbraTe MCHOJHEHUS JOTOBOPA, YIIEMIISIOLIETO IpaBa MOTPEOUTENs, Y HETo
BO3HHUKJIM YOBITKH, OHH MO/JIEKAT BO3MELICHUIO U3TOTOBUTENEM (MCIIOJHUTEIEM, IPOIABLIOM) B
IIOJIHOM 00BbEME.

2. 3ampemiaercss 00YCIIOBIMBaTH INPHOOpETEHHE OJHMX TOBapoB (paboT, ycCIiyr)
00s3aTeNbHBIM TPUOOPETEHHEM HWHBIX TOBAapoB (paboT, yciyr). YOBITKH, NPUYHMHEHHBIC
NOTPEOUTENIO BCIIECTBHE HAPYILIEHH €To MpaBa Ha CBOOOTHBIN BBIOOP TOBApoB (paboT, ycuyr),
BO3MEIIAIOTCS TPOIABIIOM (MCIIOJTHUTEIEM) B TTOJIHOM 00bEME.

3anpemaercs 00yCIIOBIMBATD YAOBJIETBOPEHUE TpeOoBaHUit notpeouTenei,
NPEIbSBISEMBIX B TCUCHHE TAPAHTUIHOTO CPOKA, YCIOBUSIMHM, HE CBSI3aHHBIMHU C HEJOCTATKaMH
TOBapoB (padoT, ycuyr).

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

3. IlponaBen (WcromHUTENb) HE BIOpaBe Oe€3 coryiacust MOTPeOUTENss BBIIOJIHSITD
JOTIOJTHUTENbHBIE paOOTHI, yCIyTrH 3a miaty. [lorpeduTens BripaBe 0TKa3aThCs OT OIUIATHI TAaKUX
pabot (ycimyr), a eciu OHM OIUIaYeHbI, MOTPEOMTENIb BIpaBe MOTPeOOBAaTH OT MPOJABIA
(ucriomHUTENS) BO3BpaTa yIjlaueHHOH cymmbl. Coriacue moTpeOuTens Ha BBIOJHEHHE
JOMOJHUTENBHBIX paboT, yciayr 3a maTy ogopMisieTcss NpoJaBIOM (MCIOJTHUTENIEM) B
MUCHMEHHOMN (hopMe, eciii HHOE He PEYCMOTPEHO (peepatbHbIM 3aKOHOM.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-D3)

Cratbst 16.1. @opMbI U MOPSAAOK OIUIATHI MPH MPOJAaXe TOBAPOB (BBIMOJHEHHH PadoT,
OKa3aHUU YCIyT)

(BBeneHa PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIpoxaBen (WCTIONHUTENH) 00s3aH OOECTIEYUTh BO3MOXKHOCTH OIIaThl TOBApOB (pador,
yCIIyT) MyTEM HUCIOJIb30BAaHUS HALlMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TAaK)K€ HAJIMUYHBIX
pacyeToB 1O BEIOOPY MOTpeOUTENSI.

OO0s3aHHOCTD  00€CIeunTh BO3MOXHOCTH  OIUIaThl  TOBapoB  (paboT, yciuyr) c
HCII0JIb30BAaHNEM HAIMOHAJIBHBIX IIATEKHBIX HHCTPYMEHTOB B paMKaxX HAIIMOHAJIBHON CUCTEMBI
IUTATEKHBIX KapT HE pacCIpOCTPaHSETCS] Ha CyOBEKTOB MPEANPHUHUMATEILCKON NEsTETbHOCTH,
BBIpyYKa OT pealin3alliil TOBApoB (BBIOJHEHUS paboT, OKa3zaHUs yciyr) 0e3 yueTa Hajora Ha
N00aBIEHHYI0 CTOMMOCTh WJIM OanaHcoBas CTOMMOCTb AKTHUBOB (OCTaTo4Hasi CTOMMOCTb
OCHOBHBIX CPEJICTB U HEMATEPUAIbHBIX aKTMBOB) KOTOPBIX 3a MPEAIIECTBYIOIINN KaJleHIapHBbIN
roJl He IPEBBIIIACT IpeJebHbIE 3HAYCHUS, YCTaHOBJICHHbIE [IpaBurenscTBoM Pocculickoin
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Denepaunu 11 MUKPOIPEATPUATHN.

2. Omutara ToBapoB (paboT, yCIyTr) MOKET IPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUU
C YKa3aHHEM TNpojaBla (MCIOJHHUTENS) IMyTEM pacyeToB dYepe3 CyObEKTOB HaIlMOHAJIbHOU
IUIATEKHOM CUCTEMBI, OCYILECTBISIOUIMX OKAa3aHUE IUIATE)KHBIX YCIYyT B COOTBETCTBUHM C
3aKoHOJaTenbCcTBOM Pocculickoit denepannn 0 HAMOHAJIBHOW IIJIATEXKHONM CUCTEME, €CIIU UHOE
HE YCTaHOBJICHO (efepaJbHBIMU 3aKOHAMHM WMJIM MHBIMH HOPMAaTHBHBIMH IPAaBOBBIMH aKTaMH
Poccutickoit @enepanuu.

3. Ilpu omnare ToBapoB (paboOT, YCIAYr) HATUYHBIMU JICHEKHBIMU CpEICTBAMH
o0s13aTeNbCTBA TOTPEOUTENS TIepel MPOJABIOM (MCIIOJIHUTENEM) 0 oIjlaTe TOBapoB (pador,
YCIIyT) CUUTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JACHEXKHBIX CpPEACTB C MOMEHTa
BHECCHMS HAIMYHBIX JCHEKHBIX CPEICTB MPOJAABLYy (MCHOIHUTENIO) MO0 IIATEKHOMY areHTy
(cybareHry), OCyLIECTBISIONIEMY AEATEIBLHOCTH M0 MPUEMY IIaTeXel (GU3ndecKux JInim.

[Ipu omnare ToBapoB (paboT, yciIyr) myTeM IMepeBoja MPeIOCTaBIIIEMBIX MOTpeOuTEeneM
HAJIMYHBIX JICHEKHBIX CPEACTB 0€3 OTKPBITUS OAHKOBCKOTO cueTa 00s3aTeNbCTBa MOTPEOUTEINS
nepes; MpoJaBIOM (HMCHOJHHUTENEM) [0 OIulaTe ToBapoB (padoT, YCIyr) CUMTaroTCA
WCTIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHHsI TIOTpeOUTEIeM
HQJINYHBIX JCHEKHBIX CPEACTB KPEAUTHOW OpraHM3alud JHUO0 OaHKOBCKOMY ILIATEKHOMY
areHTy (cy0areHry), OCyLIECTBISIONIMM JCSITEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIHECTBOM
Poccuiickoit denepanuu 0 HALMOHAIBHOM TUIATEKHON CUCTEME.

[Ipu omuate TOBapoB (paboT, yciayr) NMyTeM IEpeBOAA JIEHEKHBIX CPEICTB B PaMKax
npUMEHSeMbIX (opM Oe3HATMYHBIX PACUETOB O0S3aTENBCTBA MOTPEOUTENS IMepe] MpPOJaBLOM
(ucmonHMUTENEM) TIO OIUIaTe TOBapoB (paboT, YCIyTr) CUMTAIOTCS HCIOJHEHHBIMH B CyMME,
YKa3aHHOHM B pacHopsDKEHUM O MEPEBOJAE JECHEKHBIX CPEJICTB, C MOMEHTA MOJITBEP)KJIECHUS €ro
WCTIOJTHEHUS 00CITyKUBAIOIIEH MOTPEOUTENsI KPEAUTHONW OpTraHU3aIHeH.

4. TIlpm omnare ToBapoB (pa®oT, yCIyr) MpojaBIy (MCIOJHUTENIO) 3alpereHO
yCTaQHABJIMBaTh B OTHOIIEHUHM OJHOTO BHAA TOBAapoB (paboT, yciIyr) pasiuyHble LEHBI B
3aBUCUMOCTH OT CIIOCO0a WX OIUIaThl IMOCPEACTBOM HAJIMYHBIX pacueToB MM B paMKax
pUMEHSeMbIX (hOpM Oe3HATUYHBIX PACYETOB.

5. IlponmaBer (MCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TOTpEOUTENS
yOBITKH, BBI3BaHHbIC HAapyIIEHHEM TpeOOBaHUH MyHKTa | HACTOAIIEH CTaThU.

Crates 17. CyneOHas 3amura mpaB moTpeouTenei

1. 3ammra npaB noTpedUTENeH OCYIIECTBISAETCS CYIOM.

2. Ucku o 3amure mnpaB noTpeOUTeNIe MOryT OBITh PEABSBICHBI IO BHIOOPY UCTHA B CYJ
10 MECTY:

HaxXOXJEHUs OpraHu3allid, a €CIM  OTBETYMKOM  SBIISIETCA  HMHIUBUAYaJIbHBIN
IIpEeANIPUHUMATED, - €T0 )KUTEIbCTBA;

KHUTEIHCTBA WM MPEObIBAaHUS UCTIIA;

3aKJIFOUYEHHUS WIHM UCIIOJIHEHUS JOTOBOPA.

Ecnu uck kK opraHu3anuy BeITEKaeT U3 IEATEIFHOCTH ee (puiInaina Wil MpeCTaBUTENIbCTRA,
OH MOXeET OBITh NPEIbSBIICH B CYJ [0 MECTY HaXOXKACHUS ee (hrirasa Wi MpeCTaBUTEIbCTRA.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [loTpebuTenu, WHBIE UCTIHI 110 UCKaM, CBA3aHHBIM C HapyLICHHEM IIpaB MOTpeOuTeneH,
0CBOOOXKIAIOTCS OT YIJIaThl TOCYJapCTBEHHOM MOIUTMHBI B COOTBETCTBUHU C 3aKOHOJIATEIECTBOM
Poccuiickoii @enepanuu o Hajmorax u coopax.

(n. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

I'aasa I1. 3AIIUTA IIPAB TIOTPEBUTEJIEHN ITPU ITPOJAXKE
TOBAPOB IIOTPEBUTEJISAM

Cratbs 18. IIpaBa motpedurens nmpu oOHapy>KEHUH B TOBApE HEJOCTATKOB
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. ITorpeOutens B ciydyae OOHApy>XEHHS B TOBAape HEIOCTAaTKOB, €CIM OHM HE OBLIH
OTOBOPEHBI MIPOIABLIOM, IO CBOEMY BBHIOOpY BIIpaBe:

noTpedoBaTh 3aMEHBI Ha TOBAP 3TOU K€ MapKH (3TUX Ke MOJIENIH U (WIH) apTHKYJIa);

noTpedoBaTh 3aMEHbl Ha TaKOW »e ToBap JApPYrold Mapku (MOJeNnu, apTUKyJa) C
COOTBETCTBYIOILIUM II€PEPACUETOM IMOKYITHOM LIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS TOKYTTHOM LIEHBI;

noTpedoBaTh HE3aMEIIUTEIBHOTO OE3BO3ME3IHOTO YCTPAHEHUsI HEJAOCTATKOB TOBapa HIIU
BO3MEILEHUS PAaCcX0JI0B HA MX HCIIPaBIIEHUE MOTPEOUTENIEM WU TPETHUM JIUIIOM;

OTKa3aTbCsi OT WCIHOJHEHHUS JOroBopa KyIUIM-IPOAAXKH M IOTpedOBaTh BO3BpaTa
yIJlaueHHOH 3a ToBap cyMMbl. [lo TpeboBaHMIO MPOJABIA U 32 €r0 CYET MOTPEOUTENH JT0JKECH
BO3BPATUTh TOBAp C HEJJOCTATKAMH.

[Ipu sTom moTpebuTens BHpaBe MOTPeOOBATh TAaKXKE IMOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBHE MPOAAXKHM TOBapa HEHAIJIEeKAIIEro KadecTBa. Y OBITKH
BO3MEILAIOTCS B CPOKH, YCTAHOBJICHHbIE HACTOSALIMM 3aKOHOM [UIS  yIOBJIETBOPCHHS
COOTBETCTBYIOIIUX TPeOOBAaHUH MOTPeOUTES.

B oTHOWIEHNN TEXHUYECKH CIOKHOTO TOBapa MOTPEOUTENh B CiIydyae OOHApYKECHUS B HEM
HE/IOCTaTKOB BIPAaBE OTKA3aThCS OT MCIOJHEHHS JOrOBOpa KYyIUIU-TIPOAAKH M IMOTpeOoBaTh
BO3BpaTa yIjaueHHOH 3a TaKOW TOBAap CyMMBI JHOO MpEIbsIBUTh TPEOOBAHUE O €ro 3aMeHe Ha
TOBAp ITOW K€ MapKu (MOJAENIM, apTHKYJa) MM HAa TaKOH K€ ToBap Ipyrod Mapku (MOJENH,
apTUKYJa) C COOTBETCTBYIOIIMM MIE€PEpPacyeTOM MOKYITHOH IIeHbI B TeUEHHE MATHAALATH JHEH co
THS TIepeadn NoTpeOUTEeNIo Takoro ToBapa. I1o ucreyeHnn 3Toro cpoka ykazaHHble TpeOOBaHHS
MOJJIeXkKAT yIOBJIIETBOPEHHIO B OTHOM U3 CJICAYIOUINX CIy4YaeB:

o0OHapy’KeHHEe CYIECTBEHHOTO HEI0CTaTKa TOBAPa;

HapylICHHE YCTAHOBJCHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHs HEIOCTAaTKOB
TOBapa;

HEBO3MOXXHOCTb HCIIOJIB30BAHUS TOBAapa B TEUCHHE Ka)JIOTO roja TapaHTHIHOTO CpoKa B
COBOKYMHOCTH Oojiee 4YeM TpUALATh JHEH BCJIEICTBHE HEOAHOKPATHOTO YCTPAHEHUS €ro
Pa3IUYHBIX HEJTOCTATKOB.

IlepeueHp TEXHHYECKM CIIOKHBIX TOBapoB yTBepxknaercs IIpaBurensctBoM Poccuiickoin
denepauuu.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHUs1, yKa3aHHbIC B IyHKTE | HACTOSIIEH CTaThu, MPEABSIBISIOTCS TOTpeOuTENEM
IpojAaBIly JUOO YMOJTHOMOYEHHON OpraHu3alMyd WA YIOJHOMOYEHHOMY WHIMBHIYaJbHOMY
peINpPUHIMATEIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IToTpeburens BIpaBe NpeabIBUTH TPeOOBaHMS, YKa3aHHbIE B a03alax BTOPOM U IMATOM
nyHKTa | HacTosmed CTaTbd, M3TOTOBUTENIO, YIIOJHOMOUYEHHOW OpTraHU3alMd WM
YIIOJIHOMOYEHHOMY MHMBHIyaJbHOMY MPEAIPUHUMATENIO, UMIIOPTEPY.

(B pen. @eaepanbubix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo npeabsBieHus: 3TUX TpeOOBaHUN MOTPEOUTENb BIPAaBE BO3BPATUTH U3TOTOBUTEIIO
WIA UMIIOPTEPY TOBAp HEHAJISKAIIETO KauecTBa M MOTpeOOBaTh BO3BpaTa yINIAYEHHOU 3a HETO
CYMMBI.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbubiii 3aKoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE y MOTPEOUTENST KACCOBOIO MJIM TOBAPHOI'O YeKa JMOO MHOTO JOKYMEHTa,
yIIOCTOBEPSIOUINX (aKT W YCIOBUS TMOKYIKH TOBapa, HE SIBISAETCS OCHOBAHUEM Ul OTKa3a B
yJIOBJIETBOPEHHUHU €T0 TPeOOBAHUH.

[IpomaBeny (M3roTOBUTEND), YIOJHOMOUYEHHAss OpraHu3alMs WM  YIOJTHOMOYCHHBIN
WH/IMBUYAIbHBIA TpeNnpuHUMAaTeIb, UMIOPTEp OOS3aHbl MPHUHATH TOBAP HEHAIECHKAIIETO
KayecTBa y MOTpeOUTeNs U B Cilydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KayecTBa TOBApa.
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[TorpeOuTens BrpaBe y4acTBOBAaTh B IPOBEPKE KayecTBa TOBAPA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B canyuae cnopa o0 mnpuuMHaxX BO3HUMKHOBEHHMS HENOCTaTKOB TOBapa IpPOJABEll
(M3roTOBUTEND), YNOJIHOMOYEHHAs OpraHu3alus WM YHOJHOMOYEHHBIH WHIUBUAYaIbHBIN
IpeaNpUHIMATENb, UMIOPTEP 00s13aHbI IPOBECTH HKCIEPTH3Y TOBapa 3a CBOM cUeT. DKCIepTr3a
TOBapa MPOBOAMUTCS B CPOKH, yCTaHOBJIEHHbIe cTaThsiMu 20, 21 u 22 Hacrosiero 3akoHa Jist
YIIOBJIETBOPEHHUS ~ COOTBETCTBYIOIIMX TpeOoBaHmii motpedurens. Ilorpeburens Brpase
IIPUCYTCTBOBAaTh IPU IPOBEIEHUU OHKCIEPTU3Bl TOBapa M B CiIydae Hecorjacus C €€
pe3yabTaTaMy OCIIOPUTH 3aKII0UEHUE TaKOM SKCIIEPTU3bI B CyICOHOM MOPSIKE.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pesynbrare sKCIEpPTU3bl TOBapa YCTAHOBJIEHO, YTO €ro HEAOCTAaTKU BO3HUKIIU
BCJIEJICTBHE OOCTOSITENIBCTB, 32 KOTOPBIE HE OTBEYAET MpojaBel] (M3rOTOBUTENL), MOTPEOUTEND
0053aH  BO3MECTHTb TPOJABIYy (M3TOTOBUTEINIO), YIOJIHOMOYEHHOW OpraHU3ald WIN
YIOJIHOMOYEHHOMY  HHIUBUAYAJIbHOMY IpEANPUHUMATENO0, HMIIOPTEPY pPacXolpl Ha
IIPOBEJICHUE JKCIEPTU3bI, @ TAKXKE CBSI3aHHBIE C €€ IPOBEIECHUEM pacXOJbl HAa XpaHEHHE U
TPaHCIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlponmaBeny (M3roTOBUTENDB), YIOJHOMOYEHHAs OpraHu3allds WM YHOJHOMOYEHHBIN
MHAVBUAYAIbHBIN NPEIIPUHUMATENb, UMIIOPTEP OTBEUYAET 32 HEAOCTATKU TOBapa, Ha KOTOPBIN
HE YCTaHOBJICH TapaHTHUHBIA CPOK, €CIM MOTPeOUTeNb MOKaXeT, YTO OHU BO3HHUKIMU [0
nepeayu ToBapa MOTPEOUTENIO UITH 110 MPUYUHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHOmeHuum TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHHBIM CpPOK, INPOAABELl
(M3roTOBUTEND), YNOJIHOMOYEHHAs OpraHu3alus WM YHOJHOMOYEHHBIH WHIUBUAYaIbHBIN
IIpeAIPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTaTKU TOBapa, €CJIM HE JIOKaXET, YTO OHU
BO3HHUKJIM TIOCJE TMepefadyd ToBapa NOTPEOMTENI0 BCIEACTBUE HApYUICHUs MOTpeOHTeIeM
IIPaBWJI UCIOJIb30BaHNUs, XPAaHEHUS WJIN TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPEThUX JIUL] WIN
HEIPEOJ0IUMOMN CUIIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecOM OoJjiee MATH KUIOTPAMMOB JUIS
PEMOHTa, YLEHKH, 3aMEHBbl U (WJIM) BO3BpPAT UX MOTPEOUTENI0 OCYIIECTBISIOTCS CUJIAMU U 3a
cueT INpoAaBla (MU3rOTOBUTEINSA, YIOJIHOMOUYEHHOW OpraHM3alMM WM YHOJIHOMOYEHHOTO
UHAVBUAYAIbHOIO IpEeANpUHUMATEN, uMIOpTepa). B ciydyae HeucnogHeHus JaHHOMU
0053aHHOCTH, a TakXe IMpU OTCYTCTBHUM MpOAaBLIa (M3TOTOBHUTENS, YIOJIHOMOYEHHOU
OpraHM3al WM YINOJIHOMOYEHHOTO WHAMBHUAYAJIBbHOTO NpPEINpPUHUMATENS, UMIOPTEpA) B
MECTE€ HaxXOXJEHHUS MOTpeOuTeNns J0cTaBKa M (MJIM) BO3BpAT YyKa3aHHBIX TOBAapPOB MOTYT
OCYWIECTBIIAThCS ToTpebuteneM. Ilpu sToM mnponaBen (M3rOTOBHTENb, YHOJIHOMOYECHHAs
OpraHu3aIys WIK YIOJTHOMOYEHHBIM MHIUBUAYAIbHBINA MpeIIpUHUMATEIb, UMIIOPTEP) 00s13aH
BO3MECTUTh MOTPEOUTENIO PACXO/bl, CBS3aHHBIE C JOCTaBKOW M (WJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratpst 19. Cpoku npenbsBiIeHUs: MOTpedUTeNeM TpeOOBAaHUI B OTHOLICHUH HEIOCTATKOB
TOBapa

1. [TorpeOuTens BrpaBe MPeABSABUTH MPEIYCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa
TpeOOBaHMS K  TpojAaBlly  (M3TOTOBUTENIO,  YNOJHOMOYEHHOW  OpraHM3allud WM
YIOJIHOMOYEHHOMY HWHAMBHIyaJIbHOMY NPEIIPUHUMATENI0, HUMIOPTEPY) B  OTHOLIECHUU
HE/IOCTaTKOB TOBapa, €CIM OHU OOHApY)XEHbl B TEUCHHE TapaHTHHHOTO CpPOKa HIM CpOKa
TOJHOCTH.
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(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

B orHOmEHUMM TOBapOB, Ha KOTOPBIE TapaHTUHHBIE CPOKUM WIM CPOKH TOJHOCTH HeE
YCTAQHOBJICHBI, TOTPEOUTENh BIpPaBE IMPEIbSIBUTH YKa3aHHbIE TpPeOOBaHMSA, €CIU HEIOCTATKH
TOBapOB OOHApPYKEHBI B Pa3yMHBI CPOK, HO B Mpeienax IBYX JET CO JHS IepeJadd ux
NoTpeOUTENIO, eciau 0ojee JTUTeNbHbIE CPOKH HE YCTAHOBJICHBI 3aKOHOM WJIA JOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. I'apaHTUIHBII CPOK TOBapa, a TAKKe CPOK €ro CIyKObl UCUUCISIETCS CO JHA Nepeaadu
TOBapa MOTPEOUTENI0, €CIM WHOE HE NPEAyCMOTPEHO A0roBopoM. Eciam aeHp mnepenayu
YCTaHOBUTBH HEBO3MOXKHO, 3TH CPOKU UCUYUCIIIOTCS CO IHS U3TOTOBIICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlnist ce30HHBIX TOBapoB (00YBH, OJEKIBI M MPOUYMX) 3TU CPOKH MCUHCISIOTCS C MOMEHTA
HACTyIUICHUSI COOTBETCTBYIOLIETO CE€30HA, CPOK HACTYIUIEHHs KOTOPOIO OIpEaeiseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoii ®enepannu UCX0nas U3 KIMMATHYECKHX YCIOBUH
MECTa HaXOXKJCHUS OTPEeOUTENCH.

[Ipu mponaxke ToBapoB Mo oOpasuam, MO IOYTe, a TaKXkKe B CIy4asx, €CId MOMEHT
3aKJIIOYCHUsI JOTrOBOpa KYIUIM-POAAKM M MOMEHT INepefayd ToBapa NOTPEOUTENI0 He
COBIIAAIOT, 3TU CPOKH MUCUHCIISIOTCS CO THS IOCTaBKU ToBapa rnorpedutento. Eciau morpedutens
JIMILIEH BO3MO>KHOCTH UCIIOJIb30BaTh TOBAP BCIIEICTBUE 0OCTOSITENBCTB, 3aBUCSIINX OT MPOJaBIa
(B 4aCTHOCTH, TOBap HYX/IAETCs B CIEIMAILHON YCTaHOBKE, MOAKIIOYCHUN WK cOOpKe, B HEM
UMEIOTCS HEJOCTaTKM), TapaHTUHHBIA CPOK HE TEYeT A0 YCTpPaHEHHs IPOJABLOM TaKHX
o0cTOsATeNbCTB. ECaM 1eHp NOCTaBKM, YCTAaHOBKH, MOJAKIIOYEHHUS, COOPKH TOBapa, yCTpaHEHUs
3aBUCAIIMX OT TMPOJABIA OOCTOSITEIbCTB, BCJIEICTBHE KOTOPHIX MOTPEOUTENh HE MOXKET
HCIIOJIB30BaTh TOBAp II0 HA3HAYCHUIO, ONPEIEIUTb HEBO3MOJKHO, 3TH CPOKH HCUHUCIAIOTCS CO
JIHS 3aKJIF0YEHUS JOT0BOPA KYILIU-IIPOJAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa ONPEAENAETCS MEPUOJIOM, MCUHUCISEMBIM CO JIHS HM3TOTOBIICHUS
TOBapa, B TEYEHUE KOTOPOIO OH IMPUIOJCH K HCIOJIB30BAHUIO, WIM JATOM, JO HACTYIUICHMS
KOTOPOM TOBap MPUTOJIEH K UCIOJIb30BAHUIO.

[IpoaoKUTENLHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOOBaHUAM K 0€30IaCHOCTH TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. T'apaHTuiiHBIE CPOKM MOTYT YCTaHaBIMBATbCS HAa KOMIUIEKTYIOIIME HW3AETUS U
COCTAaBHBIE YaCTH OCHOBHOTO TOBapa. ['apaHTHUIHBIE CPOKM HAa KOMIUIEKTYIOLIUE H3JEIUS U
COCTAaBHBIE YAaCTH MCUUCISAIOTCS B TOM K€ IOPSAKE, 4TO U TapaHTUMHBIA CPOK HA OCHOBHOM
TOBAp.

["apanTuiiHble CPOKM HAa KOMILJIEKTYIOIIME U3ENNs U COCTaBHBIE YaCTH TOBapa CUUTAIOTCA
PaBHBIMU T'apaHTHUMHOMY CPOKY Ha OCHOBHOE M3JEJIME, €CIIU MHOE HE YCTAHOBIIEHO JOIOBOPOM.
B cimydae, ecnu Ha KOMIUIEKTYIOIEE H3JEIUE M COCTaBHYKO YacTb TOBapa B JOrOBOPE
YCTaHOBJICH TapaHTUMHBIA CPOK MEHBIIEH INPOMOKUTEIBHOCTH, Y€M TapaHTUMHBIA CPOK Ha
OCHOBHOE€ H3JIeNINe, MOTPEOUTENh BIpPaBE MPEAbIBUTH TPEOOBAHUS, CBA3AHHBIE C HEAOCTATKAMU
KOMIUICKTYIOIIETO M3/eNIUsl W COCTaBHOM YacTH TOBapa, NMpPU UX OOHAPYKEHUHU B TEUCHHE
TrapaHTUMHOIO CPOKA Ha OCHOBHOE M3CIINE, €CIIU MHOE HE NIPEAYCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIGKTyIOIIEEe W3JIeNHMe YCTAHOBJIEH TapaHTHUHBIA CpPOK  OoJbIeit
MPOJOIDKUTEILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIIpaBe
NpeabsIBUTh TPeOOBaHMS B OTHOIICHHWH HEJOCTATKOB TOBapa IMPH YCIOBHUHU, YTO HEIOCTATKH
KOMIUICKTYIOIETO H3/eTHsl OOHApYyXKEeHbl B TEUCHHE TapaHTHMHHOTO CpPOKa Ha 3TO H3JAEIHe,
HE3aBUCHUMO OT UCTE€UYEHUs FapAHTUMHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yka3aHHble B HACTOSIIEH CTaTbe, JOBOAATCA 1O CBEICHHS MOTPEOHTENs B
uHpOpMaLlUd O TOBape, NPEAOCTABISEMONW MOTPEOUTENI0 B COOTBETCTBUU cO craTheir 10
HAaCTOSIIEro 3aKOHa.
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5. B ciyyasx, koraa npeayCMOTPEHHBIN TOTOBOPOM I'APaHTUNHBIN CPOK COCTAaBIISIET MEHEE
IBYX JIET WM HENOCTAaTKU TOBapa OOHAPYXKEHbI MOTPEOHTEIeM IO HCTEYCHUH TapaHTUHHOTO
CpOKa, HO B Ipeesiax JIBYX JIeT, MOTPeOUTeNhb BIPaBE MPEIbsIBUTH MPOJABIY (M3rOTOBUTEIIO)
TpeOOBaHUsA, MPEOYCMOTpPEHHbIe cTaTheil 18 HacTosmero 3akoHa, €CIH JIOKaXeT, 4TO
HE/IOCTAaTKM TOBapa BO3HUKIIM JIO €ro Mepeladyd MOTPeOUTEN0 WK M0 MPUYMHAM, BOZHUKIINM
710 TOTO MOMEHTA.

(n. 5 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnywyae BBIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOHUTENb BIIpaBe
IPEIbABUTE W3TOTOBUTENIO  (YHNOJHOMOYEHHOM OpraHM3alliM WM YIOJHOMOYEHHOMY
MH/IMBUYaTbHOMY MPEIIPUHUMATENI0, UMIIOPTEpY) TpeOoBaHUE O OE€3BO3ME3HOM YCTPAHECHUH
TaKMX HEIOCTATKOB, €CIIM JOKAXKET, YTO OHM BO3HUKIIM JI0 MEPEAAYN TOBapa MOTPEOUTENIO WIH
0 MpUYMHAM, BO3HHUKIIMM JO O3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh
NPEIbSBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI M0 UCTEUCHUH JBYX JIET CO AHS Meperadn
TOBapa MOTPEOUTENIO, B TEUCHHWE YCTAHOBJIEHHOTO Ha TOBAp CPOKa CIYXKObI WM B TEUCHHE
JIECATH JIET CO JHs Iepelayd ToBapa MOTPEOHUTENIO B Cllyyae HEYCTaHOBIICHHUS CPOKa CITYXKOBI.
Ecnu ykasanHoe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUEHHE JABAJIATH AHEH CO JHS €ro
OpeabsBICHUs MOTpeOuTeneM WM OOHApy)KEHHBIH MM HEIOCTaTOK ToBapa SBISETCA
HEYCTPaHUMBIM, TIIOTPEOUTENb MO CBOEMY BBIOOPDY BIpaBe NPEAbSABUTH H3TOTOBUTEIIO
(YroJIHOMOYEHHOMH OpraHu3aluu WIH YIOJIHOMOYEHHOMY UHAUBUAYAIBHOMY
IIPEeANPUHUMATENI0, UMIIOPTEPY) MHBIE IPEIYCMOTPEHHbIE NMyHKTOM 3 cTaThbu 18 HacTosIero
3akoHa TpeOOBaHUs MM BO3BPATUTH TOBAP M3TOTOBUTENIO (YIOJTHOMOYEHHON OpraHU3aliy Win
YIOJIHOMOYEHHOMY ~HMHJIMBUAYAIBHOMY NpPEANPUHUMATENI0, HMIIOPTEpY) U MOTpeboBaTh
BO3BpaTa yIJIAYEHHOW JIEHEKHOW CYMMBI.

(. 6 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratess  20. VYcTpaHeHuWe HEJAOCTaTKOB TOBapa  M3rOTOBUTENEM  (IIPOAABLIOM,
YIOJIHOMOYEHHOM OpraHusanueiu WIH YIOJTHOMOYEHHBIM VHAUBUyaJIbHBIM
IIpeANPUHUMATEIIEM, UIMIIOPTEPOM)

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnmu cpok ycTpaHeHHs HEIOCTATKOB TOBapa HE OIpeJesieH B NMHCbMEHHOH ¢opme
COTJIAIIEHUEM CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTPaHEHBI U3TOTOBUTENIEM (IIPO/IABLIOM,
YIIOJIHOMOYEHHOU OpraHusanueiu WIH YIOJTHOMOYEHHBIM VHAUBUYyaJIbHBIM
IIpEeANPUHUMATENIEM, HMIIOPTEPOM) HE3aMENJIUTENBHO, TO €CThb B MHMHHMMAJIBHBIA CpOK,
OOBEKTUBHO HEOOXOIUMBIA JUII MX YCTPAaHEHHS C YYETOM OOBIYHO IMPHMEHSEMOI0 CIocooa.
Cpok ycTpaHeHHUsI HEIOCTATKOB TOBapa, ONpeesieMblii B MHCbMEHHON (opMe COorjalieHueM
CTOPOH, HE MOKET IIPEBBIIIATH COPOK IIATh JHEH.

B cnyuae, eciiu Bo Bpemsl yCTpaHEHMsI HEJOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU
He OyJyT yCTpaHEHBI B ONpEACICHHBIN COTMIAlIEHUeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTh
COIJIAICHUE O HOBOM CpPOKE YCTPaHEHHs HENOCTAaTKoB, ToBapa. Ilpm sToM oTCyTCTBHE
HEOOXOIUMBIX JUIS yCTPAaHEHUs] HEJOCTAaTKOB TOBApa 3allaCHBIX YacTell (neranei, MaTepuaion),
0o0OpyIOBaHUS WM TOJOOHBIE MPUYMHBI HE SABISIOTCS OCHOBAaHMEM JUISL 3aKIIOYCHUS
COTJIAIIEHUSI O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyILICHHE
CPOKa, OIPEACIICHHOIO COIVIAIIEHUEM CTOPOH IIEPBOHAYAIIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMH TOBapOB JUIMTEIBHOTO MOJb30BAHUS HM3TOTOBUTENb, MpPOJaBel JHOO
YIOJIHOMOYEHHAsl OpraHu3alis WM YNOJIHOMOYEHHBIM WHIMBHUIYAJIbHBIM NpEANpUHUMATEID
00s3aHBl MIPU TPEIBSIBICHUU TOTPEOHTENIEM YKa3aHHOTO TPeOOBaHUS B TPEXJHEBHBIA CPOK
0€3BO3ME3/IHO TPEJAOCTaBUTh TMOTPEOMTENI0 HA TMEpPHOJ PEMOHTAa TOBAp JIUTEIHHOTO
MOJIb30BaHUs, 00JIAAIOIINI STUMH K€ OCHOBHBIMH MOTPEOUTEIHCKIMHU CBOMCTBAMH, 00ECIICUHB
JIOCTAaBKYy 3a CBOM cueT. IlepedyeHb TOBapOB MIUTEIBHOIO MOJIb30BAHUS, HA KOTOPBIE YKAa3aHHOE
TpeOOBaHHWE HE  pacmpocTpaHsercs, ycraHaBiauBaercss IlpaButenscTBoM  Poccuiickoii
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denepauuu.
(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, or
25.10.2007 N 234-D3)

3. B cinyuae ycTpaHeHMsI HEIOCTAaTKOB TOBapa rapaHTUHHBIM CPOK Ha HETO MPOJAJIEBAETCS
Ha MEPUOJI, B TEYCHHE KOTOPOTO TOBApP HE MCIIOJIb30BANICA. YKa3aHHBINA MEPHOA UCUUCIISETCS CO
nHS oOpaiieHus noTpeOuTens ¢ TpeboBaHHMEM 00 YCTpaHEHMHM HEIOCTAaTKOB TOBapa 10 IHA
BBIJAYM €ro 10 OKOHYaHMM peMoHTa. llpu BbIaue TOBapa W3rOTOBUTENH (TIPOJaBell,
YIOJIHOMOYEHHAs] OpraHM3alusl WM YIOJHOMOYEHHBIH WHIMBHIYaJbHBIN MpEeINpUHUMATENb,
uMIopTep) o0s3aH MPEeIOCTaBUTh B MHCbMEHHOU (opMme MOTpeOHuTeno MH(POpMAIUIo O IaTe
oOparmieHuss morpeOutenss ¢ TpeboBaHHEM 00 yCTpaHEHHWH OOHApYKEHHBIX MM HEIOCTATKOB
TOBapa, O JaTe Mepefayd ToBapa MOTpeOUTeNIeM sl yCTPaHEHUs] HEIOCTaTKOB TOBapa, O JaTe
YCTpaHEHUS] HEIOCTAaTKOB TOBapa C HX OIMCAaHHWEM, OO HCIIOJNIb30BAaHHBIX 3aMacCHBIX YacCTAX
(metanmsx, mMarepuaiax) M O JaTe BBIJAYM TOBapa MOTPEOHUTENIO MO OKOHYAHWHU YCTPaHEHUS
HE/I0CTaTKOB TOBapa.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. ITpu ycTpaHeHUH HEAOCTATKOB TOBAPa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIETO U3
WIA COCTAaBHOW YaCTH OCHOBHOT'O M3JIENHUs, HA KOTOPBIE YCTAHOBJICHBI FapaHTHHHBIE CPOKH, Ha
HOBBIE KOMIUJIEKTYIOIIEE M3/ENINE WM COCTAaBHYIO YacTh OCHOBHOI'O M3/IENIUSl yCTAaHABIMBACTCS
TapaHTUMHBIA CPOK TOM € IPOJOLKUTEIIBHOCTH, YTO M HA 3aMEHEHHBIE KOMILUIEKTYIOLIEE
U3JIeNIUE WA COCTaBHYIO YacTh OCHOBHOTO HM3/EJHS, €CJIM MHOE HE MPEIYCMOTPEHO JOTOBOPOM,
Y TapaHTUIHBIN CPOK MCUHCISACTCSA CO JHS BBLAAYHM MOTPEOUTENIO 3TOrO TOBAapa M0 OKOHYAHUH
pEMOHTA.
(n. 4 B pen. @enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

Crartbs 21. 3ameHa TOBapa HEHAJJIEKAILIETO KauecTBa

1. B ciyuae oOHapyXeHHS NOTpeOMTENEM HEIOCTAaTKOB TOBapa U NPEIbABICHUA
TpeOOBaHUS O €ro 3aMeHe MpojaBel] (M3rOTOBUTENb, YHNOJHOMOYCHHAs OpraHM3alus WM
YIIOJIHOMOYEHHBIA MHIUBHUYyaJbHBIN MpEeIIpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOU
TOBap B TEUCHUE CEMH JIHEH CO THS MpeAbsSBICHUS YKa3aHHOTO TpeOOBaHHUs MOTpeduTeneM, a
IpU HEOOXOIMMOCTH JIOTIOJIHUTENIHOW TPOBEPKM KayecTBa TaKOr0 TOBapa IPOJaBLIOM
(M3roTOBUTENEM, YIOJHOMOYEHHONW OpraHM3alMeil MM YIOJIHOMOUYEHHBIM WHIUBUAYAIbHBIM
IpEeAIPUHUMATENIEM, HMIOPTEPOM) - B TEUEHUE [ABAALATH JHEH CO JHSA MpeAbABICHUS
yKa3aHHOT'O TPEOOBaHMS.

Ecnn y nponaBua (M3roToBUTENS, YIOJHOMOYEHHON OpraHU3alluy WU YIOJHOMOYEHHOTO
WH/IMBUYAIbHOTO TPEANPUHUMATENS, UMIIOPTEpPa) B MOMEHT MpPEAbSBICHHUS TpeOOBaHHS
OTCYTCTBYET HEOOXOIMMBIN JJIsi 3aMEHBI TOBAp, 3aMeHa JIOJDKHA OBITh MpOBEIEHA B TEUCHUE
MecsIIia o JHsI MPEIbSIBICHUS TAKOTO TPeOOBaHMUS.

B paiionax Kpaitnero CeBepa M TpUPaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHUE
noTpeOUTENss O 3aMEHEe TOBapa IOAJECKUT YIOBIECTBOPEHHUIO IO €ro 3asBICHHIO B CPOK,
HEOOXOIUMBIN JUIsI OYEPEAHON JOCTaBKH COOTBETCTBYIOILEIO TOBapa B 3TH PaiiOHBI, B Clydae
OTCYTCTBHS Y IIpOJaBLa (M3rOTOBUTENS, YIIOJIHOMOUEHHOW OpraHN3alluy WIK yIIOJHOMOYEHHOTO
MH/IMBUYaTIbHOTO TPEANPUHUMATEINS, UMIIOpTEpa) HEOOXOIUMOTr0 [T 3aMEHBI TOBapa Ha JIeHb
NPEIbSABICHHS YKa3aHHOTO TPEOOBAHMS.

Ecnu nnis 3ameHsl ToBapa Tpebyercs Oosiee ceMH AHEH, MO TpeOOBaHHIO MOTPEOUTENS
npoaaBel] (M3rOTOBUTENb JUOO YIOJIHOMOYEHHAs OpraHu3alUs WIA YHOJIHOMOYECHHBIH
WH/IMBUYaIbHBIA IPEANpPUHIMATENb) B TEUEHUE TPEX JHEW CO JHS MPEAbABICHUS TPEOOBaHUS
O 3aMeHe ToBapa 00s3aH O€3BO3ME3HO MPEJOCTABUTh MOTPEOUTENI0 BO BPEMEHHOE
MOJIb30BAaHKUE Ha TEPHOJ] 3aMEHbI TOBAp JUIMTENILHOTO IMOJIb30BAHMS, O0JaNAIOMIMKA ATHUMHU XKe
OCHOBHBIMH TOTPEOHUTEIbCKMMHU CBOMCTBaMH, OOECIIEYMB €ro JIOCTaBKy 3a CBOil cueT. OTo
IIPaBWJIO HE PAaCIpPOCTPAHSAETCS HAa TOBAPBI, IEPEUEHb KOTOPBIX ONPEIENAETCS B COOTBETCTBUU C
IyHKTOM 2 ctatbu 20 HacTosAUIEro 3akoHa.
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(B pen. @enepanbubix 3akoHOB OoT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJJIEKAIIETO KauyecTBa JOJDKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIINI B yHOTPEOICHUH.

IIpu 3ameHe ToBapa rapaHTUMHBIA CPOK HMCUHCISAETCA 3aHOBO CO JHS IIEpeAadd TOBapa
NOTPEOUTEITIO.

Cratbst 22. Cpoku yJOBIETBOPEHUS OTAEIBHBIX TPeOOBaHUI MOTpeOuTeNs
(B pen. @exnepanbroro 3akona ot 21.12.2004 N 171-D3)

TpeboBanust moTpedUTENIEI O COPa3MEPHOM YMEHBIICHUHM IIOKYIHOM IIEHBI TOBapa,
BO3MEILEHNH PAcCXO/J0B Ha HCIPABJICHUE HEIOCTATKOB TOBapa MOTPEOHTENEM WM TPETHHM
JIMIIOM, BO3BpAaTe yIJIaue€HHOM 3a TOBap JICHE)KHOW CYyMMBI, a TaKke TpeOoBaHKWE O BO3MEILCHUH
yOBITKOB, IPUUMHEHHBIX IMOTPEOUTEIIO BCIEACTBHUE MPOJAKU TOBapa HEHAJISKAIIETO KauecTBa
nu00 TpenocTaBiIeHUs HEHaJUIekaled HHQOpMamuu O ToBape, MOJUIekKAT YIOBIECTBOPEHHIO
IPOAaBLIOM (M3rOTOBUTENIEM, YHOJHOMOYEHHOH OpraHM3aluedl Wi  YHOJHOMOYEHHBIM
WH/IMBUYAIbHBIM TpeINpPUHUMATEIeM, HMIOPTEPOM) B TEUYCHHE JAECATH JHEH CO JHA
NPEIbSBICHHUS] COOTBETCTBYIOIIETO TPEOOBAHMUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbs 23. OTBETCTBEHHOCTh MPOJAABLA (M3rOTOBUTEINS, YIOJIHOMOYEHHOM OpraHu3anuu
WIM YIOJHOMOYEHHOIO WMHIUBUAYAJIbHOTO MpPEANPUHUMATEINS, HMIIOPTEPA) 3a IMPOCPOUKY
BBITOJIHEHUS TPeOOBaHUH MOTpeOUTENS
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHre nperycMOTpeHHbIX cTatbiMu 20, 21 n 22 HacTosmero 3akoHa CpoKoB, a
TaKXe 32 HEBBITIOJIHEHHUE (3a1€P>KKY BBIIIOJHEHUS) TPEOOBAaHUS MOTPEOUTENS O IPEAOCTABICHUH
€My Ha TMepuojJ] peMoHTa (3aMeHbl) AaHAJIOTMYHOIO TOBapa mpojaBel] (M3rOTOBUTEIb,
YIOJIHOMOYEHHAs] OpraHu3alys WM YIOJTHOMOYCHHBIH HHIUBUAYAJIbHBIA MpeANpUHUMATENb,
UMIIOPTEp), JOMYCTUBLIMMA TaKHe HAapyLICHHS, YIUIAUMBAET IMOTPEOUTENI0 3a KaXKABIH EeHb
IIPOCPOYKHU HEYCTOMKY (IIEHIO) B pa3Mepe OJHOrO MPOLIEHTA LIEHbI TOBApPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompezensercs, UCXOAs M3 €ro ILEHbl, CYLIECTBOBABILIEH B TOM MECTE, B
KOTOpOM TpeOoBaHME MOTPEOUTENST JOHKHO OBUIO OBITh  YAOBJIETBOPEHO IPOJABLIOM
(M3roTOBUTENEM, YIOJHOMOYEHHONW OpraHM3alMel MM YIOJIHOMOUYEHHBIM HHIUBUAYAIbHBIM
OpeanpuHUMAaTeNIeM, HMIIOPTEpOM), B JCHb JOOpPOBOJIBHOTO  yIOBJIETBOPEHHS TaKOTO
TpeOOBaHUS WIM B JCHb BBIHECEHHUS CYJICOHOrO peIIeHus, €clu TpeOOBaHUE JTOOPOBOJIBHO
YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyuae HeBBINONHEHHUA TpeOOBaHUN MOTPEOUTENE B CPOKH, INPEIyCMOTPEHHBIE
cratbsiMu 20 - 22 HacTosIero 3akoHa, MOTPeOUTENb BIpaBe MO CBOEMY BbIOOpPY NpPEAbSIBUTH
uHBIE TpeOOBaHMs, YCTAaHOBJICHHBIE CTaThel 18 HacTosmero 3akoHa.

Crates 23.1. IlocnenctBusi HapylleHHs IPOJABLIOM CPOKa Mepefadd IMpeaBapUTEIbHO
OIJTAYE€HHOT'O TOBapa MOTPEOUTEIIO

(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. [JoroBop KyIUIM-TIPOJAXH, IpPEIyCMaTPUBAIOUIMNA  OOS3aHHOCTh  MOTpeOUTENs
[IPEABAPUTEIIBHO OIUIATUTh TOBAp, NOJDKEH COACPXKATh YCIOBUE O CPOKE IepeAadyd ToBapa
NOTPEOUTEITIO.

2. B cnywae, ecaum mnponasell, NOJYYMBUIMM CyMMy IIpPEIBApUTENIBHOM OIUIaThl B
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OIPEJICJIEHHOM JOTOBOPOM KYIUTH-TIPOAAXKH pa3Mepe, HEe MCHOJIHMUI 00sS3aHHOCTh MO Iepeaayde
TOBapa MOTPEOMTENI0 B YCTAHOBJIEHHBI TAaKMM JOTOBOPOM CpOK, MOTPEOUTENb IO CBOEMY
BBIOOpY BITpaBe MOTPeOOBATH:

nepeaayy OIIAYeHHOT0 TOBAapa B YCTaHOBJICHHBIN UM HOBBIHM CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHOMN OIUIAThl TOBAPA, HE MEPEIAHHOTO MPOJABIIOM.

[Ipu sTom moTpebuTens BHpaBe MOTPeOOBATh TAaKXKE IMOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICACTBHE HAPYIICHHs YCTAHOBIEHHOTO JOTOBOPOM KYIUIU-TIPOJIAXKH CPOKa
nepeayy MpeiBapuTeIbHO OIUIAYeHHOTO TOBapa.

3. B ciydae HapyleHHsS yCTaHOBJIEHHOTO JOTOBOPOM KYIUIU-TIPOJAKH CpOKa Tepenadu
MPEBApUTENIFHO OIUIAYEHHOTO TOBapa MOTPEOHMTENIO MPOJAABEll YIUIAYMBACT €My 3a KaxJbli
JIeHb MPOCPOYKH HEYCTOWKY (TI€HH) B pa3Mepe MOJOBUHBI MPOIEHTAa CYMMBI MTPEIBAPUTEIBHOM
OIJIaThl TOBapa.

Heycroiika (meHu) B3BICKUBAETCS CO JHS, KOTJA MO JIOTOBOPY KYIUIU-TIPOJAKU IMepeaayda
TOBapa MOTPeOUTEN0 JOJDKHA Obula OBITH OCYHIECTBICHA, 10 JAHA Iepefadd ToBapa
NOTPEOUTENI0 WM 1O JHS YJOBJIETBOPEHUS TpeOOBaHUS NOTPEOMTENs] O BO3BpaTe emy
NPeBapUTENILHO YIJIAY€HHON UM CyMMBI.

CymMMa B3BICKAHHOM TOTpeOHTEIeM HEYCTOHKM (II€HM) HE MOXKET IMPEBBIATh CyMMY
IpeBapUTEILHON OILIaThI TOBApa.

4. TpeOoBaHusi moTpeOUTENss O BO3BpaTe YIUIAYCHHOH 3a TOBAp CYMMBI U O IOJHOM
BO3MEILEHNH YOBITKOB MOAJICKAT YAOBICTBOPEHHUIO MPOJABIIOM B TEUEHHUE JECATU JTHEH CO AHA
NPEIbSBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHusi TOTpeOHTENsI, YCTAaHOBJICHHbIE IIYHKTOM 2 HACTOSIIEH CTaTbH, HE
MOJIeXKAT y/IOBJIETBOPEHHIO, €CJIM TPOJABEell JOKAXKET, YTO HapylIeHHE CPOKOB Iepenadyu
NOTPEOUTENIO MPEABAPUTEILHO OIUIAYEHHOTO TOBapa MPOU3OIIIO BCIEICTBHE HEMPEOIOTUMOM
CHJIBI WJIA TIO BUHE TTOTPEOUTEIS.

Cratbs 24. PacyeTtsl ¢ moTpebuTeneM B ciiyyae MPUOOPETEHU UM TOBapa HEHAUIEKAIETO
KauecTBa

1. Ilpu 3ameHe ToBapa HEHAJUIEKALIET0 KauecTBAa HAa TOBAp 3TOM K€ MapKu (3THX XKe
MOJIENH U (MJIM) apTHKYJa) EpepacyeT LEHbl TOBapa HE MPOU3BOAUTCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJUIEXkKAIIEr0 KauyecTBa Ha TAKOW K€ TOBap JApPYrol MapKu
(Monenu, apTHKyJla) B cllydae, €CiIM LieHa TOBapa, MOAJIEKAIIEr0 3aMEHe, HUKE LIEHbI TOBapa,
MIPEOCTABIEHHOIO B3aMEH, MOTPEOUTENb JOJDKEH AOIUIATUTh PAa3HUILY B LI€HAX; B CIydae, eCiu
LIEHa TOBapa, IOJUIEKAIIETO 3aMEHE, BBIILIE LIEHBI TOBAPA, IPELOCTaBICHHOIO B3aMEH, pa3HULIA B
[IEHaX BBIIUIaYMBaeTcs nmorpedutento. Llena ToBapa, mouiexalero 3aMeHe, ONpeaesseTcs] Ha
MOMEHT €ro 3aMEHBI, a ecli TpeOOoBaHHWE MOTPEOHUTENs] HE YIOBIETBOPEHO MPOJABIIOM, IIEHA
3aMEHSEMOro TOBapa M II€Ha IIE€pPEelaBaeMOro B3aMEH TOBapa ONPEIENSIOTCS Ha MOMEHT
BBIHECEHHMSI CY/I0M PELIEHUS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae mpenbsBieHHs NOTpeOHUTENeM TpeOOBaHUS O COPAa3MEPHOM YMEHBIICHUH
IIOKYITHOM II€Hbl TOBapa B pacyeT NpPUHUMAETCS II€Ha TOoBapa Ha MOMEHT MpEAbABICHUS
notrpeduTenemM TpeOoBaHUS 00 YIEHKE WM, €CIM OHO JOOpOBOJBHO HE YAOBJIETBOPEHO, Ha
MOMEHT BBIHECEHMSI CYZIOM PELLIEHUS O COPa3MEPHOM YMEHBIIEHUN IOKYTTHOH 1IEHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAIJIEKALIET0 KadyecTBa IMOTPeOUTENb BIpaBe TpeOOBATH
BO3MCILCHUS pa3sHULBl MEXKIy LIEHOW TOBapa, YCTAaHOBJIECHHOW JOTNOBOPOM, U ILICHOU
COOTBETCTBYIOLIIETO TOBapa Ha MOMEHT JOOpPOBOJILHOTO YIOBJIETBOPEHHUS TaKOro TpeOOBaHUs
WIH, eciu TpeboBaHHE J0OPOBOJILHO HE YJIOBIETBOPEHO, HAa MOMEHT BBIHECEHHUS CYJIOM
peLIeHuS.

(. 4 BBenieH PenepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-D3, B pea. PenepanbHOro 3aKkoHa OT
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21.12.2004 N 171-®3)

5. B cmyuae BoO3Bpara TOBapa HEHAJUIeXKAllero KayecTBa, MPOJAHHOTO B KPEIuT,
NoTpPeOUTENIO BO3BpAIllaeTCs yIUIAaueHHas 32 TOBAp JCHEXKHAas CyMMa B pa3Mepe IMOTalieHHOTro
KO JIHIO BO3BpaTa yKa3aHHOTO TOBapa KpeIuTa, a TaK)Ke BO3MEIIAETCs IuIaTa 3a MpeoCTaBlICHUE
KpenuTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciaydae Bo3Bpara ToBapa HEHAJISKAIIETO KaueCcTBa, IPUOOPETEHHOr0 OTpedUTEIeM
3a CUET MOTPEOMTENbCKOro KpeauTa (3aiima), mpojaBer; 00s3aH BO3BPATUTH IMOTPEOUTEIIO
yIJIAaUE€HHYIO 32 TOBAap JCHEKHYIO CyMMY, a TaKK€ BO3MECTHTH YIUIAYCHHbIE MOTpeOHTETIeM
MIPOIICHTHI U UHBIE IUIATEXH MO JOTOBOPY MOTPEOUTENLCKOTO KpeanuTa (3aiimMa).

(n. 6 BBenen denepasibHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Crates 25. IIpaBo motpebuTenst Ha 00OMEH ToBapa HaAJIEKAIETo KadyecTBa

1. IToTrpeburens BnpaBe 0OMEHATh HEMPOAOBOJBCTBEHHBIM TOBAp HAUIEKAIIETO KauecTBa
Ha aHAJIOTUYHBINA TOBap y MPOJaBLaA, Yy KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, eCli YKa3aHHbIH
TOBap He mojoien no ¢popme, rabapurtam, GacoHy, pacIBETKE, pa3Mepy WIH KOMIUICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens uMeeT MpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJJIeKallero
KauecTBa B TEUEHUE YETBIPHAALIATH JHEH, HE CUNTAs JAHS €r0 MOKYIKH.

OOMEH HeNpoIOBOJILCTBEHHOIO TOBapa HAIJIEKAIIEro KadyecTBa IPOBOJIUTCS, €CIIU
yKa3aHHbBII TOBap He ObLI B YNMOTPEOJICHUU, COXPAHEHBI €r0 TOBAPHBIM BHJ, OTPEOUTEIHCKHIE
CBOWCTBA, TNIOMOBI, (paOpUUHbIC SAPIBIKH, a TAKXKE UMEETCS TOBAPHBIA YEK MM KAaCCOBBIM UeK
n1u00 WHOW TOATBEPXKIAIOMIMK OIUIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE Y
noTpeOUTENsT TOBApPHOTO YeKa MM KAacCOBOTO ueKa JMOO HMHOTO TMOATBEP)KIAIOIIETO OIUIATy
TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCSl HA CBUIETEIbCKUE TIOKA3aHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuenb TOBapoB, HE MOJUICKAIIMX OOMEHY IO OCHOBAaHHSM, YKa3aHHBIM B HACTOSILEH
craTtbe, yrBepxkaaercs IIpasurensctsoM Pocculickoit denepanuu.

2. B cnyyae, ecny aHAJIOTMYHBIM TOBAap OTCYTCTBYET B MPOJaKe€ Ha JIEHb OOpallieHUus
noTpeOuTeNs K MpoJaBlly, MOTPEOUTENb BIpPaBE OTKA3aThCs OT MCIOIHEHMs JTOTOBOpa KYILIH-
IpoJaXH M TMOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIH TOBAp JIEHEKHOW CYyMMBI.
TpeboBanue moTpeOUTENs O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBIA TOBap JEHEKHOW CyMMBI
MOJIJIEXKUT yJIOBIETBOPEHMIO B TEUEHUE TPEX JHEH CO IHSA BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornameHuto moTpedUTENs ¢ MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPETyCMOTPEH
IpU TOCTYIUIEHHH aHaJOTMYHOrO ToBapa B mponaxy. Ilpomaser; o0s3aH He3aMeIUTENHLHO
COOOIIUTH TOTPEOUTENIO O MOCTYIUIEHUH aHAIOTUYHOTO TOBapa B MPOJAXKY.

(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps 26. Y1paTtuia cuiy. - @enepanbhblil 3akoH oT 25.10.2007 N 234-D3.
Cratbs 26.1. JlucTaHIMOHHBIN cr1oco0 Ipoia)xu ToBapa
(BBeneHa denepanbHbIM 3aKoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOM KYyIUTU-NIPOJAKM MOXKET OBITh 3aKII0OUYeH Ha OCHOBAaHHUH
O3HAKOMJICHUSI MOTPEOUTENsl ¢ MPEIOKEHHBIM IPOAABIIOM OIMCAaHMEM TOBapa MOCPEICTBOM
KaTaJIoroOB, MPOCIEKTOB, OyKJIETOB, (POTOCHUMKOB, CPEICTB CBSI3U (TEJICBU3UOHHOW, MOYTOBOM,
pamuocBs3M M JPYTHMX) WIM HWHBIMH HCKJIIOYAIOUIMMHU BO3MOXKHOCTH HEMOCPEICTBEHHOTO
O3HAKOMJICHUSI TOTpEOUTENss C TOBapoM JHMOO 0Opa3loM ToBapa MPH 3aKIIOYEHUH TaKOTro
JI0rOBOpa (IUCTAaHIIMOHHBIN CIIOCO0 MPOaKu TOBapa) Criocodamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. IlpomaBLOM 10 3aKIIOYEHHUS JOTOBOpa JOJDKHA OBITH IMPEJOCTaBJICHA MOTPEOHUTENIO
uHpopMmanuss 00 OCHOBHBIX NOTPEOMTEIbCKMX CBOMCTBaX ToBapa, o0 azapece (MecTe
HAXOXKJCHHA) MPOJABIla, O MECTe U3TOTOBICHHS TOBApa, O MOJHOM (PUPMEHHOM HAaUMEHOBAHUH
(HaMMEHOBaHUM) MPOIaBIa (U3TOTOBUTENS), O IIEHE U 00 YCIOBUSAX MPUOOPETSHHSI TOBApa, O €r0
JOCTaBKE, CPOKE CIIY>KObI, CPOKE TOJHOCTH M TAPAaHTUIHOM CPOKE, O MOPSAKE OIIaThl TOBApa, a
TaK)X€ O CPOKE, B TEYEHHE KOTOPOT'O IEHCTBYET MIPEATIOKEHUE O 3aKJIFOUEHUH J1I0T0BOPA.

3. Ilorpebutento B MOMEHT [OCTaBKM TOBapa JOJDKHAa OBITh B MHCBMEHHOH Qopme
npenocTaBieHa nHpopMalus o ToBape, MpeaycMoTpeHHas ctarbeil 10 Hacrosimero 3akoHa, a
TaKXKe MpPeIyCMOTPEHHas MyHKTOM 4 HacTosIell craTbu MH(OpMAIUsS O MOpsAKEe M CpOKax
BO3BpaTa TOBapa.

4. ITorpeOuTens BIpaBe OTKa3aThCs OT TOBapa B JII0OOE BpPEeMs /0 €ro Iepeiadu, a mocie
neperayu ToBapa - B TEUEHUE CEMU THEM.

B caywae, ecnmu uHbopMamus O MOpSIKE M CpPOKax BO3BpaTa TOBapa HaJJIekKaIlero
KayecTBa He OblJa MpeJoCTaBlIeHAa B NHCbMEHHOM (opMe B MOMEHT JIOCTaBKM TOBapa,
noTpeOUTENh BIpaBe OTKA3aTbCs OT TOBapa B TEUCHHE TPEX MECALEB C MOMEHTA Iepenadyu
TOBapa.

Bo3Bpar ToBapa Haajexalero KayecTBa BO3MOJKEH B CiIydae, €CIM COXPAaHEHBbI €ro
TOBAapHBI BHJ, MOTPEOUTENBCKUE CBOMCTBA, a TAaKXKE JOKYMEHT, MOATBEPKIAIOMUN (akT u
yCIOBHUA TOKYNKM YyKa3aHHOro ToBapa. OTcCyTcTBHE y TOTpPEOUTENs  JIOKYMEHTa,
MOJTBEPXKAAIOUIETo (hakT U YCIOBHsI MOKYIIKM TOBapa, HE JIMIIAET €r0 BO3MOKHOCTH CChLIATHCA
Ha JIpyTrHe J0Ka3aTesIbCTBA MPHOOPETEHNS TOBAapa y JTAaHHOTO MPO/aBIia.

[TorpeOuTens He BHpaBe OTKA3aThCS OT TOBapa HAJIEKAILIET0 KayecTBa, HMEIOIIETrO
WH/IMBUyaIbHO-OTIPEICTICHHbIE CBOICTBA, €CIU YKa3aHHBIA TOBAp MOXKET OBITh MCIOJIB30BaH
UCKJTIOUUTENIFHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu oTka3ze nmoTpeduTelst OT TOBapa MPOAABEL JOJDKEH BO3BPATUTh €MY JICHE)XKHYIO CYMMY,
yIJIAauE€HHYIO MOTPEOUTENIEM IO TOTOBOPY, 332 MCKIIOUYEHHUEM PAcXO/0B MPOAABLA HA JOCTABKY
OT TOTpeOHTENs] BO3BpAIEHHOIO TOBapa, HE IMO3/HEE YeM uepe3 JecaTh JHEH co JHA
NpeIbSBICHHS TOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUSL.

5. locnencTBus MpoAaXu TOBapa HEHAIJIEKAILIET0 KAauecTBa AMCTAHIIMOHHBIM CIOCOOOM
IIPOJaXH TOBapa YCTAHOBJIEHBI IIOJOKEHUSMH, NPEAYCMOTPEHHBIMM cTaThsiMu 18 - 24
HAaCTOSIIEro 3aKOHa.

Cratbs 26.2. [IpaBuiia npogaxu OTIEIbHBIX BUI0B TOBAPOB
(BBeneHna denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBHna npoaaxv OTACJIBbHBIX BHUIAOB TOBAPOB YCTAHABJIIMBAIOTCA HpaBI/ITCHBCTBOM
Poccutickoit @enepanuu.

Iaasa 111 3AIIIATA IIPAB IOTPEBUTEJIEN ITPY BBIIIOJTHEHUN
PABOT (OKA3AHHMU YCJIYT)

Cratbst 27. Cpoku BBIOTHEHHS padoT (OKa3aHUs YCIyT)

1. UcnonnuTens 00s3aH OCYIIECTBUTH BBITIOJIHEHUE pabOTHI (OKa3aHHE YCIYTH) B CPOK,
YCTAQHOBJICHHBIH MpaBUJIaMH BBITIOJHEHUS OTAEIBHBIX BUIOB PadOT (OKa3aHUS OTACIbHBIX BUOB
yCIYT) WIXA JIOTOBOPOM O BBIIOJHEHUH paboT (OKa3zaHHM yciyr). B moroBope o BBINOJIHEHUH
paboT (OKa3zaHMM YCIIYT) MOXET IMPeIyCMaTPUBATHCS CPOK BBIMOJHEHUS PabOThl (OKa3zaHHA
yCIyTH), €CIAM YKa3aHHbIMU IpaBWIaMM OH HE IPEIYyCMOTPEH, a TaKKe CpPOK MEHbIIEH
IIPOJOJKUTEIBHOCTH, YEM CPOK, YCTAHOBJIEHHBIN YKa3aHHBIMU IIPaBUJIAMHU.

2. Cpok BBINIOJHEHUS pabOTHI (OKa3aHUS YCIYT'H) MOXKET ONPEAeIThCs AaTOH (IepruoIoM),
K KOTOPOH JOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHUE pa0OThI (OKa3zaHWE YCIyrH) wid (M) JaTou


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129DEE49E99D84353ED2BE79264DACDEE9294A8D60D08N9aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F3783992ADDEB9D99D84353ED2BE79264DACDEE9294A8D60D09N9a9K

(meprooM), K KOTOPOM MCHOJIHUTEND JOJDKEH MPUCTYNUTh K BBHIIOIHEHUIO pabOThl (OKa3aHUIO
yCIIyTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbINOJIHEHHE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBISETCS IO YacTsIM
(TocTaBKa MEPUOTMYECKOI MeyaTd, TeXHHYECKoe OOCITy)KMBaHUE) B TECUEHUE CPOKa JNEHCTBUSA
JIOTOBOpAa O  BBHIMOJIHEHUH paboT (OKa3aHMM yCHYr), JOJDKHBI — IPEIyCMaTpUBATHCA
COOTBETCTBYIOIIUE CPOKHU (TIEPHOBI) BBHITIOTHEHHUS TAKUX paOOT (OKa3aHHs yCIYT).

[lo cornameHuro CTOPOH B JIOTOBOPE MOTYT OBITH TNPEAYCMOTPEHBI TaKXKE CPOKH
3aBEPILEHHS OTENbHBIX 3TAllOB Pa0OTHI (IPOMEKYTOUHBIE CPOKH).

(n. 3 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

Cratest 28. IlocrnencTBus HapyIICHUS UCIOJIHUTEIEM CPOKOB BBIMOJHEHHUS paboT
(oka3aHMs yciyr)

1. Eciiu ucnoiHUTENb HApYIIMI CPOKHU BBIMOJHEHHS pabOTHl (OKa3aHMS YCIIyTH) - CPOKH
Havasa U (WJIM) OKOHYAHWsS BBIOJHEHUs paboThl (OKa3aHUsl yCIyry) U (MIU) MPOMEKYTOUHBIS
CPOKH BBITIOJHEHHUSI PaOOTHI (OKa3aHUs yCIYTH) WIK BO BPEMsl BBIIIOJIHEHUS pabOThI (OKa3aHUs
YCIYTH) CTaJl0 OYEBHIHBIM, YTO OHAa HE OYJET BBHINOJHEHA B CPOK, MOTPEOHUTENb MO CBOEMY
BBIOOpY BIIpaBe:

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTENIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYHThH BBINOJIHEHHE pabOThl (OKa3aHUE YCIyTH) TPETbUM JIMIAM 3a Pa3yMHYIO IICHY
WIN BBITIOJHUTH €€ CBOMMHU CHJIAMH M MOTPeOOBAaTh OT MCIIOJHHUTENS BO3MEIIECHHUS TOHECEHHBIX
pacxonos;

noTpe6oBaTh YMEHBIIEHUS LIEHBI 32 BBIIOJIHEHHE PA0OTHI (OKa3aHUE YCIIyTH);

0TKAa3aTbCsl OT MCIIOJIHEHHSI IOTOBOPA O BHINMOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MoTpeOOBATh TAKXKe MOJHOTO BO3MEUICHUS YOBITKOB, MPUUYMHEHHBIX
€My B CBSI3M C HapyUICHHEM CPOKOB BBIMOJHEHUS palOOThl (OKa3aHUs YCIyru). YOBITKH
BO3MEILAIOTCS B CPOKH, YCTAHOBJIEHHBIC UIS YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX TPeOOBaHMIMA
noTpeOuTens.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3znaueHHble mOTpeOUTENEM HOBBIE CPOKM BBITIOJIHEHHUS Pa0OOTHI (OKa3aHHS YCIIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIIOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciaywyae mpocpodkd HOBBIX CPOKOB IOTPEOUTENb BIpaBe MPEABSBUTH HCIIOIHUTEIIO
MHBIE TPeOOBaHMS, YCTAHOBJICHHBIEC TYHKTOM | HACTOSIIEH CTaThU.

3. llena BBINOJHEHHOW paOOTHI (OKAa3aHHOW yCIYTH), BO3BpallaeMas MOTPEOUTENO IMpH
OTKa3€¢ OT HCIIOJIHEHUS] JIOTOBOPAa O BBIMOJIHEHUH pPal0OThl (OKAa3aHMU YCIYyTH), a TaKxKe
YUUTBIBa€Mas TPU YMEHBIICHUM LIEHBl BBIIOJHEHHOM paboThl (OKa3aHHOW YCIyTH),
OIIPEAEIAETCS B COOTBETCTBUM € MyHKTaMH 3, 4 U 5 cTaTby 24 HACTOSILErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3ze OT HWCHOJHEHHUS JOrOBOpa O BBHIMOJHEHUH PabOTHl (OKAa3aHUU YCIYTH)
UCTIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MEILICHHMS CBOMX 3aTpaT, MPOU3BEIEHHBIX B IpOLECCE
BBITTOJIHEHUS Pa0OTHI (OKa3aHUs YCIYTH), @ TAaKXKe IJIAThl 32 BHIIIOJIHEHHYIO pa0boTy (OKa3aHHYIO
yCIOyry), 3a HCKIIOYEHHEM CiydYas, €CId MOTpeOUTeNb MPUHSIT BBIIOJHEHHYIO pPaboTy
(OKa3aHHYIO yCIIyTY).

(B pen. @eaepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Ao03ar1 uckimtoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciryuae HapymieHHsI yCTaHOBJICHHBIX CPOKOB BBIMOJIHEHUS! PaOOTHI (OKa3aHUS yCIYTH)
WIM HAa3HAYCHHBIX MOTpEeOHUTENIEeM Ha OCHOBAHMHU IyHKTa | HacTOsIIEH CTaThbH HOBBIX CPOKOB
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UCTIOJIHUTEIb YIUTAYUBaeT MOTPEOUTENIO 3a KaXKAbIN IeHb (Yac, ecIM CPOK OIpe/esieH B Yacax)
IPOCPOYKHA HEYCTOWKY (TEHI0) B pa3Mepe TpeX MpPOIEHTOB IIEHbI BBIIOJIHEHUS PAaOOTHI
(oKazaHMs yCNyru), a €clid IeHAa BBHINOTHEHHS pPa0OOThl (OKa3aHUS yCIyTH) JOTOBOPOM O
BBITOJIHEHUH PpaboT (OKa3aHWU yCIyTr) HE ompeseneHa - oOmieil 1eHsl 3akasza. /loroBopom o
BBITIOJIHEHUH Pa0OT (OKa3aHMU YCIYT) MEXIY MOTpeOHUTENeM M HCIOIHUTEIEM MOXET ObITh
yCTaHOBJICH 00Jiee BEICOKUI pa3Mep HEYCTOUKHU (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs) 3a HapyIlIeHHE CPOKOB Hayuasa BHIMOJIHEHUS paOboThl (OKa3aHUs yCIyTH),
€€ JTama B3bICKMBAETCS 3a KaXKIbIM JeHb (4ac, €ClM CPOK ONPENENIEH B 4Yacax) IMPOCPOUYKU
BIUIOTh J0 Hayaja BBINOJHEHHS paboThl (OKa3aHWs YCIYyTH), €€ dTana Wi NpeabSBICHHS
norpeduTenemM TpeOoBaHUM, IPEyCMOTPEHHBIX TYHKTOM | HACTOAIICH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB OKOHYAaHMS BBIMOJHEHUS paboThl (OKa3aHUs
YCIIyTH), €€ JTama B3bICKMBAETCS 3a KaXIbl NIeHb (4ac, €Cclii CPOK OIpe/elieH B dYacax)
MPOCPOUYKH BILIOTh /0 OKOHYAHUS BBIMOJHEHHS paboThl (OKa3aHUS YCIYyTH), €€ dTamna WiIH
npeabIBICHUS MOTpeOuTeeM TpeOOBaHUM, MPETyCMOTPEHHBIX TyHKTOM | HAaCTOAIICH CTaThU.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMMa B3BICKAHHOM TNOTpeOHTENEeM HEYCTOMKM (TIeHH) HE MOXKET NpPEeBBIIATh IICHY
OTJENHHOTO B/ BBIMOJIHEHUS PaOOThI (OKa3aHUs YCIYTH) WK OOILYyIO IIeHy 3aKa3a, ecH IeHa
BBITIOJIHEHUSI OTAEIBHOrO BUAA palbOThl (OKa3aHUS YCIyrH) HE OmpesesieHa JIOrOBOPOM O
BBITIOJTHEHUH PaOOThI (OKa3aHUU YCIYTH).

Pa3zmep HeycToliku (TIeHN) onpeenseTcs, UCXO0/Is U3 IICHbI BBITIOJIHEHUS paboTHI (OKa3aHUs
yCIOYrH), a €clli YyKa3aHHas [ieHa He OmpeJelieHa, HCXOAs H3 oOIeld IeHbl 3aKasa,
CYIIECTBOBABILIEH B TOM MeECTe, B KOTOPOM TpeOOBaHHE IMOTpeOUTENs TODKHO OBbLIO OBITH
YJIOBJIETBOPEHO HCIOJHHUTEIEM B JECHb JOOPOBOJBHOI'O YAOBJIETBOPEHHUS TaKOro TpeOOBaHHS
WIA B JIeHb BBIHECEHHUS CyAE€OHOTrO peIIeHus, eciu TpeboBaHHE MOTpeOuTens 100pPOBOJIBLHO
yIOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHusi mOTpeOHTENsI, YCTAaHOBJICHHbIE IYHKTOM | HacTosmied craTbH, HE
MOJJIEXKAT YAOBIETBOPEHUIO, ECIIM UCIIOJIHUTEND JOKAXKET, YTO HAPYIIEHUE CPOKOB BBIITOJIHEHUS
paboThl (OKa3aHUs YCIyTH) MPOU3OILIO BCIEICTBHE HEMPEOJOJMMONW CHIJIBI MM IO BUHE
noTpeOuTens.

Cratpst 29. IIpaBa morpeOutens nmpu OoOHApYKEHUU HEIOCTATKOB BBIOJHEHHON pabOThHI
(O0Ka3aHHOU yCIIyTH)

1. ToTpebutens mpu OOHAPYKEHHH HEIOCTATKOB BBIOJIHEHHOW paboThl (OKa3aHHOMN
yCIIyTH) BIIpaBe IO CBOEMY BBIOOPY MOTPEOOBATH:

0e3B0O3ME3/THOTO YCTPAHECHHUSI HEAOCTATKOB BBIMOJIHEHHOHN pa0bO0ThI (OKa3aHHOU YCIIYTH);

COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHBI BBHITIOJTHEHHON paOOThI (OKa3aHHOHN YCIYTH);

0e3B0O3ME3/IHOTO W3TOTOBJICHHS JAPYroil BEIIM M3 OJHOPOJHOIO MaTepualia TaKoro Ke
KauecTBa WJIM TOBTOPHOTO BBIMONHEHHUS paboThl. Ilpu 3TOM morpeburens o0si3aH BO3BPATHUTH
paHee MepeIaHHyI0 €My UCIIOTHUTENIEM Belllb;

BO3MEIICHHSI MOHECEHHBIX KM PACXOJI0OB IO YCTPAaHCHHIO HEIOCTATKOB BBHITIOJTHEHHON
paboThI (OKa3aHHOM yCIIyTH) CBOMMH CHUJIAMH UM TPETHUMHU JTUI[AMU.

YnoBneTBopeHue TpeOoBaHUI moTpeduTens 0 OE3BO3ME3THOM YCTPAHCHHH HEIOCTATKOB,
00 M3rOTOBJICHUU APYTOH BEIIU WX O TIOBTOPHOM BBITIOJIHEHUU Pa0OOTHI (OKAa3aHUU YCIYTH) HE
OCBOOOKIAET WCIONHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHM 3a HApYIIEHHUE CpPOKa
OKOHYAHUS BBITIOJIHEHUS Pa0OTHI (OKa3aHUsI YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens BmpaBe OTKA3aThCsl OT KCIOTHEHHS JOTOBOPA O BBIMOJHEHUU PaOOTHI
(oKa3aHUM yCIyrd) W MOTPeOOBaTh MOJHOTO BO3MEIICHHS yOBITKOB, €CIM B YCTAHOBICHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTATKH BBITIOJHEHHOW pa0oThl (OKa3aHHOW yCIyru) He
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ycTpaHeHsl ucnoiaHureneM. [lorpedutens Takke BIpaBe OTKA3aThCS OT UCIIOIHEHUS JOrOBOpa O
BBITTOJIHEHUH paboThl (OKa3aHUU YCIYTH), €CIM MM OOHApy)KEHBI CYIECTBEHHbIC HEIOCTATKH
BBINTOJIHEHHON paboThl (OKa3aHHOW yCIYTH) UM MHbIE CYIIECTBEHHBIC OTCTYIUICHUS OT YCIIOBHMA
JI0TOBOpA.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MoTpeOOBATh TAKXKE MOJHOTO BO3MEUICHUS YOBITKOB, MPUUYMHEHHBIX
€My B CBS3M C HEIOCTaTKaMH BBINIOJHEHHOW pPaboThl (OKa3aHHOW yciayrH). YOBITKH
BO3MEILAIOTCS B CPOKH, YCTAHOBJIEHHBIC Ul YIOBJIETBOPEHHUS COOTBETCTBYIOIIUX TPeOOBaHMIMA
noTpeOuTens.

2. llena BBIMOTHEHHOM pabOTHI (OKAa3aHHOW YCIIyTH), BO3Bpallaemasi MOTpeOUTEeNo MpU
OTKa3e OT HCIIOJIHEHUS] JOTOBOPAa O BBIMOJIHEHUH pPal0OThl (OKAa3aHMU YCIYyTH), a TaKkxKe
yUUTBIBa€Mas TPU YMEHBIICHUM LIEHBl BBIIOJHEHHOM pa0oThl (OKa3aHHOW YCIyTH),
OnpeesieTCsl B COOTBETCTBUU C MyHKTaMU 3, 4 U 5 ctatbu 24 HacTOALLIErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus1, CBsI3aHHbIE C HEJOCTATKaMH BBIIIOJHEHHON paboOThl (OKAa3aHHOM yCIIyTn),
MOTYT OBITh NPEIBSBICHBI MPU MPUHATHH BHITOJIHEHHOW Pa0OTHl (OKAa3aHHOM YCIyTH) WIH B
XOZI€ BBIOJHEHUS paboOThl (OKa3aHUs YCIAyrd) JuOO, €cClii HEBO3MOXKHO OOHAPYXHUTb
HE/IOCTAaTKU TPU TMPHHATUU BBIOJIHEHHOW pabOThl (OKa3aHHOW YCIIyTH), B TEUCHHE CPOKOB,
YCTAHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

[lorpeOutens BmpaBe TPEABABIATH TpPeOOBaHMs, CBs3aHHbIE C  HEIOCTaTKaMHU
BBITTOJIHEHHON paloThl (OKa3aHHOW YCIIyTH), €CIM OHU OOHapYXEHbI B TEUCHHE TapaHTUHHOTO
CpOKa, a IpU €ro OTCYTCTBUU B Pa3syMHBII CpOK, B IpeAenax IBYX JIET CO JHS NPUHATHUSA
BBITMIOJIHEHHON pPa0OThl (OKAa3aHHOM YCIIyTW) WM TSATH JIET B OTHOILIEHHHM HEIOCTaTKOB B
CTPOEHUH U NHOM HEJBUKHUMOM UMYILECTBE.

(n. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VciomHUTENh OTBEYAET 332 HEAOCTATKU paboThl (YCIIyTH), Ha KOTOPYIO HE YCTaHOBIICH
rapaHTUHHBINA CPOK, €CITU TOTPEOUTENb TOKAXKET, YTO OHM BO3HUKIIH JI0 €€ MPUHATUS UM WU IO
IIPUYMHAM, BO3HUKIIMM 1O 3TOTO MOMEHTA.

B otHomenun pabGoThl (ychmyrd), Ha KOTOPYIO YCTAQHOBIEH TapaHTHHHBIA CpOK,
HCIIOJIHUTEIIb OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JOKAXKET, YTO OHU BO3HUKIIN NOCIIE PUHATHUS
paboTsI (yciayru) noTpeOuTeaeM BCaeICTBIE HapyIIEHUs] UM IIPaBUJI UCIIOJIB30BAHUS PE3yNbTaTa
paboTsI (ycIayTu), NEHCTBUI TPETHUX JIMII WM HETIPEOJOTUMON CHJIBL.

(. 4 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

5. B ciyyasx, koraa npeayCMOTPEHHBIN TOrOBOPOM I'APaHTUHHBIN CPOK COCTAaBIISIET MEHEE
IBYX JIeT (IISTH JIET HA HEABIYKUMOE UMYIIECTBO) U HEJOCTATKU paboThl (YCIyru) oOHapy KEeHBI
noTpeOUTeNeM MO MCTEUYEHUHM TapaHTUHHOIO CpoKa, HO B Mpeaenax JABYX JeT (MATH JeT Ha
HE/IBIKUMOE HMMYILIECTBO), MOTPEOUTENb BIIPaBEe MPEAbSIBUTH TPEeOOBaHU, MPEIyCMOTPEHHBIC
IIyHKTOM | HacTosIEeN CTaTbH, €CIU JOKAXKET, YTO TaKU€ HEAOCTATKU BOZHUKIIM 10 MPUHATHUSA
UM pe3yJibTaTa padoThl (YCIyI) WU 110 PUYNHAM, BO3HUKIIIKUM /10 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

6. B cimyuae BBISABIEHHS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (YCIyrH) MOTpeOUTENb
BIIpaBE NPEABSBUTh HCHOJIHHUTENIO TpeOOBaHHE O OE3BO3ME3HOM YCTPAaHECHHHM HEIOCTaTKOB,
€CITU JIOKQ)KET, YTO HEJAOCTATKU BO3HUKIIM JI0 IPUHATHS UM pe3yibTara padoThl (YCIyTH) WU 110
IPUYMHAM, BOZHHUKIIUM J0 3TOI0 MOMEHTa. DTO TpeOOBAaHHE MOXKET OBITh NMPEABSIBICHO, €CIH
TaKye HEeI0OCTATKX OOHApY’KEHBI M0 UCTECUEHUH JIBYX JET (ISITH JIeT B OTHOIICHUH HEJIBUKUMOTO
MMYIIECTBA) CO AHA MPHHATHUS pe3ysbTaTa paboTsl (YCIIyTrn), HO B MIpe/eaax yCTaHOBJICHHOTO Ha
pe3yabTar paboThl (YCIYrH) CpoKa CIIy>KObl WJIM B TEUEHHUE IECATH JIeT CO JHS HPUHATHA
pe3ynbrara paboThl (yCIIyTH) MOTpeOUTENeM, €CIIM CPOK CIY>KOBI HE ycTaHOBIEH. Ecnu manHoe
TpeOOBaHHWE HE YJOBJICTBOPEHO B TEUEHHE [BAlAaTH JHEH CO JHSA €ro NpeabsBICHHS
noTpeOuTeNneM Wi OOHApPYKEHHBIM HEAOCTATOK SBISIETCS HEYCTPAaHHUMBIM, MOTPEOUTENh MO
CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI 32 BBHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHSI TOHECEHHBIX WM PACXOJI0OB MO YCTPAaHCHHIO HEIOCTATKOB BBHITIOJTHEHHON
paboThI (OKa3aHHOM yCITyTH) CBOMMH CHUJIAMH WM TPETHUMHU JTUIAMU;

OTKa3a OT WCIOJHEHHsI JOrOoBOpa O BBIMOJHEHUU pPAOOTHl (OKa3aHWU YCIyTH) U
BO3MEILEHUS YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku yCTpaHEHHUS! HEIOCTATKOB BBIITOJIHEHHOUW pabOThI (OKa3aHHOM YCITyTH)

Henocratku paGoTsl (YCIyru) TOJKHBI OBITh YCTPaHEHBI UCIIOIHUTENIEM B pa3yMHBIH CPOK,
Ha3HAYEHHBIN MOTPEOHUTEIEM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckimoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

HaznaueHHblli moTpeOuTENIeM CPOK YCTPaHEHUS HEJAOCTATKOB TOBapa YKa3bIBaeTCs B
JIOTOBOpE MJIM B HWHOM TOAMKUCHIBAEMOM CTOPOHAaMH JOKyMEHTE IJIMOO B 3asBIICHUH,
HaIpaBJICHHOM NMOTPEOUTENEM UCTIOTHUTEIIO.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyllIeHuEe MPENYCMOTPEHHBIX HACTOALIEH CTaTbed CPOKOB yCTPAHEHHUS! HEAOCTAaTKOB
BBITTOJIHEHHON pa0oThI (OKa3aHHOM YCIYT'H) UCTIOIHUTEIND YIJIAYUBAET MOTPEOUTENIO 32 KX IbIi
JI€Hb [IPOCPOUYKU HEYCTOMKY (IIEHIO), pa3MEpP U MOPSIOK UCUUCIEHHUSI KOTOPOM ONpEesaioTcs B
COOTBETCTBHUHM C ITyHKTOM 5 cTaTby 28 HACTOSALIETO 3aKOHA.

B cnyuae HapymieHHs yKa3aHHBIX CPOKOB HMOTPEOUTENb BIPABE MPEIbIBUTH UCIIOIHUTEIIO
MHBIE TpeOOBaHM, IPEAYCMOTPEHHBIC TyHKTaMH | 1 4 cTaThu 29 HacTOAIIEro 3aKoHa.

Cratbst 31. Cpoku yJOBIETBOPEHUS OTAETBHBIX TPeOOBaHUI MOTpeOUTENS

1. TpeboBanus notpeduTenst 00 yMEHBIICHHH LIEHBI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MELICHHHM pPACXOJO0B MO YCTPAHEHUIO HEIOCTATKOB BBINIOJHEHHOW pPaOOTHI
(OKa3aHHOW YCIYTH) CBOMMH CHJIAMU WJIM TPETHUMH JIMIIAMH, a TAaKXKE O BO3BpaTe yIJIaueHHOU
3a pabotry (ycinyry) ACHEXHOH CyMMBbI M BO3MELICHMH YOBITKOB, NMPUYMHEHHBIX B CBS3H C
OTKa30M OT MCIIOJIHEHH J1I0T0BOPA, IPEAYCMOTPEHHBIE MYHKTOM | cTarbu 28 u nyHktamu 1 u 4
cTaTbd 29 HacTOALIEr0 3aKOHA, MOJJIEKAT YAOBIETBOPEHUIO B JECATUIHEBHBI CPOK CO JHS
NPEIbSBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOoBanus mnoTpebutens o OE3BO3ZME3THOM M3TOTOBICHUU JpPYyrol BemU H3
OJHOPOIHOTO MaTepHuaja TaKOro >K€ KadecTBa HJIM O IIOBTOPHOM BBITIOJHEHUH PabOTHI
(OKa3aHMM YCIYrH) MOJUIekKAT YJIOBJIETBOPEHHIO B CPOK, YCTaHOBJIEHHBIH [UIsI CPOYHOIO
BBITTOJIHEHUS pabOTHl (OKa3aHUsl YCIYTH), a B CIIydae, €Cli 3TOT CPOK HE YCTAHOBJICH, B CPOK,
NPEIYCMOTPEHHBIH JOTOBOPOM O BBIMOJIHEHUH pabOThl (OKa3aHUHM YCIYTH), KOTOPBIM ObLI
HEHaJIeXallle UCTIOJIHEH.

3. 3a HapylleHME MNPEAYCMOTPEHHBIX HACTOAILIEH CTaTbell CpPOKOB YIOBJIETBOPEHUS
OTAENBHBIX TPEOOBaHUN MOTPEOUTENSI UCTIOTHUTEND YIUIAYMBAET NOTPEOUTEIIO 33 KaXKAbIH J1€Hb
IIPOCPOYKN HEYCTOWKY (II€HIO), pa3Mep U MOPAJOK HCUHUCIECHUS KOTOPOH ONpENENsIOTCS B
COOTBETCTBHUHM C ITyHKTOM 5 cTaThby 28 HACTOSALIETO 3aKOHA.

B ciywae HapymieHMs CpOKOB, yKa3aHHBIX B IyHKTax | M 2 HacToAlIed CTaThby,
NoTpeOUTENs BIpaBE MPEABbIBUTH HCIOJHHUTENIO WHBIE TpeOOBaHUs, MPEIyCMOTPEHHBIC
nmyHKTOM | crateu 28 u myHkTtamu | u 4 crateu 29 HacTosIero 3akoHa.

Cratps 32. [IpaBo moTpeOuTeNs Ha OTKa3 OT UCIOJIHEHHUS TOTOBOPA O BBHIOJHEHUU paboT
(oKa3aHUM yCIIyT)

(B pen. @exnepanbhoro 3akona ot 21.12.2004 N 171-D3)
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[TorpeOuTens BIpaBe OTKA3aTbCSl OT MCIIOJHEHHUS JOTOBOpPa O BBHIMOJIHEHUH paboT
(oxkazaHuu yciayr) B Jt000€ BpeMsS NpPU  YCIOBHM OIUIAThl MCIOMHHUTENIO (PAaKTHUYECKU
MOHECEHHBIX UM PacXoJI0B, CBA3aHHBIX C UCIIOJIHEHUEM 0053aTeNIbCTB IO JAHHOMY JIOTOBODY.

Cratbst 33. CmeTa Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)

1. Ha BemonHeHwe paboThl (OKa3aHWE YCIyTH), MPEAYCMOTPEHHOW JTOTOBOPOM O
BBIMIOJIHEHUH  paboThl  (OKa3aHUHM YCIyTH), MOXET OBITh COCTaBJ€HA TBepAas WIH
NpUOJIN3UTENIbHAS CMETa.

CocraBneHue Takoi CMETHI IO TPEOOBAHUIO TOTPEOUTENSI UM UCTIOTHUTEINS 0053aTEIBHO.

2. Ucnonuutens He BIpaBe TpeOOBATh YBEIHUCHHs TBEPAOH CMEThI, a MOTPEOUTEIND - ee
YMEHBIICHUS, B TOM YHCJIE B Cly4ae, KOrJa B MOMEHT 3aKJIIOUEHHs TOTOBOPA HCKIIOYaIach
BO3MOYKHOCTh IPEIYyCMOTPETh MOJHBIM 00BEM MOJICKALINX BBIIOJIHEHUIO padoT (OKa3aHUIO
YCIIYT) WX HEOOXOIUMBIX JUIS 3TOTO PacX0/I0B.

Hcnonaurens uMeeT mpaBo TpeOOBaTh yBETUYEHHUS TBEPIOW CMETHI NPU CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTEpUalOB U OOOpPYAOBaHMs, MPEIOCTABISIEMbIX HMCIOIHHUTEIEM, a
TaKXe OKa3bIBAEMBIX €My TPETHhUMHM JIMLAMH YCIYT, KOTOPOE HENb3s ObLJIO MPEAYCMOTPETh MPH
3aKIII0YeHUU AoroBopa. Ilpu oTkase moTpeOHTeNst BBITOJHUTH 3TO TpeOOBaHHWE HCIOIHUTENb
BIIPAaBE PACTOPTHYTH JOTOBOP B CyZACOHOM HOPSIZIKE.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecim Bo3HMKIa HEOOXOJUMOCTH BBINOJHEHHS JIOMOJHUTENIBHBIX DPA0OT (OKa3aHHA
JOTIOJTHUTEIBHBIX YCIYT) U 1O TOH NMPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIN3UTEIBHON
CMEThI, HCIIOJHHUTEIh O0053aH CBOEBPEMEHHO IMpenynpenuTb o0 3ToM mnotpedutensa. Ecmu
noTpeOUTEeNs HE Jal Corjlacie Ha NpPEeBbIIICHHE NPUOTU3UTENFHON CMEThl, OH BIIpaBe
OTKa3aTbCsl OT MCIIOJHEHMS JO0roBopa. B 3TOM ciiyyae HCIONHUTENb MOXET TpeboBaTh OT
NOTPeOUTENS YIUIaThl IIEHBI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIyTY).

Hcnonaurenb, CBOEBPEMEHHO HE MPEAyNpPEAMBIINM MOTpeOUTENss O HEOOXOIUMOCTH
NPEBBILICHUS] TPUOIM3UTEIBHON CMEThI, 0053aH HCIIOJHUTH JIOTOBOP, COXpaHss NpaBO Ha
oraty paboTsl (ycinyr) B mpeenax IpuOIu3uTeIbHOW CMETHI.

(. 3 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

Cratbst 34. BeinonHeHue paboThl U3 MaTeprasia HCIIOTHUTEIS

1. UcnionHuTens 00s3aH BBIMOJTHUTH PadOTy, ONMPEIEICHHYIO JOTOBOPOM O BBIIOJIHEHUU
paboThl, M3 CBOEr0 MaTepuaga ¥ CBOMMH CpPEICTBAMH, €CIHM HHOE HE MPEayCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonuuTenb, MpeoCTaBUBIINN MaTepUall JJisi BBIIOJHEHUs pa0OThI, OTBEYAeT 3a €ro
HEHAQ/JIe)KAIIee KaueCcTBO IO TMpaBuiaM OO0 OTBETCTBEHHOCTH MpOJaBIa 3a TOBaphI
HEeHaJIe)KaIlero KauecTna.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuan HCIOJHUTENS OIJIAYUBACTCS MOTPEOUTENIEM IMPHU 3aKIIOUYEHUU YKa3aHHOTO
JIOTOBOpa TOJHOCTRIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBINIOJHEHUH pabOTHI ¢
YCIIOBUEM OKOHYATEIBHOTO pacdeTra IMpH TOJyYEeHUU TMOTPEOWTENEM  BBIIIOJTHEHHON
UCTIONTHUTENIEM pPa0OThl, €CIM WHOW TMOPSAIOK pPACYeTOB 3a MaTepuall HUCIOJIHUTENS He
MPEAYCMOTPEH COTJIAIlIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciy4asix, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIMOJHEHUU PAOOTHI, MaTepHall MOMKET
OBITh MPEJIOCTABICH UCIIOJIHHUTENEM MOTpeOuTento B kpeauT. [locmeayromnee n3MeHEHHE TICHBI
MPEIOCTABIICHHOTO B KPEIUT MaTepuaia UCIIOTHUTEIS HE BICUET 3a CO00i mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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4. MaTepI/IaJI HUCIIOJIHUTCIIA U HGO6XOI[I/IMI>IC JJIA  BBITIOJIHCHUA pa60TI>I TCXHHUYCCKUC
cpeacTBa, UHCTPYMCHTHI U IPOYCC NOCTABJIAIOTCA K MCCTY BBIIIOJIHCHU S pa60T HUCIIOJIHUTCIICM.

Koncynprantlimtoc: npumedanue.

O npuMeHEeHUM MOJIOKEHUH CTaTbd 35 K OTHOLIEHWSM IO JOTOBOPY, CBSI3aHHOMY C
OKa3aHMEM YCIyr 10 XHMHYECKOW YHCTKE W3JeiHid, cM. mHucbMo PocmorpebHamzopa ot
07.03.2006 N 0100/2473-06-32.

Cratbst 35. Beimonnenue paboThl U3 MaTepHaia (C BEIbio) MOTpeouTens

1. Ecnu pabGoTa BBINOJHSAETCS IMOJHOCTHIO HJIM YAaCTMYHO M3 Marepuaia (C BeIIblO)
NoTpeOUTENs, UCIIOTHUTEIh OTBEYACT 32 COXPAHHOCTh 3TOr0 MaTepHaia (BEUIH) U MPaBUIbHOE
€r0 MCIOJIb30BaHUE.

Wcnonaurens 00s13aH:

OpeaynpeauTh NOTPeOUTENS O HEMPUTOJAHOCTH MIIM HEJOOPOKAYeCTBEHHOCTH MEPEJAaHHOTO
notrpeduTeneM MaTepuaa (Bem);

NpEeCTaBUTh OTYET 00 U3PACXOI0OBAaHUN MaTepHaja U BO3BPATUTH €r0 OCTATOK.

B ciydae mosHO#M MM yaCTUYHOM yTpaThl (MMOBPEXIEHHS) MaTepHuaia (Beliu), IpUHATOrO
OT TOTPEeOHUTENs,, WCHOJIHUTENb O0s3aH B TPEXIHEBHBIH CpPOK 3aMEHUTh €ro OJHOPOJHBIM
MaTepualioM (BEL[bI0) AHAJOTHYHOTO KAadyeCcTBA W IO KEJIAHHIO MOTPEOUTENs H3rOTOBHUTH
U3JIeME U3 OJHOPOJHOTO MaTepHaia (BEIIK) B pa3yMHBbI CPOK, a IPU OTCYTCTBUU OJHOPOIHOIO
MaTepuana (BEIId) aHAJIOTWUYHOTO KAadyecTBA - BO3MECTUTH IMOTPEOUTENIO JBYKPATHYIO LIEHY
YTPAueHHOTO (IOBPEXACHHOI0) MaTepuana (BEIlM), a TaKXE PAcXoJlbl, IOHECCHHbIE
NOTpeOUTEIEM.

2. llena ytpayeHHOro (MOBPEXKIECHHOT0) MaTepuana (BELlW) OMpENeNsieTcsi, UCXOIsl W3
LIEHBI MaTepuana (BeIH), CyIIeCTBOBABILECH B TOM MecTe, B KOTOPOM TpeOOBaHUE MOTpeOUTEINs
JOJDKHO OBUIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENEM B JIeHb JTOOPOBOJIBHOTO YIOBJIETBOPEHHS
TAKOro TpeOOBAHMUS WU B JIEHb BHIHECEHUS CYZEOHOIO PELIeHHUs, €CIIH TpeOOBaHUE TOTPeOUTENs
JT0OPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

Ilena martepuana (Beliu), MepeaaBacMOro MCIIOJHUTENIO, ONpPEAEISeTCS B JOTOBOPE O
BBITMOJIHEHUH PAa0OThl WJIM B MHOM JOKYMEHTE (KBUTAHLIMH, 3aKa3e), MOATBEP)KIAIOIIEM €ro
3aKJIIOUYEHUE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ucnonautens 0cBOOOXKIAETCA OT OTBETCTBEHHOCTH 32 MOJIHYIO MJIM YAaCTHYHYIO YTPaTy
(moBpexxeHne) Martepuana (BEMIM), MPUHATOTO UM OT TOTPEeOUTENs, €clu MOTPEOUTENh
NPEIYIPEXKACH HCIOJHUTENEM 00 OCOObIX CBOWCTBaxX Marepuaia (BEIIM), KOTOPHIE MOTYT
MIOBJICYDb 32 COOOW €ro MOJIHYIO MM YAaCTHMYHYIO yTpary (IIOBpeXIeHHE) JTUO0 eClii yKa3aHHbIC
CBOWCTBa Marepuaia (BEIIM) HE MOTJM OBbITh OOHApyKEHbl NpPHU HAAJISKAIIEH MpHUEeMKe
WCIIOJTHUTEJIEM 3TOT0 MaTepuaa (Beln).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbst  36. OOs3aHHOCTb  HUCHOJHUTENS  WHPOPMHPOBATH  NOTpPEOUTENs 00
00CTOSITENLCTBAX, KOTOPBIE MOTYT MOBJIMATH HA KAYECTBO BBIMOJIHAEMON paboThI (OKa3bIBaeMOU
YCIIYTH) WX TIOBJIEYb 32 COO0 HEBO3MOKHOCTh €€ 3aBEPILEHHS B CPOK
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonaurens 00s13aH  CBOEBPEMEHHO HWH(POPMHUPOBATH IMOTPEOUTENsE O TOM, YTO
COONIOICHUE yKa3aHUW TOTPEOUTENs] M HMHBIE OOCTOSATENhCTBA, 3aBUCSINIHAE OT IMOTPEOUTEIS,
MOTYT CHU3UThH KaueCTBO BBINOJHAEMON pabOThHI (OKa3bIBaEMOW YCIIYTH) WM MOBJIEYb 3a CO00i
HEBO3MOXKHOCTb €€ 3aBEPIICHHUS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
Ecnu motpeOutens, HECMOTpPST Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMHUPOBAHUE


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37879028DBEB96C4D24B0AE129E09D3BCDCAA79E95A8D605N0aFK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70BN0a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70BN0aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70BN0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70BN0aDK

UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIN MM HEZ0OpPOKaueCTBEHHBIH
MaTepHuall, He U3MEHUT yKa3aHUi O criocoOe BBHIMOJHEHHUS paboThl (OKa3aHUs YCIyTH) JTUO0 He
YCTPAaHUT MHBIX OOCTOATENHCTB, KOTOPBHIE MOTYT CHHU3MTH KAaueCTBO BBINOJIHIEMOH pPabOTHI
(oxa3pIBaeMOM YCIIyTrd), HCIONHHUTEIb BIPAaBE OTKA3aThCS OT MCIOJHEHUS JIOTOBOpa O
BBITTOJIHEHUH Pa0OThI (OKa3aHUU YCIYTH) U MOTPEOOBATH MMOJHOTO BO3MEILIEHHSI YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbst 37. Ilopsiiok 1 (hOpMBI OIJIATHI BHIIOJTHEHHOW PabOThI (OKa3aHHOM yCIIyTH)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIIATUTH OKa3aHHBIE €My YCIYTH B MOPSAIKE U B CPOKHU, KOTOPHIE
YCTaHOBJICHBI JIOTOBOPOM C UCIIOJTHUTEIIEM.

(uacTp nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BBHIMOJHEHHYIO UCIIOJIHUTENIEM B MOJHOM 00BbeMe padoTy
nocye ee npuHATUSA norpedutenem. C cornacust NoTpeduTenst paboTa MOXKET OBITh OIJIaueHa UM
IIPU 3aKJIIOYEHUH JIOTOBOPA B TIOJTHOM pa3Mepe WM IyTEM BBIIaYH aBaHCa.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX padoT) MPOU3BOJAUTCS MOCPEACTBOM HAJTMUHBIX
Wiy OE3HATMYHBIX PACUeTOB B COOTBETCTBHUH € 3aKOHOAaTeNbCTBOM Poccuiickoit denepannu.
(uactp TpeThs BBeneHa DenepanpHpiM 3aKoHOM 0T 27.07.2006 N 140-D3)

[Ipu wucnonp3oBaHMKM HAMMYHOM (OPMBI pacueToB oOIUIaTa TOBapoB (paboT, yciyr)
noTpeOUTENeM MPOU3BOJUTCS B COOTBETCTBUU C yKa3aHMEM IpoAaBla (HCIIOJHUTENS) IIyTeM
BHECCHHS HAJIUYHBIX JCHEKHBIX CPEICTB MpOoJaBLly (MCIOIHUTENIO), JIMOO B KPEAUTHYIO
OpraHu3aiuio, Ju00 IJIATeKHOMY AareHTy, OCYIIECTBISIOUIEMY JEATENBHOCTh IO TPUEMY
miarexei  QuU3NYecKux I, JTUO00 OAHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry),
OCYIIECTBIISIIOLIEMY JEATEIbHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKax u
0aHKOBCKOM JeSITEIbHOCTH, €CIIM MHOE HE YCTAHOBJICHO (ellepabHBIMU 3aKOHAMH WM WHBIMU
HOPMATHBHBIMU TpaBOBBIMU akTamMu Poccuiickoit @enepanuun. I[Ipum 3ToM o00s3arennpcTBa
MOTpeOUTENs Mepel MPOoIaBIOM (HCIIOTHUTENIEM) TI0 OIUIaTe TOBapoB (paboT, YCIyT) CUUTAIOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEACTB C MOMEHTAa BHECEHUS HaIMYHBIX
JCHEeXKHBIX CPEICTB COOTBETCTBEHHO TMPOJABIy (MCIOMHHUTENIO), JUOO B KPEAUTHYIO
OpraHu3aiuio, jJu00 IJIATeKHOMY AareHTy, OCYIIECTBISIOUIEMY JEATENBHOCTh IO TpPUEMY
miarexed  QuU3NYecKux I, JTUO00 OAHKOBCKOMY IUIATEXKHOMY areHTy (cyOareHry),
OCYIIECTBIISIIOLIEMY JEATEIbHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKax u
0aHKOBCKOM JeSITeIbHOCTH.

(B pen. @enepanbubix 3ak0HOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratps 38. Y1paTtuia cuiy. - @enepanbhblii 3akoH oT 25.10.2007 N 234-D3.

Cratbs 39. PerynupoBaHue oka3aHMsl OTAEIbHBIX BUAOB yCIyT

[locnencTBust HapylIeHUs YCIOBUII OTOBOPOB 00 OKa3aHUM OTIENbHBIX BHJIOB YCIYT,
€CJIM TaKHe JIOTOBOPHI MO0 CBOEMY XapakTepy HE NOJANAAAr0T MOJ ACHCTBHE HACTOSIIEH IJIaBBbl,

OIMPCACIIAOTCA 3aKOHOM.

Crarbs 39.1. [IpaBuna okazaHusi OTACIBbHBIX BUJOB YCIIYT, BBIIIOJHEHUS OTJIEIbHBIX BUIOB
pabot nmorpeduTensim

(BBeneHna PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHusi OTHCNBHBIX BHJOB YCIYT, BBINOJHEHHS OTICIBHBIX BHIOB pabOT
notpedutensm ycranasiuBaroTcs [IpaBurensctBom Poccuiickoit @enepanuu.
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I'maBa IV.'OCYJAPCTBEHHAS U OBIIIECTBEHHAS 3AIIIUTA
IPAB IIOTPEBUTEJIEH

Cratest 40. ®epepaibHbBli TOCYNApCTBEHHBIH Haa30p B OOJIACTH 3aIUMTHI  IpaB
norpeouTenei

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. denepanbHbli roCylapCcTBEHHBIH HAA30p B OONACTH 3alllUTHl IpaB HOTpeOUTENeH
OCYIIECTBIISICTCS] YIOTHOMOUYEHHBIM (pellepajbHbBIM OPraHOM HCIOJIHUTENIBHONW BIacTu (najee -
OpraH rocyJapcTBEHHOI'O HaJ30pa) B NoOpsike, ycTaHOBIeHHOM lIpaBurensctBom Poccuiickoit
denepauuu.

2. @enepaibHbIl ToCylapcTBEHHBIH Han30p B 00JacTH 3aIIMTHI MpaB MOTpeOuTeneit
BKJIIOUAeT B ceOsl:

1) opranusaiuio 1 IpoBeeHUE IPOBEPOK COOTIOICHHS U3TOTOBUTEISIMH (MCIIOIHUTEISIMH,
IIPOJaBLAMH, YIIOJTHOMOYEHHBIMU OpraHU3alUsIMU UM YIIOJHOMOYEHHBIMU WHIUBUAYAIbHBIMU
NpEeANpUHUMATEISIMYA, HMMIIOPTEpaMU) TPeOOBaHUHM, YCTAHOBIEHHBIX MEXIYHAPOIHBIMH
noroBopamu  Poccuiickoit ®Denepanuy, HACTOSIIMM 3aKOHOM, JAPYTUMH  (eaepaibHbIMU
3aKOHAaMU Y HHBIMU HOPMAaTUBHBIMU IIpaBOBbIMH akTamu Poccuiickonn ®Penepauuu,
PEryIupyIOMKUMU OTHOIIEHHUS B 00JAaCTH 3alIUThI MpaB moTpeduteneil (nanee - oOs3aTenbHbIC
TpeOOBaHuUs), MPEANHCAHUI TOIHKHOCTHBIX JIMI] OpraHa rocy1apCTBEHHOTO Ha30pa;

2) opraHu3alMiO W TPOBEIEHHE MPOBEPOK COOTBETCTBHS TOBAapoB (paboT, yCIyr)
o0s3aTeNbHBIM TPeOOBaHMAM, OOECIeUNBAIOIIUM 0€30IacHOCTh TOBapoB (paboT, yciyr) s
KHU3HH U 3/I0pOBbSl TOTpeOUTENEH, OKpYKAIOWIEH Ccpeabl, MNpenynpexacHue AeHCTBHM,
BBOJIAIIMX MOTpeOUTENeil B 3a0myX/AeHue, U MPeJOTBpAlleHHe MPUYMHEHUS Bpela UMYIIECTBY
noTpeOuTeNei, yCTAaHOBIEHHBIM B COOTBETCTBHH C MEKAYHApOIHBIMU JOoroBopaMu Poccuiickoii
@enepanyun, ¢enepaabHbIMH 3aKOHAMH M WHBIMA HOPMAaTHBHBIMH IPABOBBIMU aKTaMU
Poccutickoi ®enepanuu;

3) npuMeHeHHe B MOPSAJIKE, YCTAHOBIEHHOM 3aKOHOIaTenbCcTBOM Poccuiickoit denepanuu,
MEp IMpecedyeHus HapylmeHHH oO0s3aTeNbHBIX TpeOOBaHMIA, BBIJAYy MPEANUCAHUNA O
NpEeKpaIleHuN HapyIIeHU MpaB MOTpeOHTeNel, O MpEeKpalleHUud HapyUIeHUH 00s3aTeIbHBIX
TpeOoBaHU, 00 yCTpaHEHHMH BBISBICHHBIX HApyIIEHUH 00s3aTeNbHBIX TpeOOBaHUM,
IIPUBJIEYEHUE K OTBETCTBEHHOCTH JIMII, COBEPUIMBIINX TAKUE HAPYILICHUS;

4) cucremaTHyeckoe HaOMIOIEHHE 32 MCIIOJIHEHHEM 0053aTeNIbHBIX TPeOOBAHUHM, aHAIN3 U
MIPOTHO3UPOBAHUE COCTOSHHS HCIIONHEHHs 00s3aTeNbHBIX TPEOOBaHMH INPH OCYIIECTBICHUH
U3TOTOBUTENSIMA  (MCIIOJIHUTENSAMH, MPOJAaBLUAMH, YIOJHOMOYEHHBIMU OpraHM3alUsIMH WIN
YIOJIHOMOYEHHBIMM ~ HWHIUBUAYAJIbHBIMU  NPEANPUHUMATENSIMHM, HUMIOpPTEpPaMU)  CBOEH
NEeATEIbHOCTH;

5) craructuueckoe HabmOZeHHE B 00JacTH oOecreyeHHs 3allUThl IpaB MoTpeduTenei,
yueT M aHalu3 CIy4yaeB NMPUUYMHEHHs Bpela *KU3HH M 37J0POBBIO MOTpeOUTENEH, OKpYyKatoleH
cpeie M UMYLIECTBY MOTpPeOUTENEH, CBI3aHHOTO ¢ MPUOOPETEHUEM U HCIIOJIb30BaHHEM TOBApOB
(paboT, ycayr) ¢ HeJoCTaTKaMHM, OMACHBIX TOBapoB (paboT, ycmyr) Jaubo ¢ MpeaoCTaBICHUEM
NOTPeOUTENSIM HECBOEBPEMEHHOW, HEMOJIHON, HEJOCTOBEPHOW W BBOISIICH B 3a0myxkIeHHE
uHpopManuu o ToBapax (padorax, yciayrax);

(B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXerogHoe TMpPOBEJACHUE aHalu3a U OLeHKH d(pdekTuBHOCTH (eaepalbHOTO
rOCyJapCTBEHHOTO HaJ30pa B 00JACTH 3aIUTHI IIPaB MOTpeOuTENeii;

7) €KeroJHyo MOArOTOBKY Ha OCHOBAHUU PE3YJIbTATOB JAEATEIBHOCTH, IPELYCMOTPEHHOMN
noAnyHkTamMmu 1 - 6 HacToOSIEro IyHKTa, TOCYJAapCTBEHHBIX JOKJIAJOB O 3alUTE IpaB
notpeduteneii B Poccuiickoit @Denepauuu B MOpsAake, ycTaHOBICHHOM IIpaBuTenbcTBOM
Poccutickoit @enepanuu.
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3. K oTHOmEHHsM, CBS3aHHBIM C OCYIIECTBJIECHHEM (eAepalbHOrO TOCYAapCTBEHHOTO
Ha/J30pa B OOJIACTH 3alUTHI MpaB MOTpeOUTENEH, OpraHu3alredl M MPOBEACHUEM IPOBEPOK
U3rOTOBUTENEW  (MCIOJHUTENEH, MpPOJAaBLOB,  YIOJHOMOYEHHBIX  OpraHM3alMii  Win
YIOJIHOMOYEHHBIX HHAUBUAYAIbHBIX MpEANpPUHUMATENEH, HUMIOPTEPOB), IMPUMEHSIOTCS
nonoxenus PenepanabHoro 3akona ot 26 nexadbps 2008 roma N 294-®03 "O 3ammre mpas
IOpUAMYECKUX  JIMII M WHAMBUAYAIbHBIX  MPEANPUHUMATENEH MpPU  OCYLIECTBJICHUU
roCy1apCTBEHHOI'O KOHTPOJIS (HaA30pa) U MyHHUIIMIIAILHOTO KOHTPOJIsA".

4. JIoJDKHOCTHBIE JIMLIA OpraHa TOCYJapCTBEHHOI'O HAaA30pa B IOPSIKE, YCTAaHOBJIEHHOM
3aKoHOaTenbCcTBOM Pocculickon denepanuu, UMEIOT IIPaBo:

1) 3ampammBaTh ¥ NOJIy4yaThb HA OCHOBAaHMM MOTHBHPOBAHHBIX MMCbMEHHBIX 3alPOCOB OT
OpPraHOB TOCYJAapCTBEHHOH BJIACTH, OPraHOB MECTHOTO CaMOYIpaBJICHUs, OOIIECTBEHHBIX
OpraHM3alyii, U3TOTOBUTENEH (MCIIOIIHUTENEH, TPOJABLIOB, YIIOJHOMOUYEHHBIX OpraHU3aluil Win
YIIOJIHOMOYEHHBIX HMHIUBUAYaIbHBIX IpeIIpUHUMATEICH, HUMIIOPTEPOB) HHGOPMAIMIO H
JOKYMEHTBHI IT0 BOIIPOCAM 3aIIUTHI IPaB MOTpeOUTENeii;

2) OecnpensTCTBEHHO MO MPEIbSBICHUM CIIY>KEOHOTO YAOCTOBEPEHHUS M KOIHUH IpPHUKa3a
(pacmiopsikeHuUs1) PYKOBOJIUTENS (3aMECTUTENSI PYKOBOJIUTENS) OpraHa TroCyJIapCTBEHHOIO
HaJ30pa O Ha3HAYEHHUH ITPOBEPKU MOCELIATh TEPPUTOPHUIO, 3aHUS, IOMEIIEHNS U COOPYKEHHUS,
UCIIOJIb3YEMBIE M3TOTOBUTENEM (UCHOIHUTENEM, NMPOJABLIOM, YIOJHOMOYEHHON OpraHu3anuen
WIM  YNOJHOMOYEHHBIM  WHAMBUAYAIbHBIM  IpEANPUHUMATENIEM, HMIIOPTEPOM)  IpHU
OCYIIECTBIIEHUH CBOEH AESITEIBHOCTH, B LIEJIAX NPOBEACHUS MEPOIIPUATHI 110 KOHTPOJIIO;

3) mpoBoAWTH OTOOP MPOO M OOPa3IOB TOBAPOB, MPEAHA3HAYCHHBIX JUIS pealu3alui 1
peanu3yeMbIX MOTPEeOUTENSIM, IS POBEACHHS UX UCCIICAOBAHUMA, UCTIHITAHUH;

4) BblOaBaTh  U3rOTOBUTENAM  (MCHOJHUTENAM, IPOJABLAM,  YIOJIHOMOYEHHBIM
OpraHM3alysIM WM YINOJIHOMOYEHHBIM WHJMBHUIYAJIbHBIM IPEANPUHUMATENSAM, UMIOPTEpaM)
NpeNUCcaHus O MPEKpaleHUH HapyLIIeHUH MpaB MOTpeOHUTeNel, 0 MpeKpaleHn HapyleHHH
o0s3aTeNbHBIX  TpeOOBaHMM, 00 yCTpaHEHMH BBISBICHHBIX HAapyLIIeHUH 00s3aTelbHbBIX
TpeOOBaHUH, O MPOBEACHUN MEPOIPUATUI MO OOECIEUCHMIO NMPEeNOTBpAICHUS Bpela >KU3HHU,
3I0POBBIO U UMYIIIECTBY MOTpEOUTENEH, OKpYKaOIIEH Cpee;

5) cocTaBIATH MPOTOKOJIBI 00 aJMHUHUCTPATUBHBIX MPABOHAPYIICHUSX B OOJACTU 3aIUTHI
npaB  moTpeOuTeneil,  paccmMaTpuBaTh  Jena 00  yKa3aHHBIX  aJMHHUCTPATHUBHBIX
IIPAaBOHAPYILIEHUAX U IPUHUMATh MEPHI 10 NPEIOTBPALIEHUIO TAKUX HAPYLICHMUI;

6) HampaBJISATh B YIOJHOMOYEHHBIE OpPraHbl MaTEpHalibl, CBSI3aHHBIE C HapYLICHUSIMHU
00s3aTeNbHBIX TPeOOBaHMUM, AJSI PEIICHUS BOIMPOCOB O BO30YKICHMM YTOJOBHBIX MAEN IO
IIPU3HAKAM IIPECTYIUICHUH;

7) oOpamatbesi B CyA C 3asBJICHUSMH B 3alLUTY NpaB MOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOIPEICIEHHOTO Kpyra MoTpeduTenei, a Takxke C 3asBICHUSAMH O JIMKBUJAIIMUA U3TOTOBUTEIS
(McrioTHUTENS, TPOJIAaBIa, YIIOJHOMOUECHHON OpraHM3aluy, UMIIOpTEpa) JHU00 O MpEeKpalieHun
JESATEIbHOCTH HMHIUBUAYAJIbHOIO IpeArnpUHUMATens (YNOJIHOMOYEHHOTO WHIUBUAYAIbHOIO
NpeanpuHUMaTeNs) 3a HEOJAHOKpaTHoe (IBa M Oojee pa3a B TEYCHHE OJHOTO KaJCHIapHOTO
roga) unu rpyboe (TOBIIEKIIEE CMEpPTh WJIM MAacCOBBIC 3a00JIEBaHUs, OTPABJICHUS JIOJCH)
HapyIlIeHHEe MPaB MOTpeOuTeNei.

5. Opral rocyaapcTBEHHOT0 HaJ30pa MOXET OBbITh MPHBICYEH CYJIOM K y4YacTHIO B JIeje
1100 BIpaBe BCTYIATh B JIENIO 110 CBOCH MHUIIMATUBE WX 110 MHULMATHBE JIUI], YYaCTBYIOIUX B
aene, U Ja4d 3aKIIOYEHHUs 0 JIeNly B LENAX 3allUThl MpaB MOTpeOuTeneil B MOpsjKe,
YCTaHOBJICHHOM 3aKkoHoAarenbcTBoM Poccuniickoit denepanuu.

5.1. [Ipennucanue, BRIJAaHHOE TPU OCYIIECTBICHUH TOCYJapCTBEHHOTO HA/I30pa B 00JIACTH
3alIUTHl TPaB MOTpeOUTENel, MOKET OBITH 00XKalOBaHO B apOUTPaXKHBIN CyH B TEUEHHE TpeX
MECSIIeB CO JHS €ro BbAaud. B ciiyuae mnpuHATUS 3asBieHUS 00 00XalOBaHUU 3TOTO
NpeanucaHuss K TPOU3BOACTBY apOUTPAXHOTO CyJa MCIOJHEHHE 3TOr0 IMPEANUCaHHS
MIPUOCTAHABIMBACTCS JI0 JHS BCTYIJICHUS PELICHUs apOUTPaKHOTO CyJ1a B 3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanpHbiM 3aK0HOM 0T 21.12.2013 N 363-D3)
6. Opran rocyiapCTBEHHOIO HaJ30pa BIPAaBE [aBaThb pPA3bsCHEHHUS 110 BOIpPOCaM
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IIPUMEHEHHs 3aKOHOB W WHBIX HOPMAaTUBHBIX IIpaBOBbIX akTOB Poccuiickonn ®Penepauuu,
PEryJIupyIOMUX OTHOIIEHUS B 00JaCTH 3aIUTHI IIPaB MOTPEOUTENEH.

7. TocynapcTBeHHBIN HaA30p 32 COOTBETCTBHEM TOBApPOB TpPeOOBaHMSIM 0€30MacHOCTH,
YCTAaHOBJIEHHBIM TEXHMYECKHMHU PETJIAMEHTAMM, OCYILIECTBIISIETCS TAKXKE YIOJIHOMOYEHHBIMU
(benepanbHBIMU OpraHaMU HCHOJHHUTEIBHOM BJIACTH B COOTBETCTBHHM C 3aKOHOJATEIECTBOM
Poccuiickoit denepanuyu 0 TEXHUYECKOM PETYIMPOBAHUH.

8. OpraH rocynapcTBEHHOTO Ha/J30pa COBMECTHO C YIOJIHOMOYEHHBIMU (hefiepabHbIMU
OpraHaMHM HUCIIOJIHUTENBHOMN BIACTH, YKA3aHHBIMH B IIYHKTE 7 HACTOALIEH CTaTbU, OCYLIECTBIISET
dopmupoBaHHE M BEICHHE  OTKPBHITOTO M OOLIENOCTYIHOTO  TI'OCYIAapCTBEHHOTO
MH(POPMALIMOHHOTO pecypca B 00JIACTH 3alIMTHI IPaB MOTpeduTeNnel, kKayecTBa U OE30MaCHOCTH
TOBapoB (paboT, yciyr) B nopsiake, ycranosieHHOM [IpaButenscTBom Poccuiickoit denepariym.
(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-D3)

Cratbss 41. OOs3aHHOCTH HW3TOTOBUTENS (UCTOTHUTENS, MPOJABIA, YMOJIHOMOYCHHON
OpraHu3alMy WIK YINOJIHOMOYEHHOTO WHJMBHAYaJIbHOTO MpEANPUHHUMATEISL, UMIOpPTEpa) MO
MPEIOCTAaBIICHUIO0 HH(OPMALIUK OPTaHy TOCYIapCTBEHHOTO HAI30pa

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

H3rorosurenn (I/ICHOJIHI/ITGHL, npoaaBcI, YIOOJIHOMOUYCHHAs opraHu3anusa NI
YIIOJIHOMOYEHHBI MHIUBUAYAIBHBIA MpEeANpUHUMATENh, UMIOPTEP) MO TPEOOBAHHIO OpraHa
rocyaapCTBCHHOI'O Ha/30pa, €ro JOJLDKHOCTHBIX JIMIY 00s13aH npeaoCTaBuThL B yCTaHOBHeHHBIﬁ
UMU CPOK JOCTOBEPHBIC CBEACHMS, TOKYMEHTAINIO, OOBSICHEHHsS B MUCHbMEHHOM U (W) YCTHOU
¢dopme u uHYyI0 HHPOPMAILIHIO, HEOOXOUMYIO JIJIsl OCYIIECTBICHUS OPraHOM I'OCyIapCTBEHHOTO
Haa3opa U €ro AOJLKHOCTHBIMU JIMIAMHA HOJIHOMO‘-II/If/’I, YCTAHOBJICHHBIX 3aKOHOAATCILCTBOM
Poccutickoit @enepanuu.

Cratbs 42. Y1paTtuia cuity. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.

Cratbs 42.1. IlonHOMOUNS BBICHIMX MCIOJHUTENIBHBIX OPraHOB rOCYJapCTBEHHON BiacTu
cyobekToB Poccuiickoit deneparyy B 001aCTH 3alIUTHI IPaB MOTpeduTenen

(BBeneHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
Briciuii HCIONMHUTENBHBIA OpraH rOCyAapCTBEHHON BIACTH COOTBETCTBYIOLIETO CYyOBEKTa

Poccuiickoii @enepaiyl 0CyIECTBISET MEPONPUATHS M0 peann3annu, 00eCIIeueHHIO U 3aluTe
npaB noTpeOuTeNeil U B Ipeaesax CBOUX MOJHOMOYNH MPUHUMAET ONpPEeTICHHbIE MEPHI.

Koncynperantlimtoc: npumeydanue.

[Tonmoxxenust cratbu 42.2 pacupoCTPaHSIOTCS Ha IOJHOMOYHMS (elepaTbHBIX OpPraHoB
UCIIOJHUTENIBHOM  BJAacTH, KOTOpble HE MepedaHbl JUid  OCYLIECTBIEHHMS  OpraHam
roCy/IapCTBEHHOW BIacTu CcyOwbekToB Poccwiickoit ®enepanun © opraHaM MECTHOTO
CaMOYTIpaBIJICHHUs] COOTBETCTBYIOIIMMU (eiepaIbHBIMU 3aKOHAMHU.

Crartbs 42.2. [lepegayda oCyileCTBICHUS MOTHOMOYUMN OopraHa rocy1apCcTBEHHOIO HaJa30pa
OpraHaM UCIOJHUTENBHOH BiacTu cyobhekToB Poccuiickoit denepanuu

(BBeneHa PenepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)
[TomHOMOUMST OpraHa TOCYJapCTBEHHOTO HAI30pa IO OCYLIECTBICHHIO (erepaabHOro

rOCy/IapCTBEHHOT'O Ha/J30pa B OOJACTH 3alUTHI MpaB MOTPEOUTENCH MOTYT MepenaBaThCs s
OCYIIECTBIICHUSI OpraHaM HCIIOJTHUTENbHOW BiacTu CcyOwnekToB Poccuiickoit ®enepanuu
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nocraHosieHussmMu IlpaBurensctBa Poccuitickoit ®Penepanuu B NOPSAKE, YCTaHOBJICHHOM
denepalbHBIM 3aKOHOM OT 6 OkTsiOps 1999 roma N 184-®3 "OO6 oOmmx mnpUHIHUIAX
OpraHM3ali¥  3aKOHOJATENbHBIX  (IPEICTAaBUTENBHBIX) M  MCIOJHUTEIBHBIX  OPraHoOB
rocyJapcTBEHHOH BiacTu cyobekToB Poccuiickoit deneparun.

Cratest 43. OTBETCTBEHHOCTh 3a HapyIllIEeHHE TIpaB MOTpeOuTeneil, yCTaHOBICHHBIX
3aKOHaMU ¥ UHBIMU HOPMAaTHUBHBIMHU IIpaBOBBIMU akTamu Poccuiickon ®denepannn

(B pen. @exnepanbroro 3akona ot 21.12.2004 N 171-D3)

3a HapylleHue MpaB MOTPeOUTENeH, YCTAHOBICHHBIX 3aKOHAMU U HHBIMU HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit ®enepanuu, mnpojaBen] (MCHOIHUTENb, HW3TOTOBUTEIND,
YIIOJITHOMOYEHHAsl OPraHu3alus WM YNOJHOMOYEHHBIM WHAWBUIYAJIbHBIA MPEAIPUHUMATEND,
HUMIIOPTED) HECET  aJIMHHUCTPATHUBHYIO, YT'OJIOBHYIO WM TPaXKIaHCKO-IIPAaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoi denepanunu.

Cratbst 44. OcymiecTBiIeHHE 3alIUThl MpaB MOTpeOuTeneil opraHaMu MECTHOTO
caMOyIIpaBJICHUS

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B memsx 3amuThl mpaB MoOTpeOUTENeH Ha TEPPUTOPHUH MYHHLIMIAIBLHOTO OOpa30BaHUS
OpraHbl MECTHOTO CaMOYIIPABJICHHUS BIPaBe:

paccMaTpuBaTh JKanoObl MoTpeduTenel, KOHCYIbTUPOBATh WX MO BOMPOCAM 3allUTHI IpaB
norpeOuTenei;

oOpamiatbcss B CyAbl B 3allUTy TMpaB MoOTpeOuTeneld (HEONpeNelIeHHOro Kpyra
notpeduTenei).

[Ipu BbIABICHHMH MO jKanobe moTpeduTens ToBapoB (paboT, YCIyr) HEHaJJIeKallero
Ka4yecTBa, a TAKXKe OMACHBIX JUIS KHU3HH, 3/J0POBbs, IMYIIECTBAa NMOTPEOUTENICH B OKpPY KatoLIeH
cpeabl He3aMeUIMTENIbHO U3BEeIIaTh 00 3TOM (enepaibHble OpraHbl HCIIOJHUTEIBHON BIIACTH,
OCYILECTBIISIONINE KOHTPOJIb 32 KAYECTBOM M 0€30MaCHOCTHIO TOBApOB (padoT, yciyr).

[Ipuem xano0 moTpedUTENEed MOXKET OCYIIECTBIATHCA 4Yepe3 MHOTO(QYHKIMOHAIbHBIC
LEHTPBI IPEAOCTABICHHS FOCYIaPCTBEHHBIX U MYHUIIMIIATIBHBIX YCIIYT.

(uactp TpeThs BBeneHa DenepanpHpiM 3akoHOM 0T 28.07.2012 N 133-D3)

Crates 45. IIpaBa 001IeCTBEHHBIX 00bETUHEHHH MOTpeOuTENeH (X acColuaIuii, COr030B)
(B pen. @exnepanbhoro 3akona ot 21.12.2004 N 171-D3)

1. TI'paxxnane BrpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIECTBEHHBIC
o0beaUHEHUsT MoTpeduTeneil (MX AaccolMaluu, CO03bI), KOTOPBIE OCYIIECTBIAIOT CBOIO
JeSITeIbHOCTh B COOTBETCTBUHU C YCTaBaMM YKa3aHHBIX 0OBEAMHEHHUH (MX acCOLUAINA, COI030B)
1 3aKkoHoJaTenbeTBOM Poccuniickoit denepanum.

2. OOmiecTBeHHbIE OOBEAMHEHHS] TOTpeOUTENe (MX acCOlMalud, COIO3BI) IS
OCYILIECTBIICHHS CBOMX YCTaBHBIX LieJIel BIpaBe:

y4acTBOBaTh B pa3paboOTKe 00s3aTeNbHBIX TpeOOBaHM K ToBapaM (paboTam, yciayram), a
TaKKe IIPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPaBOBbIX akTOB Poccuiickoir Penepauuu,
PEryIupyIOMUX OTHOIIEHHUS B 00JaCTH 3aIIUTHI IPaB MOTPEOUTENCH;

POBOJIUTH HE3aBUCHMYIO SKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a
TaKXKe COOTBETCTBHSI TOTPEOMTEIbCKMX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOU
NpojaBLIaMH (M3TOTOBUTEISIMU, HCTIOIHUTESIMH ) HHPOPMALIUHU O HHX;

OCYILECTBJIATh OOIIECTBEHHBI KOHTPOJIb 3a COONIONEHHEM IIpaB MoOTpedutenei u
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HaNpaBIsATh B OpraH TOCYJapCTBEHHOTO HAJI30pa M OpraHbl MECTHOTO CaMOYIPaBICHHS
uHpopManuio o (akTax HapyLICHWH NpaB MOTpeOUTeNel i MPOBEACHUS IMPOBEPKH 3TUX
(akTOB M MPHUHATUS B CiIydae UX IOJITBEPXKACHUS Mep MO IPECEYCHUIO HApyIICHUH mpaB
notrpeduTeneil B mpeaenax MOJTHOMOYHMH YKa3aHHBIX OPraHOB, Y4acTBOBaTb B IIPOBEICHHUH
HKCHEPTH3 MO (GaKTaM HApYUICHUH MpaB MOTpeOUTeNel B CBSI3U ¢ 0OpaLIeHUAMHU MOTpeOuTeNeii.
[Ipu ocy1iecTBIEHUU OOIECTBEHHOTO KOHTPOJI OOIIECTBEHHBbIE OOBEIUHEHUS MOTpeOUTENeH
(Mx accouuaIyu, COI3bl) HE BIIpaBe TPeOOBATh OT U3TOTOBUTENCH (MCIIOTHUTENEH, MPOIABIOB,
YIOJIHOMOYEHHBIX OpraHU3alui WM YIOJHOMOYEHHBIX MHIMBUAYAIBHBIX MpeANpUHUMATENCH,
UMIIOPTEPOB)  MpPEJCTaBIEHHE  JOKYMEHTOB  (BBIIOJIHEHHE  JCUCTBUI), 0O0SI3aHHOCTbH
NpeJCTaBICHUS (BBIOJHEHUSI) KOTOPBIX IO TpeOOBaHMIO MOTPEOUTENsT HE YCTAaHOBJICHA
3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTh HHGOPMAIMIO O MpaBax MOTPeOUTENeH M 0 HEOOXOAUMBIX NEHCTBUSIX IO
3alIUTe ATUX TpaB, O pe3yJbTaTax CPaBHUTENBHBIX HCCIEIOBAaHUN KauecTBa TOBapoB (pador,
yCIyT), a Takke WHYI HH(pOpMaIruio, KoTopas OyIeT cmocoOCTBOBaTh peaju3aluu MpaB U
3aKOHHBIX HHTepecoB morpebOuteneil. [lyOnmnkyemble OOIIECTBEHHBIMH OOBEAMHEHUSIMH
notrpeduTeneil (MX accouuanysM{, COI03aMH) pe3yJbTaThl CpPaBHHUTEIBHBIX HCCIIEAOBAHHMA
KayecTBa TOBApOB (paboT, ycyr) He SIBIISIOTCS peKIaMOi;

BHOCHUTH B (hefiepasibHble OpPTraHbl UCIIOJIHUTEIBHON BJIACTH, OPTaHU3AIMH TPEIOKEHHS O
NPUHATHM MEp MO TOBBIIMIEHUIO KauecTBa TOBAapoOB (paboT, ychyr), MO MNPHUOCTAHOBJICHHUIO
MPOM3BOJICTBA U pPEATM3ALUU TOBApOB (BBIMOJHEHUS padOT, OKa3aHUs YCIYT), 1O OT3BIBY C
BHYTPEHHETO PBIHKA TOBAapOB (padoT, yCIIyT), HE COOTBETCTBYIOIIUX MPEABABISIEMbIM K HUM H
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepanui 0 TEXHUYECKOM PETYJIMPOBAHUU
00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl NIPOKYpaTtypbl U ¢enepajbHble OpraHbl MCIOJHUTEIBHON BIACTH
MaTepuasibl O TPHUBJICYCHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIOIIMX IPOU3BOACTBO H
peayi3alMio  TOBApoOB (BBINOJIHEHHE padOT, OKa3aHWE YCIyr), HE COOTBETCTBYIOLIUX
NPEeObSBIEMBIM K HHUM 00s3aTelbHBIM TpeOOBaHMAM, a TakKe HapyHIAIOMUX [paBa
noTpeOuTeneii, yCTaHOBJICHHbIE 3aKOHAMM ¥ WHBIMA HOPMAaTHUBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoi ®enepanuu;

oOpamarbcss B OpraHbl MPOKYpaTypbl ¢ MPOCbOaMH MPUHECTH MPOTECTHI O MPU3HAHUHU
HE/ICHCTBUTEIBHBIME aKTOB (heJiepanbHbIX OpPraHOB HCIIOJHUTENBHOW BIACTH, aKTOB OPraHOB
UCTIOJIHUTENIbHOW BiacTu cyObekToB Poccuiickoit denepanuu M akTOB OpPraHOB MECTHOTO
CaMOYTIpaBJICHHs, POTUBOPEYALINX 3aKOHAM M MHBIM PETyJIUPYIOIIUM OTHOIIEHUS B 00JacTu
3alIUTHI MTPaB MOTpeOuTeNelt HOpMAaTUBHBIM NPaBOBBIM akTaM Poccuiickoit deneparum;

o0pamiatbesi B CyIbl C 3asiBICHUSMH B 3aIIUTY MpaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTenel (rpymnisl moTpeduTeneii, HeonpeaeJIeHHOro Kpyra norpeduTeneii);

y4acTBOBAaTh COBMECTHO C OpraHoM TIOCYAapCTBEHHOrO0 Haa30pa B (OPMHPOBAHUHU
OTKPBITBIX W OOIIEJOCTYIHBIX TOCYAAPCTBEHHBIX HH(OPMAIMOHHBIX PECypcoB B 00JacTu
3aIUTHI IPaB MOTpeOUTENeH, KauecTBa U OE30MaCHOCTH TOBapoOB (padoT, yCyr).
(a63ar BBeneH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3, B pen. PenepanbHOro 3aKoHa
ot 25.06.2012 N 93-®3)

Cratbst 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEEIEHHOTO Kpyra noTpeouTenei
(B pen. @exnepanbroro 3akona ot 21.12.2004 N 171-D3)

Opran rocyIapcTBEHHOTO HaJa30pa, OpraHbl MECTHOT'O CaMOYIIpaBJICHHs, OOIIECTBEHHBIE
o0beIUHEHUsT MOTpeOuTeneil (MX accoIMalru, COI03bl) BIpPaBE MPEAbSBIATH UCKU B CYIBI O
IIPEKPALLEHUN  IPOTUBONPABHBIX  JEHCTBUN  W3TOTOBUTENS  (MCIIOJIHWUTENS, TMPOJAABLA,
YIOJJHOMOYEHHON OPraHU3aldy WIH YIIOJTHOMOYEHHOIO MHIWBUAYAJIbHOTO NpEAIpPUHUMATEIS,
UMIIOpPTEpa) B OTHOLICHUN HEONPEACICHHOTO KpyTra OTpeOUTEeeH.
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(uactp nepBas B pen. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipy ynOBNETBOPEHHMH TaKOTO HCKa CyA OOS3bIBAaCT NPABOHAPYIIUTENS JOBECTH B
YCTAQHOBJICHHBII CY/IOM CPOK 4Yepe3 CpeICTBa MacCOBOM MH(OpMAIMK WM WHBIM CIOCOOOM 10
CBEJICHUS MOTpedUTENEel pelIeHne cyaa.

BcerynuBiiee B 3aKOHHYIO CHILy DPEIICHHME CyJa O IPU3HAHUU JEHCTBUM HM3TOTOBUTEISA
(ucionHMTENs, IPOJAaBLA, YNOJIHOMOYEHHOH  OpraHW3aluMyd WiIM  YIOJHOMOYEHHOTO
UHAVBUAYAIbHOTO NPEINPUHUMATENS, MMIIOpPTEpa) IPOTUBONPABHBIMM B  OTHOILIECHUU
HEOIPEEIEHHOTO Kpyra MoTpeduTeneil o0s3aTenbHO Ui CyJa, pacCMaTpUBAIOLIETO HCK
noTpeOUTENs O 3allIUTEe €ro MpaB, BOSHUKIIUX BCIEACTBUE HACTYIUICHHUS T'PakJaHCKO-TIPABOBBIX
MOCIEACTBUM  NEHUCTBUM  M3rOTOBUTENS  (MCIIOJIHWUTENS, IPOJABLA, YHIOJHOMOYEHHOMN
OpraHM3aly WIM YHOJHOMOYEHHOTO WHJMBHUIYaJIbHOTO MpeANpUHUMATENS, UMIIOpTEpa), B
4acTH BOIIPOCOB, MMEJN JM MECTO TaKue€ ACHCTBHUS M COBEPIICHBI JIW OHU HM3rOTOBUTENIEM
(ucrionHMUTENEM, MPOJABLIOM, YIOJHOMOYEHHOM OpraHM3allMed WM  YHOJHOMOYEHHBIM
MHAWBUAYAIbHBIM IPEIIPUHUMATEIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C  YJOBJIETBOPEHHEM  MCKa, MPEABSBICHHOTO  OOIIECTBEHHBIM
oObeaIMHEHHEM  ToTpeOuTeneil  (MX  accouuanyel, COr30M), OpraHaMM  MECTHOTO
caMOyYTIpaBJICHHsI B HMHTEpecax HEOIPEISIEHHOI0 Kpyra NOoTpeOuTenei, cyA NpUHUMAET
pelIeHre O BO3MEIICHUU OOIIECTBEHHOMY OOBEIUHEHHIO MOTpeduTenell (MX accoluaium,
COI03Y), OpraHaM MECTHOTO CaMOYIIPABJICHHS BCEX MOHECEHHBIX 10 AEy CyJeOHbIX U3/epKEK, a
TaKKe MHBIX BO3HHUKIIMX JIO OOpaiieHuss B CyJ M CBS3aHHBIX C PACCMOTPEHHEM Jeja
HEOOXO/MMBIX PACXOJIOB, B TOM YHCIIE PACXOJ0B Ha MPOBEICHHE HE3aBHCHUMOW 3KCIEPTU3HI B
cllyyae BBIABICHHS B Pe3yJibTaTe MPOBEIEHUS TaKOW SKCHEPTU3bl HAPYLICHHS 00s3aTelbHbBIX
TpeOoBaHUH K ToBapaM (paboTaM, yciyram).

IIpe3unent
Poccuiickon @enepanuun
B.EJIBIINH
Mockaa, [lom CoBeroB Poccuu
7 dbeBpans 1992 rona
N 2300-1
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