IenTp KpacoTsl M 310pOBbs «OHA»
000 «CromaTtosiornueckasa Kianauka «CromaroJior u S»»
IIpaBuiia BHyTpPEeHHEr0 pacnopsiika JJisl NalUeHTOB

1.001ue noJI0:KeHus

1.1.IlpaBuna BHyTpeHHero pacnopaaka (ganee — [IpaBumna) SBIsSIOTCS OPTaHU3ALMOHHO MTPABOBBIM
JIOKYMEHTOM JIJIsl TIAIIUEHTOB, Pa3paboTaHbl B COOTBeTCTBUU ¢ DefepanbHbIM 3akoHOM No323-D3 ot «21»
HOs0pst 201 1T. «O6 ocHOBaxX OXpaHbI 310pOBbs rpakaan B Poccuiickoit @eneparnyumy», 3akoHom PD ot
07.02.1992 Ne 2300-1 «O 3ammre npas notpedurenein», [locranosnenunem [Ipasurensctsa PO ot
04.10.2012 Ne 1006 «O06 ytBepxnenun [IpaBui npegocTaBieHus] MEAULMHCKIMU OpPTraHU3aLlUsIMH
IUIATHBIX MEIUIIMHCKHUX YCIYT», HHbIMUA HOpMaTuBHBIME akTamu OO0 ««CToOMAaTOI0rH4YecKas
kiInHUKA «CTomaTosior u Sh»»» (nanee — KITMHUKK) — 3TO periIaMEeHT, ONPEICIISIFOIINIA: TIOPSIIOK
oOparmieHus nanuenTa B KinHuky, npaBa 1 0053aHHOCTH MallMeHTa, IpaBuiIa noseaeHus B Kinunuke,
OCYILECTBJICHUE BBIIAYH CIIPABOK, BHIMTUCOK U3 MEAULIMHCKON TOKYMEHTALMH, PACIPOCTPAHSIIOIINI CBOE
JeliCTBHE Ha BCEX MAIMEHTOB, 0OpALIAIONIMXCs 38 MEAUIMHCKOM moMomtsio. Hactosimue [IpaBuna
00s13aTeTIbHBI IS TIepCOHAIa U NalMeHTOB, a TAK)KE WHBIX JIHL, oOpaTtuBiuxcs B KimnHuky, paspaboTaHbl
B LIEJISIX peann3aliy, IpeayCMOTPEHHBIX 3aKOHOM TpaB MallMeHTa, Co31aHus Hanbosee OJIaronpusTHBIX
BO3MOXXHOCTEH OKa3aHUsI MAllMEHTY CBOEBPEMEHHOM MEINIIMHCKOM MOMOIIY HAAJIEKAIIEro oobemMa u
KayecTna.

1.2. IlpaBuiia BKJIIOYAIOT:
- OO011IME TOJIOKEHHS;
- [Topsimok obOpareHus nanueHTa B KIMHUKY;
- [IpaBa 1 00S3aHHOCTH MAIMEHTA;
- [Topsimok pasperieHnss KOHQIUKTHBIX CUTYAIMH MEXTy MaeHToM U KITHHUKOIA;
- [opsimok mpemocTarieHUst HHPOPMAITUH O COCTOSIHUH 3I0POBbS MAIIUCHTA;
- [Topsiiok BBIAAYM CIPABOK, BBIMHUCOK U3 METUIIMHCKOW JOKYMEHTAIMH MAI[UCHTY WK IPYTUM JTUIAM.
- I'paduik padoter KnuHuky 1 €€ MOMKHOCTHBIX JIUIL;
- OTBETCTBEHHOCTD TMAIMEHTA 3a HAPYIIIEHHE HACTOSIINX [IpaBw.

1.3. [IpaBuiia BHyTPEHHETO PACIIOPsIKA 00S3aTENBHEI JUIsl BCEX MAlMEHTOB, IPOXOAAIIUX 00CIeIOBaHHE
" neuenue B KitnHuke.

1.4. C [IpaBuiiaMu manueHT MO0 €ro 3aKOHHEIN MPEICTaBUTENh 3HAKOMSATCS CaMoCTosATeNbHO. [IpaBua
pa3MeInieHbl Ha HHPOPMAIIMOHHOM CTeH/Ie B Xoiute KimnHuky, a Takxke Ha caiite Kimumauku: https://ona-
krd.ru/

1.5. Hpe,I[CTaBI/ITGJ'IB nanueHTa JOJKCH UMCETh BBIIAHHYIO B YCTAHOBJICHHOM IMOPAAKE JOBEPCHHOCTDH Ha
mpaBo NPCACTABIICHUA NHTCPCCOB MMAIIUCHTA.



2 2. llopsigok oOpameHusi nanueHToB B KiuHuky

2.1. B Knunuke B cooTBeTcTBUE C JJOTOBOPOM Ha OKa3aHHE IIATHBIX MEAUIIMHCKUX YCIYT
MPEIOCTABISACTCS IEPBUYHAS, B TOM YHUCIIC JOBpaueOHas, BpaucOHas U CIICIUATH3UPOBAHHAS, B TOM
YHCIIe BBICOKOTEXHOJIOTHYHAS METUITMHCKAS TIOMOIIb, OPTaHU3YIOTCS U BBITOJIHSIIOTCS paOOTHI (YCIYTH)
B CTaIlMOHAPHBIX U aMOYyJIATOPHBIX YCIOBUSIX.

2.2. B ciyuasx oOpalueHus rpakaH B COCTOSIHUHU, TPEOYIOIIEM CPOYHOTO MEAULIMHCKOTO
BMeIIATEeNbCTBA (HECUACTHBIN ClTydail, TpaBMa, OTpaBJieHUE, JPYTUE COCTOSHUS U 3a00JIeBaHUS,
YTPOKAIOLIHE )KU3HU HITH 3JI0POBBIO), MEAUIMHCKHE paOOTHUKN KIIMHUKY OKa3bIBalOT 3KCTPEHHYIO
(HEOTIOKHYI0) METUIIMHCKYIO ITOMOILB B ITpeesiaX NMEIOLIMXCSI BO3MOXKHOCTEH, OpraHU3yI0T BBI30B
OpHraabl CKOpoi METUIIMHCKOW IOMOLIH C MOCIEAYIOIIUM HalpaBJIeHHEM B JieueOHOE yupexkIeHHE TI0
MPOQHITI0 BOSHUKIIIETO COCTOSHHS.

2.3. B ciryuae oOparmienust B KnuHUKY ManeHToB, B OTHOIIEHHH KOTOPHIX UMEIOTCS JOCTaTOYHBIE
OCHOBaHM 10J1araTh, 4YTO BPEJ UX 340POBBIO IPUUMHEH B PE3YJIbTaTe MPOTUBONIPABHBIX JEHCTBHM,
Knunuka nepenaer cBeneHus B Teppuropranbabie opransl MBJL Poccun o MecTy HaxoxXIeHus
MEIUIMHCKON OpraHu3aIui.

2.4. B ciryuae oOpamienus B Knuauky nanuenTa ¢ MHQEKIMOHHBIM 3a00JIeBaHUEM U YCTaHOBIICHUS
MEPBUYHOTO AMArHO3a HH(PEKINOHHOTO 3a00JIeBaHUs MM MTOJO3PEHHS Ha TAKOBOE, AlEHT
HarnpasJsieTcs B MH(PEKIMOHHOE MEIUIIMHCKOE YUPEKICHNE.

2.5. OcobeHHoCTH BHYTpEHHETO pacnopsaka KimnHuky npu okazaHuy aMOyIaTOPHON MEAUIIUHCKOM
MTOMOIIIH:

- MenunuHCKas IOMOIIb NalueHTaM MOXKET OBITh OKa3aHa B KAOMHETaX CTPYKTYPHBIX IMOAPa3AeIeHUH
Knuanku. Knmmanka ve paboraet B cucreme OMC.

- Henocpeacreenno nepes npreMoM Bpada nanueHT 00s3aH 00paTuThCs B peructpatypy Knnnukw. -
[Tpu nepBuuHOM OOpamieHnu B KIIMHUKY MalMeHT MpeAcTaBiIseT JOKYMEHT, YAOCTOBEPSIOIINN
JUYHOCTH. B MOMEHT oOpalueHus nanueHTa, Mexay nanuenToM u Kinnaukoii 3akimrodaercs Jlorosop Ha
OKa3aHHuE MJIATHBIX MEAULIMHCKUX YCIIYT, 3aBOIUTCSA MEIUIMHCKAS KapTa, A 0pOpPMIICHUSI KOTOPOH
MalMEeHT coo0LIaeT CBOM MaCIOPTHHIC JaHHBIE.

- [luceMeHHBIH TOTOBOP C MAIIMEHTOM Ha OKa3aHue yCIyT 1o ¢opme, yTBepxkaeHHol B Knunuke,
3aKJIIOYAETCsl OT UMEHU FeHepaIbHOTro AupekTopa. BHecenue usmenenuit B JloroBop, kak mpaBuio, He
JIOITyCKAETCH.

- I[Ipu 3aknrouenuu JloroBopa manueHT coo0IIaeT CBOU NepcoHanbHble gannbie: @.1.0., Bo3pacT, aapec
MECTa KUTEIHCTBA M KOHTAKTHBIN TeJie)OH, MHBIE CBEICHUS COTJIACHO ycaoBusM JloroBopa, Ha OKa3zaHue
TIATHBIX MEIUIUHCKUX YCITYT.

- Knmnaunka ocymectsisier 00paboTKy mepcoHalbHBIX JaHHBIX NAlMEHTa B LEJSX UCIIOTHEHUS
3aKJIFOYEHHOTO C HUM JI0TOBOPA, B CBSI3U C YEM, B COOTBETCTBUH €O CT.6 DenepanbHblil 3aKOH OT
27.07.2006 Ne 152-03 «O nepcoHaIbHBIX JaHHBIX» MALMEHT MIPEJOCTABISET corylachue Ha 00paboTKy
CBOUX MEPCOHAIBHBIX JaHHBIX. KiMHMKa 00ecneunBaeT COXpaHHOCTh IEPCOHANIBHBIX JaHHBIX NalEHTa.

- Hpe)_'[BapI/ITeJ'IBHaH 3aIlUCh I'paXJiaH Ha MPUCM K BpadaM-ClICIUAIUCTaAM U MCAUITUHCKNUEC MaHUITYJIAIIAN
OCYIICCTBIIACTCA:

- IIPU HETIOCPEICTBEHHOM OOpallieH!H B peructpatypy Kinaukuy;
- yepe3 KOHTAaKTHBIN HeHTp 1o Tenedonam Kimmnuku: 8 (861) 2321274
- Ha caifre Kimunuku: https://ona-krd.ru/

- HaL[I/ICHT 3aIllMChIBACTCA Ha MMPUEM K Bpady € YUCTOM Fpa(l)I/IKa €ro pa6OTBI.



- Mudopmartus o pacnucanun/rpaduke paboThl Bpadel Mpe0CTaBIIeTCs MAMEHTY COTPY THUKAMU
perucTparypsl Wi 1o TeneOHy COTPYAHUKAMHU KOHTAKTHOTO IIeHTpa KITMHUKY 10 MepBOMY 3ampocy,
0e3 orpaHNYCHU.

- JIMllaM, HC JOCTUTTIHUC BO3pacCTa MATHAAATH JICT, a TaK K€ HCCOBCPIICHHOJICTHUM B BO3pPACTC CTApIIC
IIITHAAUATH JICT UJIN OOJIEHBIM HapKOMaHHCﬁ HCECOBCPUICHHOJICTHUM B BO3PACTEC CTAPIIC MICCTHAAATH
JICT WK J1ila, IPU3HAHHBIM B YCTAHOBJICHHOM 3aKOHOM IMOPAOKE HC)ICCCHOCO6HBIMI/I, €CJIM TaKO€ JIHIIO0
10 CBOEMY COCTOAHUIO HE CITOCOOHO JaTh COorjiaCuc Ha MCOAUIMHCKOC BMCIIATCIIbCTBO, MCAUITMHCKAasA
MMOMOIIb OKa3bIBACTCA MMPU HAJTUIUUN I/IH(l)OpMI/IpOBaHHOI‘O Z[O6pOBOJ'H>HOFO corjiacvs Ha MCOUIIMHCKOC
BMEIIATCIBCTBO OJHOTO U3 pO,E[PITeJ'ICﬁ HJIM UHOT'O 3aKOHHOT'O NPCACTABUTCIIA, 3a UCKIIFOYCHUCM
OKCTPCHHLIX CIIYYacB.

- HaxoxxeHue conpoBOKAAIOIUX MAlUeHTa JIUL B KaOMHETe Bpayua JOIIyCKAaeTCsl TOJIBKO C COIIacHs
MaLUEHTa, C Pa3pelIeHHs JIeUalllero Bpada v Ipy yCIOBHU BBIIIOJIHEHUS BCEX €r0 TpeOOoBaHU U
yYKa3aHHUH.

- Bo Bpemst mpeObiBanus B KimHuKke manieHTy U CONPOBOKIAIONINM €ro JIUIaM He0OX0AUMO MepeBeCTr
MOOMIIEHBIH TenedoH Ha 6e33ByUHBIN pexkuM. KaTeropuuecku 3ampeniaercsi mojib30BaThCsl MOOMIBHBIM
Tene)OHOM U IPYTMMU CPEICTBAMU CBA3H BO BpeMs MPOBEICHUS UCCICIOBAHUN WM KOHCYIbTALUH
Bpaua.

- [anmenT monnuceiBaeT HHOOPMUPOBaHHOE TOOPOBOJIBLHOE COTIIacHe HAa MEAULIMHCKOE BMELIATEIECTBO
B co0TBeTCTBHU cO cT. 20 DenepansHoro 3akona ot 21.11.2011 Ne 323-D3 «O6 ocHOBaxX OXpaHbI
310poBbs rpaxkaal B Poccuiickoit denepanum». - B ciaydae oTkaza oT MEAUIIMHCKOTO BMEIIATEILCTBA
MAIUEHT MOMUCHIBAET OTKa3 OT MEAUIIMHCKOTO BMEIIATENbCTBA B COOTBETCTBUH €O CT. 20
®enepansHoro 3akona ot 21.11.2011 Ne 323- @3 «O6 ocHOBax OXpaHbl 310pOBbs TPaskKAaH B
Poccuiickoit denepauumy. - [Ipuem nanreHToB BpauamMu KnuHuku npoBoAuTCs coriacHo rpaduky. Bpau
BIIpaBe MPEPBATh IPHUEM MalMEHTA IS OKa3aHHUA HEOTIONKHON MEIUIIMHCKON MOMOIIH JPYyTOMY
MAIUEHTy.

-B ClIy4dac HCIPCABUICHHOTO OTCYTCTBUA Bpada U APYTUX IlpCZ’)BI:I‘laI;’IHIJIX O6CTO$ITCJ'ILCTB, COTPYAHUKHN
PErucTpaTypsul NpeaAynpeIKIAarOT 00 3TOM MnanyueHTa npu HepBOfI BO3MOXHOCTH.

- [Ip1 HEBO3MOKHOCTH PUOBITH HAa IPHEM B COTIIACOBAHHOE BpEMsl, MAIIMEHT 00s3yeTcsl yBEAOMHTD
Knuaunky o tenedoHy B MaKCUMalbHO KOPOTKHE CPOKH.

2.7. Ha]_[I/IGHT BXOIUT B KaOuHeT Bpaya 110 €T0 NpUIrjlaliCHULO. 3anpeLuaeT05{ BXOIUTH B KaOuHET Bpada
0e3 MOpUTIIalICHUA, KOTJa TaM UACT HIPUCM.

3. IIpaBa u 00s13aHHOCTH NANUEHTOB (B co0TBeTCcTBUHU ¢ DenepaibHbiM 3akoHoM oT 21.11.2011 Ne
323-®3 «O0 ocHOBax oXpaHbI 310pOBbs rpaxaan B Poccuiickoii @enepanum»)

3.1. HpI/I 06paH_ICHI/II/I 3a MCI[I/II_[I/IHCKOﬁ MMOMOIIBIO U €€ MOJTYYCHUHN MAllUCHT UMCCT IIPABO HA: -
YBAXKUTCJIBHOC U TYMAHHOC OTHOIICHUC CO CTOPOHLL pa6OTHI/IKOB Knunaukm n APYrux Jivi, y49aCTBYIOIIUX
B OKa3aHUH MC,I[I/IL[I/IHCKOf/i IIOMOIIIH;

- IOJTYy4YCHUC I/IH(l)OpMaLII/II/I () (baMI/IJ'II/II/I, HUMCHU, OTUCCTBEC, JOJZKHOCTH €TO JICHAIICTO Bpadya U JPpYyrux
Jiji, HCIOCPCACTBCHHO YYAaCTBYIOIIUX B OKa3aHUU EMY MeI[HI.[HHCKOﬁ IIOMOIIIH;

- 06CJ'I€I[OB3.HI/I€ 1 JICUCHUC B YCJIOBUAX, COOTBCTCTBYIOIINX CAHUTAPHO-TUTUCHUYCCKUM 1
MPOTHUBOIMMUACMUYICCKUM Tpe60BaHI/I$IM;

- obnerueHue 6OJ'II/I, CBSI3aHHOM ¢ 3a00JIEBaHUEM U (I/IJ'II/I) MCIUIUMHCKUM BMCHIATCIBCTBOM, JOCTYITHBIMUA
crocodamu u CpeacTBaMu, €CJIM TAKOBOC HC NPCTIATCTBYCT JUATHOCTUICCKOMY IIPOLECCY,

- [ICPEBOA K APYTOMY JiCHAIlIEMYy Bpady (HpI/I HaJIMYUHW Bpada aHAJIOTHYHOM CIICIAJIBHOCTHU B IITATC
KJII/IHI/IKI/I, C corjiacusd MmocCJICaHEro, 1Mo 3asaBJICHUIO HAa UM I''TAaBHOI'O Bpaqa);



- I[06p0BOJ'IBHOC I/IH(l)OpMI/IpOBaHHOC corjiacue nmanveHTa Ha MCOUIIMHCKOE BMCIIATCIILCTBO B
COOTBCTCTBHH C 3aKOHOJATCIIbHBIMHU aKTaMU,

- OTKa3 OT OKa3aHu:Ad (HperaH_[CHI/IH) Me,[[HHHHCKOﬁ oMoy, 3a UCKIIFOYCHUCM CJIYyYacB,
npeaAyCMOTPCHHBIX 3aKOHOAATCIIbHBIMU aKTaAMU,

- 06pameHI/Ie C ’KajJ000i K JOJDKHOCTHBIM JIMIaM K}'II/IHI/IKI/I, a TaK’XXC B KOHTPOJUPYIOMIUEC U /Mnu
HaA3UPpArOMUC OpTraHbl UK B CYH;

- coxpaHenue paborHukamu Knarky B TaitHe nHpOpManuu o hakTe ero oopaiieHus 3a MeIUIHHCKON
MOMOIIBIO, COCTOSIHUM 3/I0POBbSI, TMarHo3e U UHBIX CBEACHUI, OTYYEHHBIX IPU €T0 00CIETOBAaHNH U
JICYEHUH, 3a HCKIIIOYEHUEM CIIy4aeB, PEIyCMOTPEHHBIX 3aKOHOIATEIbHBIMH aKTaMU;

- [IOJTYy4YCHUC B ,[[OCTynHOfI JJIsL HETO (bopMe IIOJIHOH I/IH(l)OpMaI_II/II/I 0 COCTOSAHUU CBOCTO 310POBbA,
MNPUMCHACMBIX METOAAX NUATHOCTUKHU U JICUCHUSA, 4 TAKIKC Ha BLI60p JIAII, KOTOPBIM MOXCT OBITH
nepeaana I/IH(bOpMaLII/ISI 0 COCTOSAHUM €TO 310POBbA;

- IOJTYy4YCHUC I/IH(bOpMaLlI/II/I 0 CBOUX IIpaBax nU O6$I3aHHOCT}IX; - [Ioga4y B IMCbMCHHOM BHUJIC CBOUX
HpCIUIO)KGHI/Iﬁ IO COBCPHICHCTBOBAHUTIO ACATCIIBHOCTH KIII/IHI/IKI/I;

3.2. ITanueHT 00513aH:

- IPUHUMATH MEPhI K COXPAHECHHUIO U YKPEIUICHUIO CBOETO 3JI0POBBS; - CBOCBPEMEHHO 00paIaThCs 3a
MEIHIIMHCKOH OMOIIBIO;

- YBAXKUTCIIBHO OTHOCUTHCA K MCAUITMHCKUM pa6OTHI/IKaM, APYTUM JiMliaM, Y4aCTBYIOIIUM B OKa3aHUU
MCL[HHHHCKOﬁ TOMOIIIH, a TAKIKC YBAXKATh IMpaBa APYIruX MauCHTOB; - IIPCAO0CTABIATH JIULY,
OKa3bIBAIOMICMY MCIUIIMHCKYIO ITOMOIb, U3BCCTHYIO EMY JOCTOBCPHYIO I/IH(i)OpMaLII/IIO 0O COCTOSAHHUHN
CBOCI'O 3J0POBbs, B TOM HUCJIC O ITPOTUBOIIOKA3aHUAX K IPUMCHCHUIO JICKAPCTBCHHLIX CPCJICTB,
AJUICPIUYCCKUX PCAKIUAX, PAHCC ICPCHCCCHHBIX U HACJICACTBCHHBIX 3a6OJ'IeBaHI/I}IX;

—HaL[I/IeHT JOJDKCH 3HAaTh, YTO CO3HATCIIbHOC NCKAKCHUC I/IH(l)OpMaL[I/II/I 0 CBOCM 3J0pPOBLC MOKET
OTpa3uTLCA Ha NPABUJIILBHOCTH BBICTABJIACMOI'O JUArHO3a, Ha3HAYaCMOr0 JICUCHU U MOBJIUATH Ha IMPOTHO3
BbI3JOPOBJICHUA.

- CBOEBPEMEHHO U TOYHO BBINOJIHATH MEAULUHCKUE MPEATIHCAHUS U PEKOMEHAINH JIEYalllero Bpaya
(mpreM JIeKapCTBEHHBIX MPENapaToB, PEXKUM, PEKOMEHIyEMYI0 BpauoM JUETY H T.1I.);

- CBOEBPEMEHHO SIBJIATHCS HA MPHEM K Bpady WIIHM Ha MPOLENYPY;

- COTPYAHUYATH C BPadOM Ha BCEX JTalax OKa3zaHHs MEIUIMHCKOW OMOLIH; - OEpeKHO OTHOCUTHCA K
umyniectBy KimmHuky; - co0m0aaTh cCaHUTapHO-TUTHEHNYECKUE HOPMBI B ToMenIeHus X Kinnukwy, B T.4.
OCTaBIISITh BEPXHIOIO OICXKIY B Tapiuepooe;

- CO6J'IIO,Z[aTI: CaHUTAPHO-TUTUCHUYCCKUC HOPMBI ITOJIB30BaHUA OBLITOBBIMU KOMMYHUKAIIUAMU B CaHy3JIaX;

- CO6J'IIO,Z[aTI: IMpaBUJIO 3alIp€Ta KYpCHUA TabaYHBIX PI3)1€J'II/II>1, paciuTrd CIIMPTHLIX HAITUTKOB 1
HaxX0XACHUSA B COCTOSAHUU AJIKOTOJIbHOT'O, HAPKOTUYCCKOI'O U TOKCUYCCKOI'O ONIbAHCHUA B MCAUITUHCKUX
OpraHu3alusiax;

- ipu oOpamieHny B KIIMHUKY OMIaTUTh CTOMMOCTD MEAUIUHCKUX YCIYT, PACCUUTAHHBIX T10
JEMCTBYIOIIEMY HA MOMEHT OKa3aHMs yCIIyT npelckypanTy Knuanky;

- HE JIOIyCKaTh HAPYIICHUH O0INECTBEHHOTO TOPSIKA, BEIPAKAFOIINXCSI, B TOM YHCJIC B SBHOM
HEYBa)XEHUH K nepcoHany KITMHUKH /Wiy K JPpyTUM HalueHTaM, COMPOBOXKIAIOIIUXCS HEI[CH3YPHOU
OpaHbIO B OOIIECTBEHHOM MECTE, @ PABHO YHHUYTOKEHUEM WIIH MOBPEXKICHUEM HMyIiecTBa KimnHukn
(cratbs 20.1 KoAIl P® «Menkoe XyuraHCTBO®);

- OepeKHO OTHOCUTHCS K MMYILECTBY KIIMHUKHY; - BEITONHATEH TpeOOBaHUsI MoKapHOH Oe3omacHoCTH. B
cllyyae BO3HHMKHOBEHHS MI0XKapa WK ero MPU3HAKOB (AbIMa, 3a1axa TOpEeHusl, TIICHHUS U T.H.) HEMEAJICHHO



COOOMIUTE 00 ATOM JEKYPHOMY METUIIMHCKOMY PaOOTHHUKY WIIM JiedalleMy Bpady U MOKHHYTh
MTOMEIIEHIE;

4. IlpaBuJa noBeJeHNs NALMEHTOB M UX 3aKOHHBIX NpeacTaBuTeeii B Kimnuke
4.1. Kareropuyecku 3anpeniaercsi:
- Kyperue Bo3ie KimmHuky, a Takxke B TH00bIX ToMeneHus X Kinaukwy;
- TPOMKO pa3roBapuBaTh, IyMETh, XJIOMATh ABEPbMHU;

- TPOMKO pa3roBapuBaTh N0 MOOMILHOMY TeieoHy B xoimtax KIMHUKY 1 TONb30BaThCsi MOOMIIBHBIM
Tene)oOHOM BO BpeMs pruéma BpauoM;

- NCTIONIBb30BaTh BUACOKaMepy MOOMIBHOTO TenedoHa B xoiax KnnHuky, Bugeokamepy 1 JUKTOGOH BO
BpeMs npuéma Bpaya 0e3 mpenynpexacHus;

- TpyOuTh nepconany KIuHUKN WM WHBIM JTUIaM, HaxoasmmMcs B Kimuanke, mu0o BBISICHATH
OTHOUICHUS C HUIMU B IPUCYTCTBUU JPYTUX JIALL;

- [IpU HCKOPPCKTHOM IMOBCACHUU IMAIUCHTA, T py6I>IX BBICKAa3bIBaAHUAX B aApCC MCAUITMHCKOTO IICpCOHAJa,
Bpad UMCCT IPaBO OTKA34aTh MMAIIUCHTY B Ha6J'IIO,Z[CHI/II/I 1 JICUCHNU (KpOMe OKCTPCHHBIX cnyqaeB);

- HaXOXKXICHUC COIIPOBOXAAIOIINX, KPOME 3aKOHHBIX Hpe,I[CTaBI/ITGHCﬁ malueHTa, JIUIl B KaOuHeTe
AOIMYCKACTCA TOJIBKO C paspClICHUA JICUALCTO Bpada U MPU YCJIOBUU BBIITOJIHCHUA BCEX €0 Tp€60BaHl/Iﬁ
n y1(a3aHI/If/’I, 3a UCKIIFOYCHUCM CJIY4YacB, MPCAYCMOTPCHHBIX Z[eﬁCTBYIOH_[I/IM 3aKOHOAATCIbCTBOM.

- UT'PaThb B a3apTHBIC UT'PbI

4.2. B nomemennax Knuaukn HeoOX0MMO MOAEPKUBATh YUCTOTY U MOPSAOK. Mycop,
WCTIOJIb30BaHHbIE CPEACTBA JTUNYHON TMTHEHBI TOJDKHBI BRIOPACHIBATHCS TOIBKO B YPHBI AJISI MyCODa,
WCTIOJIb30BaHHbIE OaXMIIbl IOMEIAIOTCS B CIICHUATILHYIO YPHY, Haxosmyocs B ¢oiie Knuauku. bpocats
MycOp H Oaxuiibl Ha MOJ KATErOPUYECKH 3arpereHo!

4.3. CobnronaTh MpaBuiia INYHON THTHEHBI.

4.4. Bo Bpems snunemuii OPBU pexomMeHayeTcst UCIIOIb30BaTh UHIMBU Ty aJIbHBIC CPEJICTBA 3AIUTHI:
MapJIeBbIC WM WHBIC TIOBI3KY, IPEAHA3HAUCHHBIC JIJIS 3AIIUTHI OT PECITUPATOPHON HH(EKITUH.

4.5. [NaupeHT BIIpaBe MOIYYUTH OT JIeHalero Bpaya, BCIO HHTEPECYIONIYIO ero HH(QOpMAaIHIO O
MpearnoiaraeéMoM 00caeIOBaHUH U JICUSHHH.

4.6. Ha]_[I/ICHT 00s13aH HE3aMCUIMTCIIbHO U3BCCTUTL CBOCTO JICHALIICTO Bpaya 00 YXYAUICHUU COCTOAHUA
CBOCT'O 310POBbA. HpI/I OTCYTCTBUH JICHALICTO Bpada NNepeaAaTb JaHHYIO I/IH(l)OpMaL[I/IIO HUHOMY
MCIUILIUHCKOMY pa6OTHI/IKy.

5. llopsiaok pa3pemieHusi KOHPIUKTOB Mexkny nauueHTom U Kimmnnkoi

5.1. B cnyyae HapylIeHuUs MpaB MaeHTa, OH (€r0 3aKOHHBIN MPEJICTABUTENb) MOKET 00PaTHUTHCS C
npeTeHsuei (KanoOoi), KoTopasi MOJACTCs Yepe3 PerucTpaTypy U MepeaaeTcst Ha pacCMOTPEHHUE
rnaBHoMY Bpady. [IpereHsus (-kano6a) MOKET OBITh M3JI0KEHA B KHUTE KaJlo0 U npeniokeHuit. s
OIIEPaTHUBHOTO MOJYYECHHUS OTBETA Ha MPETeH3MIO (3kano0y) manueHTy peKOMEHIyeTCsl OCTaBUTh HOMEP
KOHTaKTHOTO TeJedona.

5.2. [Iperensus (kanoba) paccMatpuBaercs B TeueHue 10 gHel ¢ MmomeHTa e€ nonydenus Kinunukoii. Ha
npeTeH3uto (’kano0y) OTBET B MMCHMEHHOM BHJIE HAIIPABJISCTCS MAIMEHTY IO MOYTE 110 YKa3aHHOMY UM
aapecy 0o, 1O KEJIAHUIO TAIUEHTa, MOXKET OBITh BPYyYeH €My JINYHO B COTJIACOBAHHOE BpEMSI.

5.3. He nony4mB oTBeTa Ha MPETEH3UIO (kajo0y) B AECATHUIHEBHBIN CPOK JIMOO B CITydae MONyUCHHUS
OTBETa, KOTOPBIN HE YJOBJICTBOPSET €ro, MallMeHT (3aKOHHBIN MPEICTaBUTEIIb) BIIPaBe 00OPATHTHCS B
KOHTPOJMpYIOMKE (HaA30pHBIE) OpraHbl JIH00 B CYI.



5.4. Criopbl, BO3HUKIIKE MEXIY TallieHToM U KITMHUKOH, pa3pelaroTes Mo COrIallieHUuI0 CTOPOH WU B
CyJIcOHOM TOPSIJIKE B COOTBETCTBHH C 3aKOHOAATEeIhCTBOM Poccutickoit deneparum.

5.5. 3amuTa npaB nOTpeOUTENEH OCYIIECTBIAETCS CYI0M B COOTBETCTBUU cO cT. 17. 3akona P® ot
07.02.1992 1. Ne 2300-1 «O 3ammre npas moTpeOUTENIEH».

5.6. 3amuTa npaB manueHTa OCYIIECTBISETCS B COOTBETCTBUY ¢ DenepaibHbIM 3aKOHOM OT 21 HOSOps
2011 roga Ne 323-@3 «O06 ocHOBax 0XpaHBbI 370pOBBs rpaxaad B Poccuiickoit depepanum».

6. CoOrogenne BpaueOHOM TallHbI M IIOPSIAOK MOJIYYeHHs HH(POPMALNH 0 COCTOSTHUH 310POBbS
nanHeHTa

6.1. Cenenus o dakre oOpaleHHs TpaKAaHNHA 32 OKa3aHUEM MEIUIMHCKOM MOMOIIH, COCTOSHIH €T0
3I0POBBS M JMAarHO3€, NHBIE CBEJCHNUS, TOTyYSHHBIC TIPH €0 MEIUIIMHCKOM 00CIIEIOBAHNH U JICUCHUH,
COCTaBIISIIOT BpaueOHYIO TaiHy.

6.2. Bpaan " BCEMY IICPCOHAITY Knuankn 3arpeuiacTCsd pasrjialnicHue CBC,Z[CHI/If/’I, COCTaBJIAIOIINX
Bpa‘le6HYIO TaﬁHy, 3a UCKIIIOYCHUCM CJIYYacB, MPCAYCMOTPCHHBIX ,I[CﬁCTByIOH.[HM 3aKOHOAATCIbCTBOM.

6.3. C NHUCHbMEHHOI'O COTJIACHS ManueHTa WK €ro 3aKOHHOT'0 MPEACTABUTCIIA JOITYCKACTCA PA3TIallICHUEC
CBC,I[CHI/If/’I, COCTaBJIAIOIINX Bpaqe6Hy}0 TaﬁHy, APYTUM I'pakiaHaM B HCJIAX MCOAUIIMHCKOTO
06CJ'I€I[0BaHI/I$I H JICYCHHA ITallMCHTA U B MHBIX LICJIAX.

6.4. ITaunent Knuauku uMeeT npaBo MOMYYHUTh B TOCTYITHON 111 HeTo hopme nmeronyrocs B Kinauke
WH(POPMAIUIO O COCTOSIHUU CBOETO 3[JOPOBBS, B TOM YUCIIE CBEJCHHUS O Pe3yJIbTaTaXx MeIUIIMHCKOTO
o0cIe1oBaHus1, HATMYUN 3a00JIeBaHHA, 00 YCTAaHOBJICHHOM JAWATHO3€ U O TIPOTHO3€E Pa3BUTHS
3a00JIeBaHUs, METO/IaX OKa3aHMsI MEIUIIMHCKOW IOMOIIH, CBSI3aHHOM C HUIMH PUCKE, BO3SMOXKHBIX BHIAX
MEIUIMHCKOTO BMEIIATENbCTBA, €T0 MOCASACTBUAX U PE3yIbTaTaX 0Ka3aHUs MEAULIMHCKOM TOMOIIIH.

6.5. I/IH(l)OpMa]_[I/ISI 0 COCTOSAAHUU 3J0POBbSA MMPECAOCTABIACTCA MANUCHTY IO €TO MIMCbMCHHOMY 3aIipocCy. B
OTHOLICHUWHU JIMI, HC JOCTUTINX BO3pACTa NATHAAIATH JICT, a TAKKC HCCOBCPIICHHOJICTHHUM B BO3PACTC
CTapuUIC MATHAAIATH JICT WUJIN OOJIBHBIM HapKOMaHI/ICf/’I HCECOBCPIICHHOJICTHUM B BO3PACTC CTApIIC
MmeCTHaAuaTH JICT WK JINL, IPU3HAHHBIM B YCTAHOBJICHHOM 3aKOHOM IMOPAIKC HGZ[GCCHOCO6HI>IMI/I,
I/IH(l)OpMaI_II/IH 0 COCTOSSHUU 3J0POBbS MAIIUCHTA NPCAOCTABIIACTCA UX 3aKOHHBIM MMPEACTABUTCIIAM.

6.6. I/IH(l)OpMaL[I/IIO 0 COCTOSAHUU 310POBbs Kiunnka HEe OpeaAOCTaBIIACT MALIUCHTY IPOTUB €TO BOJIM.

6.7. Ha]_[I/IGHT 100 ero 3aKOHHBIN OpEaACTAaBUTCIIb UMECT MPABO HCIMOCPECACTBCHHO 3HAKOMHUTHCA C
MCHHHHHCKOﬁ ,Z[OKyMCHTaLIHCﬁ, 0Tpa>1<a}01ueﬁ COCTOAHHUC €TO 310POBbA, U 1TOJIy4aThb HAa OCHOBaAHUN TaKOH
AOKYMCHTAIIUMW KOHCYJIbTAIIUN Y APYTUX CIICIIUATIUCTOB.

6.8. Ha]_[I/ICHT 100 ero 3aKOHHBIN NpEACTABUTCIIb UMECT MPABO HAa OCHOBAHUU NMCbMCHHOTO 3as4BJICHUS
MOJIy4aTh OTPAXKAOIINUEC COCTOSAHUC 310POBbI MECAUIIUHCKUC JOKYMCHTDI, UX KOIIMU U BBIIIMCKU U3
MCIUIUHCKUX NOKYMCHTOB.

7. Bpems pa6orsl Kinuankn
7.1. Pexxum padotel Kimuanku: 9:00-19:00

7.2 Pacriucanue paboThl Bpaueii KOHCYJIbTATHBHO-IUATHOCTHYECKOTO OTAeIcHUS KITMHIKN
MPEIOCTABISACTCS MAIUEHTaM 0€3 OrpaHUYCHUH 110 TIEPBOU MTPOCKOE MPY 0OpAIICHUHU B PETUCTPATYPY
60 1o TeneOHy KOHTAKTHOTO IIEHTA.

8. Un¢popmanus o nepevyHe BUAOB MeTUIUHCKUX YCJIYT U MOPSAAKe HX 0KA3aHUSA

8.1. IlepeyeHs MIAaTHBIX BUIOB MEAUIIMHCKON MOMOIIM U YCIIYT, OKa3bIBAEMBIX HACEICHUIO, a TAKKE
MOPSIIOK U YCIIOBUS UX MPEJOCTABICHUS HACCICHUIO OMPECISIIOTCS B COOTBETCTBUU ¢ 3akoHOM PD «O
3amnuTe mpae motpedureneit» ot 07.02.2002 r. Ne 2300-1; [Tocranosnenuem [IpaButenscra PO ot



04.10.2012 Ne 1006 «O6 ytBepxknenuu [IpaBui npeaocTaBieHUs MEAUIIMHCKAMU OPTaHU3aIlusIMU
IJIATHBIX MEAUIMHCKUX yeiayr»; YcraBoM OO0 «CromaTtonoruyeckas KinHUKa « CTOMAaToNor U SI»» u
BBIaHHOW MUHHCTEPCTBOM 37JpaBooxXpaHeHus KpacHomapckoro kpas JIMIIEH3UU Ha OCYIIECTBICHUC
MEIMITUHCKOH EeITEIHbHOCTH.

8.2. [InatHele ycIyTH NPEAOCTABISAIOTCS IO LIEHAM B COOTBETCTBHUHM € AEHCTBYIOIINM NPEHCKYPaHTOM,
YTBEP>KAEHHBIM T€HEPAIbHBIM TupeKkTopoM KimHUKH.

8.3. Muadopmarust 0 BUIaX METUITMHCKON TTOMOIIU M YCIIYT, OKa3bIBa@MBIX TpakaaHaMm KimHukoi, a
TaKKe MOPSIOK U YCIOBUS UX MPEIOCTABICHUS pa3MEILICHBI Ha CAlTe WM MPEJOCTABIAIOTCS HAllUCHTY
IO TIEPBOMY TPEOOBAHUIO pA0OTHUKAMH PETUCTPATYPhI/KOHTAKTHOTO IIEHTPA.

8.4. PacueTsl ¢ manMeHTaMu 3a OKa3aHHUe IUIATHBIX MEAUIIMHCKUX YCIYT OCYIICCTBISIIOTCS HATMYHBIMU
cpencTBamu yepes kaccy KimmHuku 6o myTeM 0e3HATMYHOTO MEePEeBO/Ia ICHEKHBIX CPECTB Ha
pacueTHbIl cueT KitmHYKH, ¢ BhIaueii MalMeHTy KBUTAHITUY 00 OTLIaTe.

9. IopsaaoK BbIIAYM CHIPABOK, BBIMUCOK U3 MeIMIMHCKON JOKYMEHTAUUH MALUEHTY WU IPYTUM
JIMLAM

9.1. HOpH,Z[OK BbLIa4YU JOKYMCHTOB, YJOCTOBCPAIOIINX BPCMCHHYIO Hepr,I[OCHOCO6HOCTB, a TaKXKe
BBIIIMCOK U3 MCZ[I/IHPIHCKOfl AOKYMCHTAllUH, pCTIIaMCHTUPOBAH ﬂeﬁCTByIOHlHM 3aKOHOAAaTCIbCTBOM.

9.2.Ilo HpOCI:6C nanueHTa EMy MOXKCT OBITH BblZlaHa CIIpaBKa O 6oine3nu. Ha ocHOBaHMY THCEMEHHOTO
3as1BJICHHA MalTUCHTA CMY MOT'YT OBITh OpeaAOCTaBJICHBI BBINIMCKA U3 Me).'{PILIPIHCKOﬁ KapThbl, UHBIC
AOKYMCHTHI U pC3YyJIbTAThI I/ICCJ'Ie,I[OBaHI/Ifl nus3 MC)II/ILII/IHCKOI;’I KapThblI.

10. OTBeTCTBEHHOCTH NMalieHTa 32 Hapylenne HacTosimux [Ipasun

10.1. IIpu Hecobmronennn nauneHtom [IpaBuin BHyTpeHHero pacnopsinka B KiimHuke, Beaymem K
HapyLIEHHUIO JIeYeOHO-0XPaHUTENBFHOT0, CAHUTAPHO-3UACMUOJIOTHYECKOTO PEKUMOB, HapyIICHUE
OOIIECTBEHHOI'O TTOPAKA B 31aHUAX, CITY>KEOHBIX MIOMEUICHUIX, Ha TEPPUTOPHU YUPEKICHNUS,
MPUYMHEHHE MOPAJILHOTO Bpea pabOTHUKAM YUPEKACHUs, IPUUNHEHNUE Bpeaa AeJI0BOM penyTaluy, a
TaKXe MaTepHaIbHOrO yiepoa umymiecTBy KnnHuKY, K HaleHTy MOTYT OBITh IPUMEHEHBI MEPHI
BO3/IEICTBHS B COOTBETCTBHH C 3aKOHOJaTeNbCTBOM Poccuiickoit deneparum.

10.2. IIpu Hecobmronennn nauneHToM [IpaBun BHyTpeHHero pacnopsiaka KimHika BipaBe pacTOpPrHyTh
JIOTOBOP HA MPEJOCTaBIECHNE IIATHBIX MEJUIIMHCKHUX YCIYT U OTKa3aTh MAIlMEHTy B JalbHEUIIEM
MPEIOCTABICHUN MEJULIMHCKUX YCIIYT, B COOTBETCTBHE ¢ DeepaiabHbIM 3aKOHOM OT «21» Hos10pst 2011
roga Ne 323-®@3 «O0 ocHOBax oxXpaHbl 310pOBbs rpakaan B Poccuiickoit @eneparum.

10.3 HaLII/IeHT HECCT OTBCTCTBCHHOCTS 3a MMOCJIICACTBUSA, CBA3aHHBIC C OTKa30M OT MCAUIITMHCKOI'O
BMCIIATCIbCTBA (FOCHI/ITEIJ'II/IBEILII/II/I), 3a HCCO6J’HOI[CHI/IC yKaBaHI/Iﬁ (pCKOMeHI[aL[I/If/i) MCIHUIIMHCKHUX
pa6OTHI/IKOB, B TOM YHCJIC HA3BHAYCHHOT'O pCKUMaA JICUCHUA, KOTOPBIC MOT'YT CHU3UTh Ka4CCTBO
MCHHHHHCKOﬁ IIOMOIIIH, ITIOBJICYB 34 €000 HEBO3MOKHOCTE €€ 3aBCPUICHUA B CPOK HUJIU OTPULATCIIBHO
CKa3aTbCA HAa COCTOSIHUU 310POBbA MallMUCHTA.



