IlenTp KpacoTsl M 310pOBbs «OHAY
000 «CromatoJornueckast KiinHuka «Cromarojior u S»»
ITOJIOXKXEHMUME O ITOPAJIKE U YCJIIOBUAX
ITPEJOCTABJIEHUA ITNTATHBIX MEJUILIMHCKUX YCIIVI

Hactosimee  Ilonmoxxenue  pa3paboTaHo B COOTBETCTBHH C  JCHCTBYIOIIHM
3aKOHOAATeENbCTBOM  Poccuiickorr  @Pexepauuu, B  YaCTHOCTH, B COOTBETCTBUM C
I'paxxnanckum konekcom Poccuiickoit @enepanun, 3akoHoM PO ot 07.02.1992 r. Ne 2300-1
«O 3amure npaB notrpedurteneit», GenepanbHbiM 3aKkoHOM OT 11 HOs6ps 2011 romga Ne 323-
@3 «O6 ocHOBax oOxpaHbl 370poBbs TpaxaaH B Poccuiickoiri =~ ®Penepanuny,
[ToctanoBnenuem llpaBurenscrBa Poccuiickoit @enepanuu ot 4 okTs6ps 2012 r. Ne 1006
«O06 ytBepxaeHun IlpaBun mpenocTaBieHUS MEAUIMHCKUMHU OPTaHU3ALUSIMH IUIATHBIX
MEIHUIMHCKUX YCIyI».

Ilonoxenue  omnpenpensieT  yciaoBUs M TOPSAOK  INPENOCTABICHMS  IJIATHBIX
MEIULUMUHCKUX ycnyr (mamee mmatHele yciayrd) OOHmIECTBOM C€  OrpaHUYEHHOH
OTBETCTBEHHOCTHIO «CTOMATOIOrNUYecKas KiIuHUKA «CTomartoaor u S»» (nanee - Knunuka)
NalnMeHTaM ¢ IeJplo 0oJiee IOJIHOIO YAOBJIETBOPEHUS MOTPEOHOCTH HAcelIeHUs B
MEIULIMHCKONU ITOMOILH.

[Tonoxxenue sBisieTCss 00A3aTENBHBIM I MCIOJHEHHUS BCEMHU IOJpa3/elICHHSIMU
KJIMHUKHU

«Cromarosiornueckass kiaMHHKa «Ctomarosor u S»» 3aperucTpUpOBAaHHBIMU I10
agpecam:

350080 r. Kpacnonap, yn. Tronsiesa, 20;

350080, r. Kpacunonap, yn. Copmosckas 118,

Knuauka ocymectBiseT paboTl W yCIAYyTM  COTJIACHO — BBIIAHHOM  JIMIEH3UU.
[InaTHbIE MEIMIIMHCKHE YCIYTH, OKa3biBaeMble B KilMHMKe, mepedynciIeHbl U pa3MenieHbl Ha
nH(pOpMaMOHHOM CTeHJe U Ha caiite Knunukun o aapecy
https://ona-krd.ru/

Hacrosmee [TonoxxeHue ABisieTcs T0KYMEHTOM, PETJIaMEHTUPYIOIIMM OBECHNUE MAl[MeHTa
(3aKOHHBIX IpecTaBUTENEN ) pu oOpamieHuu B
Knunuky. IlonoxxeHue sBhsercss 00s3aTeNbHBIMH JJIS TAIMEHTOB, OOpAaTUBIIMUXCA 3a
MOJIy4YeHHEM MEIUIIMHCKOM MOMOIIH, a TAKXKe JJIsI HHBIX JUI, HAXOASAIIHUXCS HAa TEPPUTOPUHU
Knunuku

1. OcHOBHbIC IOHATHS

«HCTIOJIHUTEIIbY - MEIULIMHCKOE YyUpEKJAEHHE, MPEIOCTABIAIONIee IUIaTHbIE MEIUIIUHCKUE
YCIAYTH MOTPEOUTEIISIM;

«3aKazuuk» - ¢usndyeckoe (IOPUIUYECKOE) JHI0, HMEIoIlee HaMEpeHUue 3aKas3aTh
(mpuoOpectn) nmubo 3akazpiBaroliee (mpuodOperaroliee) MIATHbIE MEAMIIMHCKHE YCIYTH B
COOTBETCTBHH C JOTOBOPOM B IMOJIb3Y MOTPEOUTENS;

«Ka4eCTBO MEIULIMHCKOH TIOMOIIM» - COBOKYMHOCTh XapaKTEPUCTUK, OTPANKAIOUUX
CBOEBPEMEHHOCTh OKa3aHMs MEIULMUHCKOH IOMOINM, NpPaBUIBHOCTH BBIOOpa METOIOB



npoWIAKTHKHA, NHATHOCTUKHU, JEYEHHUS M peadUIUTAIUU TPU OKA3aHUU MEIHIIMHCKOU
MMOMOIIIH, CTENEHb JOCTUXKEHHUS 3aIIaHUPOBAHHOTO PE3yIbTaTa;

«MEIHUIUHCKAs MOMOIbY» - KOMIUIEKC MEPONPHUITUM, HANMpaBJICHHBIX Ha MOJAJAEPKAHUE U
(n1M) BOCCTAHOBIICHUE 3J0POBBS M BKIIIOUAIONIUX B cE€O0s MPEIOCTaBICHUE MEIUIIMHCKUX
yCIYT;

«MEIUIUHCKAsT YyCayra» - MEIULMHCKOE BMEIIATEJIbCTBO HJIM KOMIUIEKC MEIMIIMHCKUX
BMEIIATENbCTB, HAMPABICHHBIX HAa MPO(MIAKTUKY, AUATHOCTHKY W JeUeHHE 3a00JICBaHUM,
MEIHITMHCKYIO0 peaOUIUTAIINI0 K UMEIOIIUX CAMOCTOSITeIbHOE 3aKOHUCHHOE 3HAYCHHE;
«MEIUIMHCKOE BMEIIATEIbCTBO» - BBHIMIOJTHAEMbIE MEIUIUHCKUM pPAa0OTHUKOM TIO
OTHOIICHUIO K TMAaIMEeHTy, 3aTparuparoimue (U3NUYECKOe HIU TCHXHYECKOE COCTOSHHE
YeJOBeKa W UMEIONIMe MPOPUIAKTUYECKYIO0, HCCIEN0BATEIbCKYI0, JAUArHOCTHYECKYIO,
neyeOHy, peadMINTANNOHHYIO HAMpPaBICHHOCTh BHUIBI MEIUIHMHCKUX OOCIeNOBaHUN U
(Mnu) MEIUIUHCKUX MaHUTYJISAIUN;

MCIUIHMHCKasd ACATCIBHOCTL) - HpO(I)eCCI/IOHa.HBHaSI ACATCIBbHOCTE IIO OKa3aHHIO
MGILPII.[PIHCKOﬁ nomomu, NpoBCACHUIO MCAUIIMHCKUX 3KCICPTHU3, MCAUIIUHCKUX OCMOTPOB U
MCIUIINMHCKUX OCBHHGTQHBCTBOB&HHﬁ, CaAHUTAPHO-IIPOTUBOIMUACMHUUCCKUX

(mpoduitakTHYECKUX ) MEPOTIPUATHII;

«MEJULMHCKAas OpraHu3alMs» - HOPUANYECKOE JIMLO HE3aBUCHUMO OT OpraHHU3alMOHHO-
npaBoBOW (OPMBI, OCYIIECTBISAIOIIEE B KayeCcTBE OCHOBHOrO (YCTaBHOTO) BHJA
NeATENbHOCTH MEAULINHCKYIO 1€SITEIbHOCTh HA OCHOBAHUU JIMLIEH3UH, BBIIAHHOMN B OPSIKE,
YCTAHOBIIEHHOM 3aKoHoaaTeabcTBOM Poccuiickoit denepaunu;

«MEIUIIMHCKUN pabOTHUK» - (PU3MUECKOE JIHMI0, KOTOPOE UMEET MEIMIIMHCKOE WU HWHOE
oOpa3oBanue, paboTaeT B MEAMIIMHCKOW OpraHU3allMd U B TPYAOBBIE (IOJKHOCTHBIE)
00513aHHOCTH KOTOPOT'0 BXOJIUT OCYIIECTBICHUE MEAUIIUHCKON NESATEIBbHOCTH;

«TaIUeHT» - GPU3NIECKOe JINII0, KOTOPOMY OKa3bIBACTCSA MEUIIMHCKAS TOMOIIb U KOTOPOe
o0paTUiIOCh 3a OKa3aHHEM MEJUIMHCKON NOMOIIM HE3aBUCHMO OT HAJU4YUs y HETo
3a00JI€BaHUS U OT €r0 COCTOSTHUS;

«TUIaTHBIE MEAULIMHCKHUE YCIYTU» - MEJULIMHCKUE YCIyTH, IPEAOCTABIISIEMbIE HA BO3ME3IHOM
OCHOBE 3a CYET JIMYHBIX CPEJICTB I'PAXKJAaH, CPEACTB IOPUANYECKUX JIMI] U UHBIX CPEICTB Ha
OCHOBaHHUU JOTOBOPOB, B TOM YHCIE€ JIOTOBOPOB JIOOPOBOJBHOIO MEIUIMHCKOTO
CTPaxOBaHUS,

«TOTpeOuTeNb» - (PU3MYECKOE JIUI0, HMEIIIee HaMEpPEeHUE MONYYUTh ITHO0 Moiydaroiee
IJaTHbIE MEAMIMHCKHE YCIYyTM JUYHO B COOTBETCTBUM C jgoroBopom. Ilorpeburens,
MOJIy4YalOUi IUIaTHbIE MEIMIUMHCKHE YCIyrW, SBISETCS NALMEHTOM, Ha KOTOPOTO
pacmpoctpansiercst aeiictBue @exnepanbHoro 3akoHa "OO OCHOBax OXpaHbI 30POBBA
rpaxnaaHn B Poccuiickoit ®enepauun”

2. YcaoBus npeaocTaBJeHUSA MIATHBIX MEAHIMHCKUX YCJIYT

2.1. Knuauka mpenocTaBisieT IUIATHbIE MEAUIMHCKUE YCIYTH 1O JKEJIaHHWIO MOTpeOuTens
(3aka34mka), BKJIOYasi B TOM YHUCIIE:

- rpaxk1aHaM MHOCTPaHHBIX F'OCYIapCTB, TUlaM 0e3 TpakJaHCcTBa U rpaxaaHaM Poccuiickoit
denepauny, HE MPOXKHUBAIOIIUM IIOCTOSHHO Ha €€ TEPPUTOPUM M HE SABJISIOLIUMCS
3aCTpaxOBaHHBIMH IO OO0S3aTENIbHOMY MEIUIHUHCKOMY CTPAaxOBaHMIO, €CJIM HHOE He
IPEeAYCMOTPEHO MEXAYHAPOAHBIMU foroBopamu Pocculickoi @enepanuu;

- TIPM CaMOCTOSITEJIbHOM OOpAaIlleHUH TPaXKJaH 3a MOJIyYeHUEeM MEIUIIMHCKUX YCIYT.

2.2. IlnaTHele YyCIYTrH TPEAOCTABISIOTCS B BHJAE NPOPUIAKTHUECKOH H JedeOHO-
IUArHOCTUYECKONW TIOMOIIM M peadWIMTAallMid U OCYIIECTBJISIOTCS MO JOroBOpaM C
¢usnueckumu (rpaxkganamu Poccuiickoit @enepaiuu, WHOCTpAHLIAMH) U IOPUIUYECKUMU
auuaMu (MpeanpusTHsIMEU JTI00BIX (GOpM COOCTBEHHOCTH, YUPEKACHUSIMHU, OPTaHU3ALUSIMU,
OpraHaMH YNpaBJIEHUS 3APaBOOXPaHEHMUS);

2.3. KiiuHuka He mpeaocTaBiseT IUIaTHbIE YCIYTH MPU COCTOSIHUAX MAIlMeHTa, TPEOYIOMINX
OKa3aHM HEOTJIOKHOW U DKCTPEHHON MEAUIMHCKON MOMOIIH (B COOTBETCTBUU €O €T. 21 @3



No 323), u npu OTCYTCTBUHM 3aKJIIOYEHHOI'O JOTOBOpPA HAa OKa3aHHUE IJIATHBIX MEIUIIMHCKHUX

YCIIYT.
3. Opranusanus NpeIoCTABJCHHUS MVIATHBIX YCJIYT U 0)OPMJICHUSA JOKYMEHTOB.

3.1. ITopsinok MIpE10CTABICHUS IJIATHBIX MEIHUIMHCKUX yCayT
3.1.1 Ilpm OKa3aHWUU IJIATHBIX yciyr

Knunuka obGecrneunBaeT rpaxjaaH JOCTYITHONH U JOCTOBEPHON MH(pOpMAIUel, pa3MeleHHON
IUTsL BCEOOIIeTO 03HAKOMIICHUS Ha MH(OPMAIIMOHHOM CTEH/JIE:

- HAUMEHOBAaHUE IOPUIUYECKOTO JTUIIA;

- aJipec MecTa HAXOXJEHMs IOPUIUUYECKOro JIMIA, JaHHbIe TOKYMEHTAa, MOATBEPKIaI0IIEeTo
(dakT BHECEHHUsS CBEICHHH O MOpuUIHYecKOM Juile B EQuHBIN rocynapcTBEeHHBIH peecTp
IOpUINYECKUX JIMI, C yKa3aHHEeM OpraHa, OCYIIECTBUBIIEr0 TI'OCYJIapCTBEHHYIO
perucTpanuio;

- CBEJEHHUS O JUIEH3UU Ha OCYIIECTBICHUE MEIULMHCKON AEATENbHOCTH (HOMEp U jJaTa
perucTpanuu, nepeuyeHp padbor (yCiayr), COCTaBISIONIUX MEIULHUHCKYIO NEATeIbHOCTh B
COOTBETCTBHHM C JIMIEH3UEH, HAMMEHOBaHHUE, aJpec MecTa HaXOXJeHUs U TenedoH
BBIJIABIIIETO €€ JIMIEH3UPYIOIIETo OpraHa);

- IepeYeHb MIATHBIX MEAUIIMHCKUX YCIYT C YKa3aHUEM LIeH B pyOIsx;

- CBEIEHHUS O MEIMIHMHCKMX pa0OTHUKAX, YyYACTBYIOIIUX B MPEJOCTABICHHUM IUIATHBIX
MEIULIHUHCKUX yCIYT, 00 YpOBHE HX NMPO(PECCHOHAIBHOTO 00pa30BaHUs U KBaNH(PUKAIUY;

- pesxxum pabotel Knunuku, rpaguk paboThl MEAUIIMHCKUX paOOTHUKOB;

- aapeca W TeleOHBl OPraHOB HCIOJHUTENbHOU BiacTu KpacHomapckoro kpas B cdepe
OXpaHbl 3J0POBbs FpaxkJaH, TEPPUTOpHUAILHOTO opraHa denepaabHOl CiIy)OBI IO HAI30py
B cepe 31paBOOXpaHEHUs U TEPPUTOPUATBLHOTO oprana PeepanbHoil C1yKO0bl IO HAA30PY
B cdepe 3amuThI MpaB MOTpeOuTENeH 1 OJIaTOMONyYUs YeIOBEKa.

3.1.2. IlepeyeHpb NIATHBIX MEAUIIMHCKUX YCIyT yTBEpKAaeTCsa AupekTopoM KnuHuku.

3.1.3. B uncno paGOTHUKOB, MPUHUMAIONIMX YyYyacTHE B OKa3aHUH IJATHBIX MEIUIIUHCKUX
YCIIYT, MOTYT BKJIIOYAThCSl CHELUAIUCTH U3 APYTUX MEIUIMHCKHUX YUpEXKIACHUN, HAyUYHO-
UCCIIEIOBATENbCKUX WHCTUTYTOB, BBICIIMX YYEOHBIX 3aBeJCHUN, MIPUHUMAaeMble Ha paboTy
Ha OCHOBAHUU TPYAOBBIX uiIu I'PakIaHCKO-TIPaBOBBIX JIOTOBOPOB.

3.2. llopsaaok opopmMieHNsI JOKYMEHTOB

3.2.1. Oxa3zaHue MeguUMHCKON mnomomu B KIHMHMKE OCYLIECTBIAETCS HAa OCHOBAaHHUM
JloroBopa 0 NpeJoCTaBIEHUH IUIATHBIX MEAULIUHCKUX YCIIYT, TOMOJHUTEIbHBIX COTJIAICHUN
u NPWIOKEHU N K HEMY.
IIpy 3akiaro4yeHHMH JOTOBOpa MAIMEHTY (3aKOHHBIM IPEACTABUTENSAM) NMPENOCTABIAECTCA B
IoCTYnHOU (popme mH(pOpManus O BO3MOKHOCTH IMOJTYUYEHHS] COOTBETCTBYIOIIUX BUIOB U
00bEeMOB MEAMIIMHCKOW moMomiu ©0e3 B3MMaHHS IUIaThl B paMkax TeppuTopuaibHOM
IIpOrpaMMBbl FOCYAapCTBEHHBIX FapaHTHII.

JIoroBOpHI OKa3aHMS MJIATHBIX MEAUIIMHCKUX YCIYT COJEpXKaT CICAYIOIYI0 HH(POPMAIUIO:

- CBeJeHHUs 00 UCTIOTHUTENE:

- HAUMEHOBaHUE U pUpMEHHOE HAMMEHOBAHUE MEIUIIMHCKON OpTaHU3aINu

- IOPUAUYECKOI0 JIULA, aIpeC MECTAa HaXO0XJEHHUs, JaHHbIE JOKYMEHTA, IOATBEPKAAOLIETO
(dbakT BHECEHHS CBEICHUN O IOpUIMYECKOM Julle B EQWHBIA TOCYNapCTBEHHBIN peecTp
IOpUAMYECKUX JIML, C YKa3aHHEM OpraHa, OCYIIECTBUBLIEIO TIOCYJapCTBEHHYIO
perucTpanuio;

- HOMEp JIMLEH3UHU Ha OCYILIECTBICHUE MEIUIIMHCKOMN NEATEIbHOCTH, AaTa €€ PETUCTPALUU C
yKa3zaHueM TepedHs paboT (ychayr), COCTaBISIONIUX MEIULIMHCKYIO JESITEIbHOCTh
MEIMIMHCKON OpraHu3aluyd B COOTBETCTBHUM C JIMIEH3MEHN, HAMMEHOBAHME, aJpec MecTa
HaXO0XXJIeHHS U TeJae(OH BBIJABIIETO €€ JUIEH3UPYIOIIETro OpraHa;

- paMUIUIO, UMS U OTYECTBO (€CIIU UMEETCs), alpec MeCTa KUTEJIbCTBA U Telle(OoH
noTpeduTens (3aKOHHOTO MPEICTaBUTENS

noTpeodurens);



- (hamMuIHIO, UM M OTYECTBO (€CIIM UMEEeTCs ), aJJpec MeCTa KUTEIbCTBA U Teae(OH 3aKa3unKa
- (hU3UYECKOrO JIUIIA;

- HaUMEHOBAaHUE M aJpec MECTa HaAXOKJICHUS 3aKa34uKa - OpUAMYECKOTO JINLA;

- IOJDKHOCTH, (paMUJIUIO, UMS, OTYECTBO (E€CJIM MMEETCs) JIMIA, 3aKII0Yal0IIero J0roBoOp OT
MMEHHM HCHOJHHUTENsS, W €ro NOANKHChH; (QaMUIUI0, HMS, OTYECTBO (€ClU HMEeTCs)
noTpeduTens (3aKa3unKa) U ero NOANUCh. B ciyuyae eciiu 3aka3uuK SBJISETCS IOPUAMYECKUM
JIMLIOM, YKa3bIBAE€TCA JOJKHOCTB JIMLA, 3aKIIOYAIOLIEr0 JOTOBOP OT UMEHH 3aKa34HKa;

- OTBETCTBEHHOCTb CTOPOH 3a HEBBINOJHEHUE YCIOBUIN JOIOBOPA;

- MOPANOK M3MEHEHHUS M PACTOPKEHUSA JOroBopa (MO MpeIBapUTEIbHOMY YBEAOMIIECHUIO
MalreHTa U COrIacOBAaHUIO 00EUX CTOPOH JOTOBOPA);

- HWHBIE YCIIOBUS, ONIPEENISIEMBIE 110 COTJIAIIEHUIO CTOPOH.

3.2.2. JIns opopmMiieHHsI JOKYMEHTOB Ha MEPBOM IpreMe HE0OXO0AMMO HalW4Yue NacropTa.
3a HECOBEPUICHHOJETHUX JETeH JOKYMEHTbl MOANMUCHIBAIOT POAUTENHN WM 3aKOHHBIE
IPEICTaBUTEIH.

3aKOHHOMY MPEICTABUTENI0 HEOOXOAMMO MPEAbSIBUTH CIEAYIOIIHE AOKYMEHTBI: MacHOpT
(MM MHOM NOKYMEHT, YIOCTOBEPSAIOIINI JIMYHOCTD), CBUACTEIBCTBO O POXKICHUM peOeHKa
UJIM UHBIE TPABOYCTaHABIMBAOLINE TOKYMEHTHI.

B odopmienun goroBopa MoXeT ObITh OTKa3aHO B CIIyyae HENpEACTaBICHUS JOKYMEHTOB,
yKa3aHHBIX B HACTOSIIEM IYHKTE, 3a UCKJIIOUYEHHEM OKa3aHUs 3KCTPEHHON MEIMIIMHCKOMN
IIOMOLUIH.

3.2.3. CornacHo aeiicTBy0IIeMy 3aK0HOAATENbCTBY (CT. 22 @3 Ne 323 «O06 ocHOBaX OXpaHBI
310poBhsl TpaxaaH B Poccuiickoii ®Denepamuuny») ir000€ MEIUIMHCKOE BMEIIATEIbCTBO
BO3MOXXHO TOJIBKO MOCJE J0OpPOBOJIBHOTO MH(OPMUPOBAHHOI'O COIJIacus ManueHTa (ero
3aKOHHBIX MPEJCTABUTENCH) HA MEAUIIMHCKOE BMEIIATEIbCTBO, 0(OPMIIEHHOTO MTUCEMEHHO.
Bpaun Knunuku B noctynHoit ¢opme, moapoOHO OOBACHAIOT ManueHTaM (3aKOHHBIM
MPEJICTABUTENSM) MPUYHHBI ux 3ab0neBaHUM u npo0iuem,
BO3MOYKHBIE€ BapUaHThl UX JAJbHEHIIEro pa3BUTHS, CYTh IPEAIaraéMoro MeTojaa JeYeHMUs,
CPOKH, BO3MOKHBIE PUCKHU KaK IIPU MEAULIMHCKOM BMEIIATENLCTBE, TAK U B CIIy4ae 0TKa3a OT
HETO.

Knnnuka npeajaraer namnueHTam (3aKOHHBIM MPEJACTABUTENISM)
NoANUCaTh HHPOPMUPOBAHHOE JTOOPOBOJIBHOE COTJIACHE Ha MEAMIIMHCKOE BMEUIATEIbCTBO,
au60 0TKa3 OT MPEJI0KCHHON TMarHOCTUKH, JICYSHUS UJIM TOCIUTAIN3aIUH.

IIpu oTka3e mnamueHTa (3aKOHHBIX MpeJICTaBUTENEH) moAmucaTh HH()OPMUPOBAHHOE
coryacue Ha MEIMIMHCKOE BMEIIATEIbCTBO
KnuHuka umeer npaBo OTKa3aTh B IPENOCTABICHMM YCIYIM COTJIACHO JEHCTBYIOLIEMY
3aKOHOJATENbCTBY, 3a HCKIIOYEHHEM TALMEHTOB, HYXKJIAIOUIUXCA B JKCTPEHHOMN
MEIULMHCKOHN MOMOIIIH 110 )KM3HEHHBIM NToKa3aHuaM (cT. 20 @3 Ne 323 «O06 ocHOBaxX 0XpaHbI
310pOBbs rpaxkaan POy).

3.2.4. Tlo OKOHYAHUHU KaXJOTO ATala JICYCHUs NalMeHTaM (3aKOHHBIM MPEACTABUTEISAM)
BBIJAIOTCA MCUEPIIBIBAIOIINE pEKOMEHIauuu. Bce cBOM NOEWCTBUS, a TaKXKe JIEHCTBUS
MIallUEHTOB,  BJMAIOLNIME Ha  KA4ecTBO  OKa3aHUs MM MEIULIUHCKUX  YCIYT,
paborHuku KIMHUKM TIIAaTeNnbHBIM 00pa3oM JOKYMEHTHpPYIOT. Ha kaxnmoro mamueHra
3aBOAMTCS MEIULMHCKAs KapTa MalMeHTa WiId ucTopus Oosne3Hu. B Hell peructpupyrorcs
[IacCIIOPTHBIE JAHHBIE, HICXOAHOE COCTOSIHUE, IMarH03, X0 U pe3ybTaT JICUEHNUs.

3.1.5. Bce mnonyuennele B KinmHHMKE WIM NpeNOCTaBICHHbIE NAalUEHTAMHM (3aKOHHBIMH
NpEACTABUTENSIMU)  AMArHOCTHYECKHE  MaTepuansl  (1abopaTopHble  HMCCIEJIO0BaHUSA,
PEHTTE€HOBCKHE CHUMKH, 3aKJIIOYEHUs CIELMATUCTOB JAPYIrUX MEIUIMHCKUX YUPEKIACHUN U
T.J.) TaK K€ IpUIararTcsi K MEIUIIMHCKON KapTe. Bce 3TM TOKYyMEHTBI XpaHSTCA B apXHUBE
COIJIACHO JEHCTBYIOIIEMY 3aKOHOIATENbCTBY.

3.1.6. CBeneHnus, sBIAIOIIMECS MO 3aKOHY BpadeOHOHM TaliHON, MOTYT OBITH COOOIIEHBI
TOJBKO CaMOMY MalMEHTy (3aKOHHBIM NPEACTABUTENSM) W JHULAM, IPEJ0CTaBUBIIUM
HOTapHaIbHO 0(OPMIICHHYIO TOBEPEHHOCTD. JlomycKaeTcs MpeloCcTaBlIeHUue dTUX CBEJCHUN



6e3 coryiacus NalMEeHTOB TOJBKO IO TPEOOBAHUIO MTPABOOXPAHUTEIBHBIX OPraHOB, a TAKXKE B
APYTHUX CllydasiX, IpeJyCMOTPEHHBIX 3aKOHOAATEIbCTBOM. AJBOKATy MallMEHTa (3aKOHHBIX
npeacTaBuTeNei) nHpopManus, OTHOCAIIAACS K BpaueOHOM TallHe, MPeJ0CTaBIsAeTCs TOIbKO
10 MPEIBSIBICHUIO IOBEPEHHOCTH, 3aBEPEHHON HOTapUYCOM.

3.1.7. Ilo mUCbMEHHOMY 3asIBICHHUIO MallMeHTa (3aKOHHBIX IMpeaCcTaBUTENeil) paOOTHUKHU
KiuHMKH MOTYT MOATOTOBHUTH BBIMUCKY M3 MEIULMUHCKON KapThl (3MHKPHU3), KaKyr0-I1100
CHpaBKy MJIM CHeJaTh KOMHIO KaKOTO-TM0O NOKYMEHTa MJIM KapThl. B cBsA3W ¢ muiaHOBOM
3aHATOCTBIO Bpauel U CPEeTHETO MEAULIMHCKOTO IIEpCOHAaNa Ha OKa3aHHUE ATUX yCIyT MHOTAA
TpeOyeTcsl 3HAUUTEIbHOE BpeMs.

3.1.8. KnuHuKa BbIAaeT MaUEHTY CIEAYIONNE MEAUIIMHCKUE TOKYMEHTBI:

- BBIIIUCKY (AMMKPU3) C YKA3aHUEM JHUArHO3a, pEKOMEHAALUM, Ha3HaUECHUH;

- pe3ynbTaThl 1a0OPaTOPHBIX HCCIEAOBaHUN;

- IPOTOKOJ IPOBEAEHHOI0 JUAarHOCTUYECKOTO UCCIIEJOBAHUS;

- peuenTsl Ha PpEKOMEHIyEMbI€ JIEKAPCTBA;

- HampaBJeHUs Ha  JIONOJHHUTEIbHBIE  JMAarHOCTHYECKHWe  obOcienoBaHus  (Ipu
HEOOXOMMOCTH).

3.3. llopsinok opopMIeHHS IIATHBIX MEAMIUHCKHX YCOYT.

3.3.1. IlanueHT, MMeOMUN XEJAHHE IOJYUYUTh KOHCYJbTALUI Bpaueil-ClelNaInucToB
Knunuku, 3anuceiBaeTcs Ha MpueM 1o tenedony niam obpamaercs JIMYHO.

3.3.2. Ilaument npuxoxut 3a 15-20 MUHYT [0 Ha3HAYEHHOIO  BPEMEHH.
AZIMUHHCTpATOp NpPENOCTaBiIseT sl O3HaAKOMJIeHUs J[oroBop Ha IJIAaTHBIE MEIUIIMHCKHUE
YCIYTH, KOTOPBIN MAaIlMEHT OAIUCHIBAET.

3.3.4. B xacce mpou3BOAUTCS AEHEXKHBIM pacdyeT ¢ MAlMEHTOM IPU OIUIATE HAJIUYHBIMHU
CpeACTBAaMHM C NPUMEHEHHEM KOHTPOJIbHO-KACCOBOW MALIMHBI U BblAA4YEH JOKYMEHTOB
CTpOroil (pMHAHCOBOM OTYETHOCTU (KACCOBOTO YeKa M MPUXOAHOro opzepa). Ilpu omnate
Oe3HaATMYHBIM PacYeTOM OIlIaTa OCYLIECTBIACTCS Yyepe3 0aHKOBCKUI TEpMUHAIL.

3.3.5. IlauMeHT NpPOXOAMT B KaOMHET Bpaya Ha MEPBUYHYIO KOHCYJIbTALHUIO (TIpHEM).
IToBTOpPHOI cunTaETCS KOHCYJIbTALMS IPU PETYIISIPHBIX IBKaX MallUEHTa B TeUeHUE 1 Mecana.
[Ipu oOpameHun marueHTa, NMpeBbIIIAONIEM Mepuoa O6osiee yem 1 Mecsil, KOHCYJbTAIUs
(mpuem) cuuTaeTcs IEPBUYHOM.

34. IHopsanok BO3BparTa NalMeHTy AEeHEeKHbIX cpeacTB.

3.4.1. ITopsanox BO3Bpara HAJIMYHBIX JIEHE)KHBIX CPEICTB.
Bo3Bpar neHer manueHTy (3aKOHHBIM IPEACTABUTENSAM) B JI€Hb NOJYUYEHHUS MEIMIIMHCKUX
YCIIYT IPOU3BOAUTCS HA OCHOBAHWH MUCHMEHHOTO 3asBJICHUS C yKa3aHUEeM paMUIIUU, UMEHH,
OTYECTBA U TOJBKO NPH NPEIbSIBICHUU JOKYMEHTA, YIOCTOBEPSAIOIIETO JUYHOCTD (1aCIOPT
U JOKYMEHT, €ro 3aMmeHsdwromui) um udeka. Ilocne nmoanucanus aupektopoMm KnuHukum
MIICbMEHHOTO 3asIBJCHMS, NMAIMEHT (3aKOHHbIE INPEACTABUTENN) IOJydaeT JIEHbI'M 3a HE
OKa3aHHbIE yCIYTd. Boigaua NeHEKHBIX CPEACTB IPOU3BOAUTCS U3 ONEPALIMOHHOMN KacChl.
3.4.2. Bo3Bpar neHer nanueHTy (3aKOHHBIM MPEICTaBUTENSAM ), OTUIAYCHHBIX B O€3HATMYHON
dbopme, HE3aBUCUMO OT JHS MOJYUYEHHS YCIYTH, OCYIIECTBIsETCS Oe3HATUYHBIM IyTeM Ha
KapTy AepKaTessl MpH MPEeIbIBICHUU KaCCOBOTO YeKa M KPEAUTHOM (IIaTeKHOW KapThl)
KapTel. J{ns Bo3BpaTa Oe3HAIMYHBIX JCHEKHBIX CPEACTB TakKe HEOOXOIUMO MHCHMEHHOE
3asBJIEHUE, TOANMCAaHHOE AupeKTOpoM KinHuKH.

4. ®opma npeaocTaBjJeHUs MJIATHBIX YCJAYT

4.1. IlpueM mnanMeHTOB OCYUIECTBISETCS B NOMeIleHMH KIMHUKM [0 NpeaBapUTENbHOMN
3anucu unn npu oOpamnieHuu JUYHO.
Bpewms pabdotst Oyauue gau ¢ 9.00 1o 19.00 6e3 BBIXOTHBIX.

I'paduk paboTsl cmenuanucToB ompezenserca B pabodem mopsiake. Ilopsnok paboTsl B
Mpa3IHUYHbIC ITHU YCTaHaBJIMBACTCS NpUKa3aMu
IUpeKTOopa.



[TanueHT 3anmuchIBaeTCs Ha HEOOXOAMMBIE €My MEIUIUHCKUE YCIYrd (KOHCYJIbTATUBHBIN
IpUeM) MPEeIBAPUTENBHO JIMYHO, MO TenedoHy, Ha CalTe KIMHUKU HIM CO CTOPOHHHX
pecypcos.

JlaGopaTtopHble HCCIEAOBAaHUA TMPOBOAATCS Oe3 MpenBapUTENbHOW 3amucHu, 1o (aKTy
oOpamieHus nanueHTa B Kinunuky.
4.2. Jlenb u BpeMs npuéma NalueHT BEIOUPACT U3 UMEIOIINXCS CBOOOIHBIX 1O COTIIACOBAHUIO
¢ agMuHHUCcTpaTtopoM. IlanueHT sBiserca Ha mpuéM K Bpady B Ha3HAa4eHHOE Bpems. Ecim
NAalMEeHT HE MOXET NMPUWTH B Ha3HAYGHHOE BpeMs, OH JIOJDKEH 3apaHee MpeAaynpeluTb o0
3TOM aJMHUHHUCTpaATOpa, JKeJIaTeJbHO, HE MeHee ueM 3a 24 daca. B cinywae omno3naHus
nanueHTa Oosee yeMm Ha 15 MHHYT, aIMUHUCTPATOp W/MIM Bpay MMEET IPaBO MEPEHECTH
BpeMs IIpUe€Ma WJIM HA3HAYUTh NPUEM Ha APYrod JeHb. B ciydae HenpeaBUIEHHOTO
OTCYTCTBUS Bpaya M  JPYyTHX 4Ype3BBIYAHHBIX  OOCTOSTENLCTB, AIAMUHHCTPATOP
npeaynpexaaer o0 3TOM MalnueHTa Mpyu NepBOi BOZMOXKHOCTU MO KOHTAKTHOMY TelleoHy,
yKa3aHHOMY IallU€HTOM.

4.3. Ucnonuurens BIpaBe oTkazaTh [lannenTaMm B MeAMIIMHCKOM OOCTY>KMBAaHUHU B
ciydasix:

- IBKM 110 IOBOJYy OKa3aHUsl MEJULIMHCKUX yCIYT BO BpEMs, KOT/la HE OCYLIECTBIAETCS
IIPUEM COOTBETCTBYIOUIUM CIICIIHAIHCTOM MIIM KaOWHETOM;

- IBKM Ha NIPUEM B COCTOSHUM (IIPEIOI0KUTEIBHO) aIKOI0JIBHOI'O0 UM HAPKOTUYECKOTO
ONbSHEHUS;

- HECBOCBPEMEHHON OIUIATHI 38 paHEE OKa3aHHBIC yCIyIH;

- ABKM Ha oOclieloBaHHME M JeueOHBbIe Ipoueaypbl 0e3 HeoOXOIUMOW HpeaBapUTEIbHOMN
IIOJArOTOBKH.

4.4. IIpuémM nauveHToB 10 15 neT ocylmecTBASETCS B IPUCYTCTBUU POJUTENEH WU APYTUX
3aKOHHBIX IIPEICTaBUTEICH.

4.5.TTanueHT 3aXOJUT B KaOMHET TOJIBKO MO MPUIJIAIIEHUI0 MEIULIMHCKOIO IMEepCcOHala.
HaxoxieHre CONMpOBOXKAAIOMIMX NAlMEeHTa JUI B KaOWHETe JOMyCKaeTcs TOJIBKO ¢
paspenieHust Jedauiero Bpadya u MpU YCJIOBUHU BBIIIOJIHEHHUS BCEX €ro yka3zaHui. Bo Bpems
IIEPBUYHOIO OCMOTpa Bpay YCTaHABJIMBAET IPEIBAPUTEIbHBII JUAarHo3, OIpPEAEIIsIeT
MeTObl, 00BEM, MPOTHO3 JedYeHHUs, 0 4éM NoApoOHO HHpopMupyeT mamueHTa. Taxxke
MallMeHT (3aKOHHBIE IPEICTABUTENHN) MPEAYNPEXKAAETCS O BO3MOKHBIX OCJIOKHEHUAX B
mpolecce M Tociie JedeHus. Pe3ynbTaThl ocMOTpa (UKCUPYIOTCS B MEIULIMHCKON
JOKYMEHTAlLlUH, ¢ NalUeHT (3aKOHHBIE NMPEICTABUTENN) J1€J1aeT NUCbMEHHYIO OTMETKY O
COIVIACUU C IPEJIOKEHHBIM IIJIAHOM JICUEHHUS.

4.6. B cnydae He0OOXOIMMOCTH MALMEHT MOXET OBITh HANpaBleH B APYroe MEIUIHHCKOE
yUpEXKAEHUE I NMPOBEIEHUS CIELHAIbHBIX MCCIENIO0BaHUM, Mpoueayp WiM onepanui. B
3TOM ciaydae Bpauu
BBITIMCHIBAIOT COOTBETCTBYIOIIEE HANIPABICHHUE U/UIU MEIULIIMHCKOE 3aKIIOUYCHHE.

4.7. Jlewamuii Bpady MO COIJIACOBAHMIO C AaJAMUHHMCTpALUENl MOXKET OTKa3aThCsi OT
HaOJII0EHUS U JICUYCHHUS MAIlMEHTa B Clydasx HECOOJI0AeHUS MAallUeHTOM H/WJIM 3aKOHHBIX
npencrasurenei  IloslokeHUss O TOPSAKE U YCIOBUAX MPEJOCTABIEHUS IJIATHBIX
MEIULIMUHCKUX yclyT B KnuHuke, HapyImeHus: STHYeCKUX HOPM MOBEICHHS B OOIIECTBEHHBIX
MECTaX, YHUKECHUS YECTU U JOCTOUHCTBA COTPYAHUKOB LEHTPA.

4.8. B ciyyae BOSHUKHOBEHUS CIIOPHBIX CUTyallUd MEXIy MalUEHTOM M MpPEICTaBUTEIEM
KinvHMKH, TAUMeHT WM ero 3aKOHHBIM NpeACTaBUTENIb MOXKET OOpaTUTHCS IO JaHHOMY
BOIIPOCY K TJIaBHOMY Bpauy " JUPEKTOPY.
[IpeTeH3un M cHOpbI, BO3HUKIIME MeXAy KIMHUKOM M MalMEeHTOM W/WIM 3aKOHHBIMU
NPEACTABUTEISIMU, pa3pelaloTcss MyTeM IeperoBopoB JiuOO B cyneOHOM MOpsSake B
COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccuiickoin denepanuu.

IIpeTeH3nOHHBIN OPANOK nocyneOHoro yperyJIupoBaHus cropa  ABJIsAETCSA
oOs3arenbHbIM. [IpeTeH3us mnpenbsABIseTCs B NHCBMEHHOM BHAE M paccMaTpUBAETCS
Knunukoii B reuenue 30 xkameHaapHBIX IHEH ¢ MOMEHTA €€ MOJYy4YEHHUS.



5. KauecTBO npeaocTraB/isieMbIX yCJayr

5.1. MeaunuHckass yciayra CYUTAaeTCd OKa3aHHOM KauyeCTBEHHO IIPU YCIOBHH, 4YTO
MEIULIMHCKAM TMEpCOHAJIOM OblIa CTPOTO COOJIOJEHA TEXHOJOTUSA €€ OKa3aHus B
COOTBETCTBMM CO CTaHJAapTaMU MEJULMHCKOM moMomu, U (MJIH) KIMHUYECKUMHU
MPOTOKOJIAMH BEIEHHS OOJIbHBIX (IIPU MX OTCYTCTBHUH — C OOIICTPHHATON KIMHHYECKOMN

MIPAKTUKOM).
5.2. OcnoxHEeHMs, HACTYyNUBIIME IIOCJI€ OKa3aHUs MEIMIMHCKOW  YCIyru B
ciyyae HecOOJI0IeHHS (HapyuieHus) MallMEHTOM PEKOMEHAALNM, JaHHBIX

BpayOM-CIEUHUATUCTOM (MPEANUCAHHBIA pPEXHM, BpEMEHHBIE OTPaHMYEHHS B BbIOOpE
OPOAYKTOB TMHUTaHMS, HA3HAUCHHbIE MpenapaThl, peXHM (U3NYECKOW U  COJIHEUHOU
AKTUBHOCTHU u T.1.) HE SIBIISIIOTCS IOKa3aTeaeM
IIJIOXOT0 KauecTBa yCIyrd U OCHOBaHUEM i peTeH3uil k Knunuke.

5.3. Bo3MoxHBbIII auckoMdopT, BbI3BAaHHBIH CHeHU(PUKON MEIULUHUHCKUX METOJUK
(TexHONOTHI1), ABISAACH HOPMAJIBHON peakuue opranu3Ma Ha (U3NYECKOE BMEIIATEIbCTBO
WJIM XUMHYECKOE BO3IEUCTBUE IIPENapaToB, KOTOPBIE NPOXOJAT B TEUEHHUE PAa3yMHOI0 CpOKa
U O KOTOpPBIX NALMEHT ObUI 3apaHee NPEAYNpeXICH CHEHUATUCTOM, HE SBISIOTCA
IIOKa3aTeaeM

IIJIOXOT0 KauecTBa yCIyrd U OCHOBaHUEM i IpeTeH3uil k Knunuke.

5.4. Heo6Xx0o1uMBIM yCIIOBHEM ISl o0ecTieueHusl KauecTBa MPEeJOCTaBIIEMbIX MEIUIINHCKUX
YCIYT SIBJISIETCS TOYHOE COOJIIOJICHHE W BBIMOJTHEHUE MAIlMEHTOM BCEX MPEANUCAHUN U
pEeKOMEHJaluili Bpaya, BBHIIOJHEHUE MPEANUCAHHOIO pEXHUMa, IPU HEOOXOIUMOCTH
COOJIIOICHHS ONIPEICIICHHOTO PeXHMa MUTAHMUS.

6. Ilopsimok omjaThl MJIATHBIX yCJaAyT

6.1. Llenpl Ha MUIaTHBIE YCIYIH YCTAaHABIUBAIOTCA B COOTBETCTBUU C JACHCTBYIOLIHUM
3aKOHOJIaTEIbCTBOM.

6.2. ITanuenT omnauuBaetr nedeHue B pazmepe 100 % cTouMocTH NIaHUPYEMBIX B TaHHOE
IIOCELIEHUE YCIYT, 10 PACLEHKaM IEHCTBYIOLIEro Ha MOMEHT omiarsl IIpelickypaHra.

6.4. Omnata mJaTHBIX YCIYr MPOM3BOJUTCS TyTeM O€3HaIUYHOTO pacyeTa uepe3
yupexxJeHus OaHKOB MJIM IyTeM BHECEHMsI HAJIMYHBIX JeHer B kaccy OpraHuzanuu c
BbIJJau€il NAalMEHTY JOKYMEHTA, MOATBEPIKIAOIIEr0 OMIIaTy (KacCOBOro 4eKa).

6.5.11o TpeOOBAHUIO nuna, OIJIATUBILETO ycayru, Kiinnuka BBIIAET
«CrpaBky 00 ormiaTe MEAMIIMHCKUX YCIYT AJis MPEAOCTaBICHUS B HAJOTOBbIe opraHbl PDy»
YCTAHOBJIEHHON (pOPMBI.

7. OTBeTCTBEHHOCTH NPH NPeJ0CTABJCHUN IJIATHBIX YCJIYT

7.1. B coorBeTcTBUE € 3akoHoAaTeabcTBOM Poccuiickoit denepaunu Knunuka HeceT
OTBETCTBEHHOCTH TEpea MOTpeOUTENeM 32 HEUCIIOTHEHNE WIM HeHaAJIeKallee UCIOTHeHUE
ycinoBuil Hactosimero IlomoxkeHus W/uiaum  J0roBOpa, HECcOOdI0OAeHHE TpeOOBaHUM,
NPEeAbSABIAEMBIX K METOJaM IUAarHOCTUKH, NPOPUIAKTUKU M JICUCHMs, pa3pelICHHbIM Ha
teppuropun Pocculickoin denepanuu, a Takke B cilydyae IPUUYMHEHUs Bpela 340POBbIO U
xun3Hu [lanuenra.

7.2. Tlorpebutenu, mONb3yIOIKECS IUIATHBIMH MEIULMHCKUMH YCIyraMu, BIIpaBe
OpEeAbSABIATh TPEOOBAHMUS O BO3MEIIEHHH YOBITKOB, NPUYMHEHHBIX HEHUCIIOJHEHHEM WIIU
HEHaJUJIeXKAIIMM HCIOJHEeHUeM Hacrtosmero I[lomokeHuss u/uinum aoroBopa o0 OKa3aHUU
IIJATHBIX MEAULUHCKHUX YCIIYT.

7.3 Knunanka ocBoOoxaaercs oT orBeTcTBeHHOCTH (4.2 m.1 c1. 401 I'paxknanckoro Koaekca
P®) 3a HenucnoysHEHNE UK HEHAAJIEXKAIEe UCTIOJHEHUE NITIATHBIX MEAUIIMHCKUX YCIYT, €CIIU
IIpU TON CTeNeHU 3a00TIIMBOCTH U OCMOTPHUTEIBHOCTH, Kakasi Tpe0oBajgach OT MEIULIUHCKOTO
nepcoHaia, OblIM MPUHATHI BCE MEPHI IS HaIJIEKALIET0 UCTIOJIHEHHS CBOUX 00513aTENIbCTB.
7.4. Knunuka ocBOOOXKIaeTCsi OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WM HEHaJJexamiee
UCIIOJIHEHUE NJIATHOW MEIMIMHCKOW YCIYTH, €CIH JOKaXKET, UYTO HEUCIOJHEHUE WU



HEHaJUIeKallee HCIOJIHEHUE MPOU3OLII0 BCIEACTBUE HENPEOJOIUMON CHUIIbI (BOCHHBIE
NEeUCTBUM, SMIUAEMHUHU, KOMMYHAaJIbHbIE aBapUU U T.II.).

8. KoHTpoab 3a npegocTaBjeHHeM IJIATHBIX MeIHIUHCKHX yCIyT

KonTpons 3a opranusanueid paboThl IO OKa3aHMIO IUIATHBIX MEIUIUHCKUX YCIyT U
Ka4eCTBOM BBINOJHEHUSI KIMHUKON MIATHBIX MEAULUHCKUX YCIYT HACEIEHUIO U MOPAAKOM
B3UMaHUsI JEHEXKHBIX CPEJICTB C HACEIEHHUSI OCyLIeCTBIsAeT MUHUCTEPCTBO 3JpaBOOXPAaHEHUS
KpacHogapckoro kpasi, a Takke Ipyrue TrOCylapCTBEHHBIE OpraHM3allMy, HAa KOTOpBIE B
COOTBETCTBHH C 3aKOHAMH M MHBIMH IPABOBBIMU aKTaMU (PeAepalbHOTO U PErHOHAIBHOTO
YPOBHS BO3JIOJKE€HA IPOBEPKA ESATEIBHOCTH MEAUIIMHCKUX YUPEKICHUI.



IIpnnoxenue Ne 1

Ilepeuens JIOKYMEHTOB, periaMeHTHPYOIMX IIPEI0CTABIEHUE IIJIATHBIX
MeaunuHckux yeayr B OOO «Cromatosiornueckas KinHuka « CToMaTonor u A»»:

- I'paxpanckuii konexc Poccuiickon denepanun.

- Hanoroseiii koaekc Poccuiickoit denepannu.

- ®enepanbHblif 3aK0H OT 21 HOsAOps 2011 roga Ne 323-®3«06 OcHoBax OXpaHbI 310POBbs
rpaxaal B Poccuiickoit @enepannn»

- 3akoH P® o1 07.02.1992 Ne 2300-1 «O 3amure npas noTpeduTenei».

[ToctanoBnenue IIpaButensctBa PO ot 4 oktsa6ps 2012 r. Ne 1006 «O06 yTBepx aeHUU
IIpaBun npenocTaBiaeHUs] MEAUIIMHCKUMHU OPTaHU3ALMAMHU IUIATHBIX MEIUIIUHCKUX YCIyT».
YeraB OO0 «Cromartonorudeckas kinHuka «CtomaTtosor u Sh»:



